3akoH PD ot 7 dheBpana 1992 r. N 2300-1 "O 3awuTe npas notpebutenen"” (C USMEHeHNAMN U
OOMNOSTHEHNAMM)

3akoH P® ot 7 cpeBpana 1992 r. N 2300-I
"O 3awmTe npas notpe6utenen"

C U3aMeHeHUAMUN U AONOJSIHEHUAMMU OT:

2 noHA 1993 r., 9 aHBapA 1996 r., 17 nekabpa 1999 r., 30 nekabpa 2001 r., 22 aBrycTa, 2 HOA6pA, 21
nekabpa 2004 r., 27 niona, 16 okTabpa, 25 HoAbpa 2006 r., 25 okTAbpAa 2007 r., 23 utona 2008 r., 3 nioHA,
23 HOoAbpA 2009 r., 27 noHA, 18 nona 2011 r., 25 noHA, 28 nona 2012 r., 2 uionAa, 21 gekabpa 2013 r., 5
maa 2014 r., 13 mona 2015 r., 3 nona 2016 r., 1 maa 2017 r., 18 anpenA, 4 noHA, 29 nona 2018 r., 18
mMapTa, 18 utona, 2 gekabpa 2019 r.

FTAPAHT:

Cwm. CtpaTeruto rocygapctBeHHOM nonmtukmn PO B obnactu 3awmTbl NpaB notpebutenen Ha
nepuon oo 2030 r., yTBepXXOeHHY pacnopsxeHnem [paButensctea P® oT 28 aBrycta
2017 r.N 1837-p

Cwm. O630p NpakTUKK pacCMOTPEHNA cyaamu oen no cropam o 3awmTe npas notpebuteneu,
CBA3aHHbIM C peanu3auuen ToBapoB U YCnyr, yTBepXAeHHbi [pe3nanymom BepxoBHOro
Cyna P® 17 oktAbpAa 2018 r.

Cm. O630p cynebHoM NpakTUKW NO Oenam, CBA3aHHbIM C 3aluMTon npas notpebutenen
brHaHCOBbLIX yCnyr, yTBep>XAeHHbIn [Mpe3nanymom BepxosHoro Cypa P® 27 ceHTAGpA
2017r.

O paccmOTpeHur cyaamu rpaXkgaHcKmx Aen no crnopam O 3awuTe npas notpebutenen cwm.
noctaHosreHue NneHyma BepxosHoro Cyna P® ot 28 nioHa 2012 r. N 17

Mo oTpenbHbIM BOMpocamM MNPUMEHEHUA HacToAwero 3akoHa CM. pa3bACHEHUA,
yTBEep>xaeHHble npukasom NAK P® ot 20 maa 1998 r. N 160, pasbAacHeHnAa KAl PO ot
mapTta 1996 r.

CM. KOMMEeHTapum K HacToALeMy 3aKoHy

CM. JHumknoneguun, MNO3vUUUU BbICLLUX cyooB M gpyrme KOMMEHTapum K npeaM6yne
HacToALwero 3akoHa

MHdopmauma 06 n3amMeHeHnAX:

lMpeambyna nameHeHa ¢ 1 AHBapa 2019 r. - egeparibHbivi 3akoH oT 29 nrona 2018 r. N 250-
@3

CwMm. npeabigyLLyto peaakumio

HacToAawmin 3akoH perynupyeT OTHOLWEHUA, BO3HMKAoWME Mexay notpebutenamm m
NU3roToBUTENAMW, UCMOMHUTENAMU, UMMOpPTEpaMn, npodasuamun, BRagenbuamm arperaTopos
WHopMauum 0 ToBapax (ycnyrax) npu npoaake TOBapoB (BbINOMHEHUM paboT, okasaHuu
ycnyr), ycTaHaBnvmBaeT npaBa notpebutenenm Ha npuobpeTeHne ToBapoB (paboT, ycnyr)
Hagnexawero kadectsa M 6e3onacHbIX OJ1A XU3HW, 300POBbA, UMyLLEeCTBa noTpebutenen v
OKpy>karollen cpedpl, nosyvyeHve wuHgopmaumm O ToBapax (paboTtax, ycnyrax) n o6 wux
nsrotoBuTenax (MCNonHUTENAX, Npojasuax), O BNagenbuax arperaTopoB uHGoOpMauMm o
ToBapax (ycnyrax), NpocBeLleHne, rocyaapCTBEHHYIO N OBLLECTBEHHYIO 3alUTy UX NMHTEPECOB,
a Takxxe onpenenAeT MEXaHNU3M peannu3auum 3Tux npas.

OCHOBHbIE NOHATUA, NCNOMNb3yeMble B HACTOALLEM 3aKOHe:
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noTpeéuTenb - rpaxaaHvH, UMEIoWMA HaMepeHne 3akasaTb Unu npuobpectn nnbo
3akasblBawwmni, npuobpeTawwmin UanM UCNonb3ywmn ToBapbl (paboTbl, ycnyru)
VUCKNIOYNTENBHO AONA NIUYHBIX, CEMEWHbIX, OOMAWHUX W WHbIX HY>XA, HE CBA3aHHbIX C
OCyLLeCTBIeHNneM npeanpuHUMaTesIbCKON AeATeNbHOCTH;

U3roToBUTEb - OpraHn3auua He3aBUCMMO OT ee OpraHn3auMoHHO-NPaBOBOMN (DOPMbI, a
TakXe WHAMBUAOYyaNbHbIA nNpeanpuHMuMaTenb, NPOU3BOAAWME TOBapbl ANA peann3auuu
noTpebuTenam;

UCMOJTHUTESIb - OpraHn3auma He3aBMCUMO OT ee OpraHM3aunoHHO-NPaBoBOW PopMbI, a
TakXXe WHAMBMUAYANbHbIA NpeanpuHUMaTesb, BbIMOMHAKWME paboTbl MAM OKasbiBalolwme
ycnyru notpebutenAm no BO3Me3gHOMY A0roBOpY;

npoaaseLl, - OopraHM3aumMA He3aBUCUMMO OT ee OpraHM3auMOHHO-MNPaBoBOW (POPMbI, a
TakXXe WHOMBMAYyanbHbIA MpeanpuHUMaTens, peanusylwue ToBapbl noTpebuTenAaMm no
[0roBOpY Kyrnn-npoaau;

ab3au cegbMoWn yTpaTusl cuny;

MHdopmauma 06 naMeHeHnAX:

CwMm. TekcT ab3ala cegbmMoro

HegocTaToK ToBapa (paboTbl, yCJlyru) - HeCOOTBETCTBME ToBapa (paboTbl, ycnyru)
unn obAsaTenbHbIM TpeboBaHMAM, NPeayCMOTPEHHbIM 3aKOHOM SIM60 B YCTaHOBSIEHHOM WM
nopAagke, WM ycnoBmAm porosopa (Npy MX OTCYTCTBUM WNW HEMOSHOTE YCNOBUMA OObIYHO
npegbAsnAemMbiM TpeboBaHMAM), UM LenAM, OnA KOTopbiX ToBap (paboTa, ycnyra) Takoro
poaa 0bbl4HO UCMONL3YETCA, MU LeNAM, O KOTOPbIX npogasel, (UCNOoNHUTESb) 6bls1 NOCTaBEH
B WU3BECTHOCTb NOTpebuTenem npu 3akdeHun [orosopa, wam obpasuy 1 (Unmn) onnucaHuro
npuv npogake ToBapa no obpasuy u (Unur) No ONUCaHUIO;

CyLleCTBEHHbIM HepocTaToK ToBapa (pa6oThl, yCnyru) - HeycTpaHUMblA HEAOCTaTOK
WM HeJoCTaToK, KOTOPbIM HEe MOXET OblTb yCTpaHeH 6e3 Hecopa3MepHbIX PacxodoB Wn
3aTpaT BpEMEHW, WKW BbIABMAAETCA HEOOHOKPATHO, WNM MNPOABNAAETCA BHOBb MOCNe €ero
yCTpaHeHuda, nnn gpyrue nogobHble HeQoCTaTKU;

6e3onacHocTb ToBapa (paboTthl, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, ycnyru)
ONA XKU3HW, 300pOBbA, MMyLLEecTBa NOTPebuTena M OKpyXawwen cpeabl npu O6blYHbIX
YCNOBUAX €ro WCMONb30BaHUA, XPaHEHWA, TPaHCMOPTUPOBKWM U yTUNU3auum, a Takxe
6e30MnacHOCTb npolecca BbINOMHEHNA paboThl (OKa3aHWA YyCyru);

YyNnoJIHOMO4YeHHaA U3rotTosBuTesiem (nNpopaBLOM) opraHusauuva UM
YNOJTHOMO4Y€EHHbIN U3roToBuTeNem (NpoaaBLOM) MHAMBUAYaAlNbHbIM NpeanpuHUMaTesb
(panee - ynonHoMoYyeHHaA opraHusauMA WM YMNOJSIHOMOYEHHbIM WHAUBUAYaSIbHbIU
npeanpuHUMaTesib) - opraHusaumsa, OCYLeCTBNAKWAA OnpedeneHHy0 OeATENIbHOCTb, UK
opraHu3aumA, cospgaHHaAa Ha Tepputopun Poccurckon depepaumn U3roToBuUTenem
(npopaBuOM), B TOM YMUCNE WHOCTPaHHbIM W3rOTOBUTENEM (MHOCTPAHHbIM MPOAABLOM),
BbINOMHAOWMNE oOnpefenieHHble (YHKUMW Ha OCHOBaHWM [orosopa C M3roToBUTENEM
(NnpopoaBUOM) WM YNOMHOMOYEHHbIE MM Ha NPUHATUE U YOOBNIETBOPEHME TpeboBaHUn
noTpebutenen B OTHOWEHWUW TOBapa HeHagnexalwero Kadectsa, nMMbo WHANBUAYASbHbIN
npeanpuHuMaTenb, 3aperucTpumpoBaHHbIN Ha Tepputopum Poccuinckon depepaunn,
BbINOSIHAKOWNIA oOnpeaesnieHHble (PyHKUMM Ha OCHOBaHMM [0roBopa C W3roTOBUTENEM
(MpooasuoOM), B TOM 4YMCNE€ C MHOCTPAHHbIM U3roToBUTENEM (MHOCTPaHHbIM MPOAAaBLIOM), U
YNOSTHOMOYEHHbIN MM Ha MNPUHATUE W YOOBNETBOpeHue TpeboBaHun noTpebutenen B
OTHOLUEHNN TOBapa HeHaanexatllero KayecTsa;

uMrnopTep - opraHM3aumA He3aBUCUMO OT OpraHM3auuOHHO-MPaBOBOK (OOPMbl UK
WHAMBUAYaNbHbIN NpeanpuHUMaTenb, OCyWecTBAAKWNME WMNOPT ToBapa ANA ero
nocnegyrowen peanusaunu Ha Tepputopun Poccuinckon @eaepaunu;

Bnageney arperaropa uHcgpopmaumm o ToBapax (ycnyrax) (manee - Bnageney
arperartopa) - opraHusauMA He3aBUCMMO OT OpraHM3auuoHHO-NPaBoBOM YOPMbl NGO
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WHOMBUAYANbHBLIA NpeanpuHMMaTtenlb, KOTopble ABMAKTCA BRagenbuamu nporpammbl oA
3NEKTPOHHbIX BbIMUCANTENBHbBIX MaWVH U (MNK) BRagensuamm canta u (Mnu) cTpaHuubl canmTta
B MH(OPMaLMNOHHO-TENEKOMMYHUKALUMOHHOM ceTn "WHTepHeT" u KoTopble npenocTasnAaloT
notpebuTento B OTHOWEHUM onpeneneHHoro tosapa (ycnyrv) BO3SMOXHOCTb OOHOBPEMEHHO
O03HaKOMUTLCA C MNpensioXXeHneMm npogasua (MCNONHUTENA) O 3aK/IYeHUN Oorosopa Kynau-
npooaxkm ToBapa (QoroeBopa BO3ME3OHOr0 oKal3aHuA YCNyr), 3akniyuTb C MpoaaBLOM
(ncnonHuTEenem) OOroBop Kynau-npogaku (OOroBop BO3ME3OHOrO0 OKa3aHuA YCNyr), a Takxke
NnpPoM3BECTU nNpenBapuTesibHY0 onfaTy ykasaHHoro TtoBapa (ycnyru) nytem nepesBofa
OEHEeXHbIX CPeACTB Bnafjenbuy arperatopa B pamKkax npuMeHAemMbiX (opm 6e3HanmnyHbIX
pacyeToB B COOTBETCTBUM C MNyHKTOM 3 cTaTtbm 16.1 HacToAwero 3akoHa u DepepalibHbIv
3akoHoM oT 27 nioHA 2011 roga N 161-D3 "O HaunoHanbHOM nNnaTeXXHom cucteme".

NnaBa . O6wMe nono>xeHunA

CratbAa 1. [lpaBoBOe perynvpoBaHMe OTHOWEHUN B o06nacTtu 3awuTbl npas
notpebutenen
TAPAHT:

Cuwm. KOMMEHTapuUn K ctatbe 1 HacToALwero 3akoHa
WNHdopmaumna 06 N3MeHeHnAX:

QepeparsibHbiM 3akoHOM oOT 21 gekabpa 2004r. N 171-®3 nyHKT 1 U3/10)KEH B HOBOM
peaakumm
CM. TeKCT nyHKTa B ripeabiayLyen pegakuymm
1. OTHOWweHMA B 0bnacTu 3awmTbl NpaB noTpebuTtenen perynvpytoTca [parkaaHckum
kogekcom Poccurickon ®epepauunmn, HactoAwMM 3akKOHOM, ApPYrumu deaepanbHbIMU
3aKoHaMu (panee - 3aKOHbl) U MPUHUMAEMbIMU B COOTBETCTBMN C HUMWN UHBIMW HOPMAaTUBHbLIMA
npasoBbIMU akTaMn Poccumnckon depepauunn.

MHdopmauna 06 nameHeHnax:

QepeparnbHbiM 3akoHOM oT 23 wnona 2008r. N 160-®3 B nyHKT 2 BHECEHbI U3MEHEHMUA,
BctynarLwme B cuny ¢ 1 AHBapsa 2009rT.

CM. TEKCT NyHKTa B ripeabiayLuen pegakumm

2. lpasutensctBo Poccuinckon depepaunn He BnpasBe nopyyaTb denepanbHbIM
opraHam MCMOSIHUTENbHON BNacTU MPUHUMAaTb akTbl, coAaep alimMe HOpPMbl O 3awuTe npas
noTpebutenen.

MpaButensctBo Poccuinickon Pepepaumn BrnpaBe wusgasatb ANA noTpebutenAa w
npopaBsua (M3roToBUTENA, UCMNONHUTENA, YNOJIHOMOYEHHOW opraHm3auun wunwu
YNO/THOMOYEHHOro MHAMBUAOYANbHOrO npeanpuHumaTenda, uMmnopTepa) npaswuna,
ob6A3aTesNibHble NP 3aKIKYEHUN U UCMOSTHEHUN NYBNINYHBLIX OOrOBOPOB (0OrOBOPOB PO3HUYHOM
Kynnn-npopaxu, aHeprocHabXeHnA, [OroBopoB O BbINOSIHEHWUM PaboT 1 06 oKasaHuu ycnyr).

Ab63ay Tpetuin ytpaTtun cuny ¢ 1 asrycta 2011 r.

MHdopmauma 06 n3amMeHeHnAX:

CMm. TekcT ab3ala TpeTbero

FTAPAHT:

CratbAa 2. MexayHapoaHble gorosopbl Poccuiickon ®epepaumm
FAPAHT:

CM. KOMMEHTapun K ctaTbe 2 HacToAWwero 3akoHa
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Ecnn mexpyHapogHbiM poroBopom Poccuinckon ®depepaunmm yCTAHOBMEHbI MHblE
npasmna O 3awute npas noTpebuTenen, 4em Te, KOTOpblE€ MPEeAyCMOTPEHbI HACTOALUM
3aKoHOM, NPUMEHAIOTCA Npasuia MeXxayHapoaHoro Aorosopa.

MHdopmaunsa 06 nameHeHnsax:

®epepanbHbiM 3akoHoM oT 2 nrona 2013 r. N 185-03 B ctatbto 3 BHECEHbI M3MEHEHWS,
BcTynaroLme B cuy ¢ 1 ceHTabpa 2013 r.

CM. TeKCT cTaTbu B ripeabiayLyev peagakuymm
CrtatbAa 3. [lpaBo noTpebuTenein Ha npoceeweHne B 06M1acTU 3awmTbl Mpas
notpebutenen
FAPAHT:

CM. KOMMeHTapum K cTaTbe 3 HacToALEro 3akoHa
MpaBo noTpebuTenenm Ha npoceeleHMe B 06MacTM 3awuTbl nNpaB noTpebuTenen
obecrneynBaeTcA NOCPEACTBOM BKJIIOYEHUA COOTBETCTBYOWMX TpeboBaHUn B dhenepasibHble
rocynapcTBeHHble obpasoBaTesibHble CTaHOapThl U obpa3oBaTesfibHble NPorpamMMbl, a TakXXe
nocpeacTBOM oOpraHusaumm cuctembl MHGOpmMaumu notpebutenenm o6 mx npaBax M 0O
Heob6XxoAMMbIX OEeNCTBUAX MO 3awmTe 3TUX Npas.

CrartbA 4. KayecTBo ToBapa (paboThbl, yCryru)
FAPAHT:

CM. OSHuMKnoneauwu, MO3UUMM BbICWUMX CYOOB M OpPYyrMe KOMMEHTapuu K cTtaTbe 4
HacTosALlero 3akoHa
1. lpopaBsel (McrnonHUTENL) 06A3aH nepepatb noTpebuTento ToBap (BbIMOMHUTH
paboTy, oKasaTb YCNyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOroBOpY.

MHdopmaumna 06 n3MeHeHnAXx:

QepeparsibHbIM 3aKOHOM OT 25 okTAbpAa 2007 1. N 234-O3 B nyHKT 2 BHECEHbl U3MEHEHWA,
BCTynawLwme B CUY MO0 UCTEYEHUM COPOKa MATU [HEeU nocne AHA opuumnaibHOro
onybnvkoBaHUA Ha3BaHHoOro ®enepasibHOro 3aKoHa

CM. TEeKCT NyHKTa B ripeabigyLuen pegakumm

2. [Npw oTCyTCTBUM B JOrOBOPE YCNOBUN O KadecTBe ToBapa (paboTbl, ycnyru) npoaaseL]
(ncnonHuTenb) 06A3aH nepepaTb NOTpPebUTENtO ToBap (BbINONHUTL paboTy, okasaTb ycnyry),
COOTBETCTBYIOLWNA OObIYHO NpeabABNAEMbIM TpeboBaHMAM W NPUrogHbIA ANA uenen, ona
KOTOpbIX TOBap (paboTa, ycnyra) Takoro poga obbl4HO UCMOAb3yeTcA.

3. Ecnn npopasey (uMcnonHWTENb) NpU 3aklOYeHUM [Jorosopa Obil NocTaBfieH
noTpebuTenem B WM3BECTHOCTb O KOHKPETHbIX LenAx npuobpeTteHnAa ToBapa (BbINOSIHEHUA
paboTbl, okasaHunA ycnyru), npoaasey, (UCNONHUTENb) 06A3aH nepeaaTb NOTPebuTento ToBap
(BbINONHUTL paboTy, okasaTb ycnyry), NPUrogHbIA ANA UCMNOMb30BaHUA B COOTBETCTBUM C
3TUMU LUeNAMU.

4. MNpwn npopaxke ToBapa nNo obpasuy u (Mnu) onncaHuo npopasel, 06A3aH nepenaTb
notpebuTtento ToBap, KOTOPbIN COOTBETCTBYET 06pasuy n (Mun) onmcaHuio.

FTAPAHT:

O6 oTBETCTBEHHOCTM 3a NPoJaxy TOBapoB, HE COOTBETCTBYOWMX obpasLam no KavyecTsy,
KOMMJIEKTHOCTM Unn ynakoske cMm. n. 1 cT. 14.4 KoAl'l PO ot 30 gekabpa 2001 r. N 195-d3

MHdopmauna 06 n3mMeHeHnAXx:

Cratba 4 gonosiHeHa nyHKTom 4.1 ¢ 1 mona 2020 r. - PegepasibHbivi 3aKOH OT 2 fgekabps
2019r. N 425-03

Cm. 6yayLyto pegakumro

QepeparsibHbIM 3akoHOM 21 gekabpsa 2004 r. N 171-D3 B nyHKT 5 BHECEHbI U3MEHEHUNA
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CM. TEKCT NyHKTa B peabIgyLien pegakumm
5. Ecnn 3aKkoHamu Unu B yCTAHOBIEHHOM UMW NOpAAKe NpenycMoTpeHbl 06A3aTeNbHbIe
TpeboBaHMA K TOBapy (paboTte, ycnyre), npopasel (MCNONHUTENb) 06A3aH nepepaTb
notpebutento ToBap (BbIMONHUTL paboTy, okKasaTb YCNyry), COOTBETCTBYIOWUA ITUM
TpeboBaHUAM.

CratbAa 5. [paBa n 06A3aHHOCTN N3roToBUTENA (MCNONHUTENA, NpoAasua) B obnactu
YyCTaHOB/IEHMA cpokKa Ccny>X6bl, cpoka rogHoCcTM ToBapa (paboTbl), a Takxe
rapaHTUMHOIo cpoka Ha ToBap (paboTy)

FAPAHT:

CM. BHUMKnonegun n apyrme KOMMeHTapum K ctaTbe 5 HacToAwero 3akoHa

MHdopmauma 06 naMeHeHnAX:
QepeparnbHbIM 3akoHOM oT 21 gekabpa 2004 r. N 171-D3 B nyHKT 1 BHECEHbI U3MEHEHWSA

CM. TEKCT NyHKTa B ripeabIgyLuen pegakumm
1. Ha TtoBap (paboTy), npepHasHayeHHbln ONA OJNTENbHONO0 MCNOJIb30BaHUA,
N3roToBuTesNb (UCMOMHUTENb) BpaBe yCTaHaBNMBaTb CPOK CNYXXObl - nepuop, B TeyeHue
KOTOPOro n3rotoBuUTesb (MCNONHUTENL) 06A3yeTcA obecnevmBaTb NOTPEOUTENO BOSMOXHOCTb
ncnonb3oBaHMA ToBapa (paboTbl) MO Ha3HAYEHUIO U HECTU OTBETCTBEHHOCTb 3a
CyLleCTBEHHble HeOoCTaTKM Ha OCHOBaHWU nyHkTa 6 crtatbu 19 U nyHkta 6 crartbu 29
HacToALero 3akoHa.

MHdopmauna 06 n3mMeHeHnax:

®epneparsnibHbiM 3akoHOM OT 21 gekabpa 2004 r. N 171-D3 B nyHKT 2 BHECEHbl UI3MEHEHUA

CM. TeKCT NyHKTa B npeabiayLLen peaakumm
2. \3rotoBuTenb (MCnonHUTENb) 06A3aH yCcTaHaBNMBaTb CPOK CNYy>0bl ToBapa (paboThl)
ONNTENbHOro Mofb30BaHuA, B TOM 4YUCNE KOMMNEKTYIOWNX W3Aenvn (oetanen, Yy3sos,
arperaToB), KOTOpblE MO UCTEYEHUN ONpeneneHHoro nepmoaa MoryT npeacTaBnATb ONAaCHOCTb
ONA >XXKWU3HW, 300pOoBbA NOTPeEbUTENna, NPUYMHATL BPEen €ro MMYLECTBY WU OKpY>KaloLlen
cpene.

MHdopmauma 06 n3mMeHeHnAX:
QepeparsibHbIM 3aKOHOM OT 17 gekabpsa 1999 r. N 212-D3 B nyHKT 3 BHECEHbI U3MEHEHUS

CM. TeKCT NyHKTa B npeabiayLien peaakumm
3. Cpok cny>x6bl ToBapa (paboTbl) MOXET UCHMUCNATBCA eAMHMLUAMN BPEMEHU, a TakXe
WHBbIMW efuHuUaMuU n3MepeHna (KunoMeTpamu, MeTpaMmm v NpoyYnMn eauHuuamMm U3mepeHus
NcxoaA N3 (PyHKUMOHANbLHOro Ha3Ha4YeHnA Toeapa (pesynbtara paboThl)).

MHdopmauma 06 n3ameHeHnAX:
QepeparsibHbIM 3aKoHOM OT 21 gekabps 2004 r. N 171-D3 B nyHKT 4 BHECEHbI U3MEHEHUS

CM. TeKCT NyHKTa B nipeabiayLien peaakumm
4, Ha npoayKTbl nuTaHuA, napgoMepHO-KOCMETUYECKME TOBapbl, MeOUKaMEeHTbI,
TOoBapbl OLITOBON XUMUU N UHble NOOOOHbIE TOBapbl (PaboTbl) N3rOTOBUTENb (MCNOMHUTEND)
o6A3aH ycTaHasnMBaTb CPOK FOAHOCTW - Mepuof, MO UCTEYEeHUW KOToporo ToBap (paboTa)
CcYMTaEeTCA HeNPUroAHbIM 1A UCNONBb30BAaHNA MO HA3HAYEHMIO.

MHdopmauma 06 n3mMeHeHnax:

®epneparsibHbIM 3aKoHOM OT 17 aekabpa 1999 r. N 212-O3 B nyHKT 5 BHeCEHbl UI3MEHEHUA

CM. TeKCT NyHKTa B npeabiayLLen peaakumm
5. lNpopnaxka TOBapa (BblINONHEHME pPabOTbl) MO UCTEYEHUN YCTAHOBIEHHOIO CpOKa
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rOOHOCTU, a TakXe ToBapa (BbiMNOMHeHMe paboTbl), HA KOTOPbIA A0MKEH 6biTb YCTaHOBMEH
CPOK rOQHOCTM, HO OH He YCTaHOBJIEH, 3anpeLaeTca.

WHdopmaumna 06 n3MeHeHnAX:
QepeparsibHbIM 3aKOHOM OT 21 gekabpsa 2004 r. N 171-D3 B nyHKT 6 BHECEHbI U3MEHEHUS

CM. TeKCT nyHKTa B ripeabiayLyen pegakuymm

6. WsrotoButenb (MCNONHWUTENb) BrpaBe YycTaHaBnuBaTb Ha ToBap (paboTy)
rapaHTUUHbIA CPOK - NEPUOA, B TEYEHNE KOTOPOro B cnyyae obHapy>XeHnAa B ToBape (paboTe)
HegocTaTka W3roToBUTENb (MCMOMHUTENb), NPoAaBeL, YMNOSHOMOYEHHAA opraHu3auma unu
YNOSIHOMOYEHHbIVM NHOMBUAYaNbHbIA NpeanpuHUMaTEnb, UMNopTep 06A3aHbl yAOBNETBOPUTD
TpeboBaHMA NOTpebuTena, yCTaHoBMEHHble cTaTbAMM 18 1 29 HacToAwero 3akoHa.

N3roTtoBuTenb BrnpaBe NpUHATb 00A3aTENbCTBO B OTHOLWEHUMW HeOoCTaTKOB TOBapa,
OB6Hapy>XEHHbIX MO UCTEYEHUM YCTAHOBSIEHHOrO0 UM rapaHTUNHOrO Cpoka (AOMOSHUTENbHOE
06A3aTeNbCTBO).

Copep>xaHve oononHUTENbHOro o6A3aTtenbCcTBa U3roToBUTENA, CPOK AEUCTBUA Takoro
obA3aTenbcTBa M NOPALOK OCYLECTBEHUA noTpebuTtenem npasB Mo Takomy 06A3aTensCcTBy
onpenenanTCcA N3roTOBUTENEM.

MHdopmauma 06 naMeHeHnAX:
QepeparsibHbIM 3aKOHOM OT 21 gekabpsa 2004 r. N 171-D3 B nyHKT 7 BHECEHbI U3MEHEHWSA

CM. TEKCT NyHKTa B rpeabIayLuen pegakumm

7. lNpopaseL BnpaBe yCTaHOBUTb Ha TOBap rapaHTUMHbLIA CPOK, €C/IN OH He YCTaHOBEH
N3roToBUTENEM.

MpopaBeLl BNpaBe nNpUHATL 06A3aTeNbCTBO B OTHOWEHUW HEOOoCTaTKOB ToBapa,
OBGHapPY>XEHHbIX MO WUCTEYEHUN rapaHTUMHOrO CpoKa, YCTaHOBSIEHHONO W3roTOBUTENEM
(oononHMTensHoe 06A3aTENLCTBO).

Copep>xaHve [ONONHUTENBHOrO 06A3aTenbCTBa Npoasua, CPOK OEeNCTBMA Takoro
obA3aTenbcTBa M NOPALOK OCYLECTBMEHMA noTpebutenem npasB MO Takomy 06A3aTenbCcTBy
onpenenAlnTcA 4OroBOPOM Mexay notpebutenem n NnpoaasLIOM.

MHdopmaumsa 06 namMeHeHnsAX:

QepeparsibHbIM 3aKkoHOM OT 21 gekabpsa 2004 r. N 171-D3 ctatea 5 4orosIHEHa MyHKTOM 8
8. MsrotoBuTeno (npopaBel) HeceT OTBETCTBEHHOCTb 3a HeOocTaTku ToBapa,
obHapy>XeHHble B Te4yeHue cpokKa [eUCTBMA [OononHuTenbHoro obAsaTenbcTBa, B
COOTBETCTBMM C absauem BTOpbIM MyHkTa 6 ctatbm 18 HacToAwero 3akoHa, a nocne
OKOHYaHMA CpoKa AenCTBUA OOMOSHUTENbHOro 06A3aTeNnscTBa - B COOTBETCTBUM C MYHKTOM 5
ctaTtbn 19 HacToALWero 3akoHa.

CratbAa 6. O6A3aHHOCTb M3roToBUTENA 06Eecne4ynTb BO3MOXXHOCTb PEMOHTA W
TexHM4ecKoro obcny>kmeaHua Tosapa
TAPAHT:

Cm. OHuuknoneguu, no3vuMm BbICWUMX CYAOB W Opyrne KOMMEHTapuu K cTtatbe 6
HacToALlero 3akoHa
VsrotoButens 0b6A3aH obecnedynTb BO3MOXXHOCTb MCMOSb30BaHWA ToBapa B Te4yeHue
ero cpoka cnyxo6bl. [nAa 3Ton uenn ma3rotoButenb obecrneymBaeT PEMOHT U TEXHUYECKoe
o6cny>xnBaHMe TOBapa, a TakXXe BbiMyCK U NOCTaBKY B TOProBble N PEMOHTHbIE OpraHu3auumn B
HeoOXoAMMbIX OS1IA PEMOHTA M TEXHUYECKOro ob6cnyxuBaHuA ob6beme N acCOPTUMEHTE
3anacHbIX 4acTeM B TeYeHuMe Ccpoka MpoM3BOACTBA ToBapa W MOCNe CHATUA ero C
NPOU3BOACTBA B TEYEHNE CpoKa Cy>Obl TOBapa, a Npu OTCYTCTBUM TaKOro Cpoka B TeYeHue
OEecATU NeT Co OHA nepenaym ToBapa noTpeduTento.

CratbAa 7. [NpaBo noTpebutena Ha 6e30nacHOCTb ToBapa (paboThbl, yCnyri)
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FTAPAHT:

Cm. OBHumknoneguu, no3vuMn BbICWUMX CYOOB W Opyrne KOMMEHTapuu K cTtatbe 7
HacToAwero 3akoHa

MHbopmauma 06 naMeHeHunAX:
®epneparsibHbIM 3aKoHOM OT 17 aekabpa 1999 r. N 212-O3 B nyHKT 1 BHECEHbI UI3MEHEHUA

CM. TEeKCT NyHKTa B ripeabigyLuen pegakumm

1. [NoTpebutens MMeeT npaBo Ha TO, 4TOObl ToBap (paboTa, ycnyra) npu OO6bIYHbIX
YCNOBUAX €ro UCMoNb30BaHWA, XpPaHEHWA, TPaHCMOPTMPOBKN U yTunusauum 6bin 6esonaceH
ONA >XU3HW, 300pOBbA MOTPebuTend, oKpyxXawlen cpefbl, a TakXe He MpUYMHAN Bpen
nmywectsy notpebutena. TpeboBaHuA, KOTOpble AOMKHbI obecrneymBaTb 6e30MacHOCTb
ToBapa (paboTbl, yCnyrn) ofa >XM3Hu 1 300poBbA NOTPEOUTENA, OKpYXKatoLWwen cpeabl, a Takxe
npenoTBpaLleHne NpUYNHEHNA Bpeaa MMyLLECTBY NOTpebuTena, ABNATCA 06A3aTeNbHbIMU U
yCTaHaBMBAKOTCA 3aKOHOM U/ B YCTAHOBIEHHOM MM MopAOKe.

2. NarotoBuTtenb (McnonHUTenb) o6A3aH obecneynsaTb 6€30MacHOCTL ToBapa (paboThl)
B TEYEHMe YCTaHOBIEHHOIO cpoka Cry>0bl U CpoKa rogHoCcTn ToBapa (paboThbl).

Ecnn B cooTtBeTcTBUM C nyHKTOM 1 cTartbyM 5 HacToOAWEro 3akoHa W3roToBUTESb
(ncnonHUTenb) He ycTaHoBMN Ha ToBap (paboTy) CpPOK cnyx6bl, OH 06A3aH obecne4ynTb
6e3onacHOCTb ToBapa (paboTbl) B TeYeHUe OeCATU NeT Co OHA nepepadu TtoBapa (paboThbl)
notpebutenio.

Bpen, NpPUYMHEHHBLIN >XN3HW, 300POBLID WU MMYLLECTBY NOTpebuTena BcnencTeme
HeobecnevyeHnA 6e3onacHOCTM ToBapa (paboTbl), NOOSEXUT BO3MELLEHUIO B COOTBETCTBUU CO
ctaTtben 14 HacToALwero 3akoHa.

3. Ecnn pna 6esonacHoro mcnonb3oBaHuvA ToBapa (paboTbl, YCnyru), ero XxpaHeHuA,
TPaHCNOPTUPOBKU N yTUAM3aUMM Heobxoammo cobniopgaTb cneuuanbHble npasuna (ganee -
npasuna), U3roToBUTENb (MCNONHUTENDL) 06A3aH yKasaTb 3TW npaBwuia B CONPOBOAUTENBHOWN
OOKYMeHTaumm Ha ToBap (paboTy, ycnyry), Ha 9TUKeTKe, MapKMPOBKOM UN UHBbIM CNOCOOOM, a
npoaasew, (MCNoNHUTENb) 06A3aH AOBECTU 3TU NpaBuia Ao ceeaeHna notpebutena.

MHbopmauma 06 naMeHeHunAX:
®epneparsnbHbiM 3akoHOM OT 21 gekabpa 2004 r. N 171-O3 B nyHKT 4 BHECEHbl UI3MEHEHUA

CM. TEeKCT NyHKTa B ripeabiayLuen pegakumm
4. Ecnn Ha ToBapbl (paboTbl, YCNyrn) 3aKOHOM WM B YCTAHOB/IEHHOM UM MOpAAKe

ycTaHoBNeHbl obAsaTenbHble TpeboBaHUA, obecnedmBarowme Ux 6e30MacHOCTb ONA XXU3HW,
300poBbA NOTPebUTENA, OKpyXawwen cpegbl W nNpeaoTBpalleHne npUYnHeHnA Bpeaa
MMyLLEeCTBY noTpebuTtena, cooTBeTCTBME TOBApoOB (paboT, ycnyr) ykasaHHbiM TpeboBaHUAM
noanexxmnt obasaTesibHOMY MOATBEPXAEHUIO B NopaaKe, NpeayCMOTPEHHOM 3aKOHOM U UHBbIMK
npaBoOBbIMW aKTaMu.

FTAPAHT:

CornacHo ®epgepanbHOMy 3akoHy OT 27 pekabpa 2002 r. N 184-O3 o06bekToM
ob6A3aTenbHOW cepTnmnKaumm MoXeT ObiTb TONIbKO NPOAYKUMA, BbiNyckaemas B obpalleHune
Ha TeppuTopun Poccuinckon depepaumn. Cm. VIHdhopmaumoHHoe nucbmo FocctangapTta PO
ot 11 monA 2003 r. N BK-110-28/2522

He ponyckaetcAa npopoaxa ToBapa (BblMOSIHEHME paboTbl, OKasaHue ycnyru), B TOM
yucne WMMNOPTHOro ToBapa (paboTel, ycnyru), 6e3 wuHdopmauun 06 o06A3aTenbHOM
NoOATBEPXXOEHUM €r0 COOTBETCTBUA TPeboBaHMAM, yKa3aHHbIM B MyHKTE 1 HACTOALWEN cTaTbu.

NHdopmaumna 06 n3meHeHnAXx:

Q®epeparnbHbiM 3akoHoMm oT 18 mona 2011 r. N 242-O3 B nyHKT 5 BHECEHbI U3MEHEHWA,
BcTynarowyme B cuny ¢ 1asrycra 2011T.

CM. TeKCT MyHKTa B rpeabiAyLLen peaakuymm
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5. Ecnn ycTaHOBMEHO, YTO Npu COBMOOEHUN NOTpebuTenem yCTaHOBMEHHbIX MpaBu
NCNONb30BaHNA, XpPaHEHNA UK TPaHCMOPTMPOBKM ToBapa (paboTbl) OH MPUYUHAET MU MOXET
NPUYNHUTL BPen >XU3HW, 300POBbI0 M UMYLLECTBY noTpebuTenA, OkKpyxawwen cpene,
N3roToBUTENb (MCNONHUTENB, MpoaaBel) o6A3aH He3aMeaMTENbHO MNPUOCTAHOBUTL €ro
NPOM3BOACTBO (peanuM3aumio) OO0 YCTPaHEeHUA MPUYMH Bpeaa, a B HEoOXOAMMbIX CryyYaAx
NPUHATb Mepbl MO U3BATUIO €ro N3 o6opoTa 1 OT3bIBY OT NOTPebUTENA (noTpebutenen).

FTAPAHT:

Cm. lMonoxeHue O NpoBeOEeHUM IKCNEPTU3bl HEKaYeCTBEHHbIX W OMNaCHbIX
NPOOOBOSILCTBEHHOMO ChipbA N MULLEBbLIX NPOAYKTOB, X UCMONb30BaHUN UMW YHUYTOXEHUN,
yTBepXAeHHOe noctaHoBneHnem Mpasutensctea PO oT 29 ceHTAGpA 1997 r. N 1263

Ecnn npununHbl Bpepa ycTpaHUTb HEBO3MOXHO, WU3roTOBUTENb (MCNOSHUTENb) 06A3aH
CHATb Takonm ToBap (paboTy, ycnyry) ¢ npoussoacTea. [1pn HEBbLINONHEHUUN N3rOTOBUTENEM
(ncnonHuTenem) aTom 06A3aHHOCTU YNOTHOMOYEHHbIN dhefepasnibHbI OpraH UCNOMHUTENbHON
BNacTu NpUHMMAaET Mepbl MO OT3bIBY Takoro Toeapa (paboTbl, YCyrn) ¢ BHYTPEHHErO PbIHKA U
(nnn) ot notpebutena unm notpebutenen B NopALKe, YCTAHOB/IEHHOM 3aKOHOOAaTEeIbCTBOM
Poccuinckon depepaunm.

VYObITKM, NPUYUHEHHbIE NOTPEOUTENIO B CBA3W C OT3bIBOM ToBapa (paboTbl, ycnyru),
nognexat BO3MELLEHNIO U3rOTOBUTENEM (MCNOMHUTENIEM) B MOSTHOM O6BbEME.

6. YTpaTtun cuny.

MHdopmaumna 06 n3MeHeHnAX:

CM. TEeKCT nyHKTa 6

CratbAa 8. [lpaBo noTpebuTenAa Ha uHgopmauuio 06 usrotosuTene (UCNONHUTENE,
npoaasLUe) n o ToBapax (paboTax, ycnyrax)
FAPAHT:

Cm. OSHuuknoneguu, no3vuMM BbICWUMX CYOOB W Opyrme KOMMeHTapuu K cTtatbe 8
HacToAwero 3akoHa

1. lNoTpebuTtens Bnpase noTpeboBaTb nNpegocTaBneHNA HeO6XoOANMON N OO0CTOBEPHOU
nHpopmaunn o6 wusrotToBuTene (UCnonHUTene, npogasue), pexume ero paboTbl U
peanmayembix UM ToBapax (paboTax, ycnyrax).

2. YKasaHHaA B nyHKTe 1 HacToAwen ctaTbn MHGOpMaumMAa B HarnagHON U OOCTYMHOMU
dhopme [oBOANTCA A0 CBEOEHUA NoTpebuTenen npu 3akoyYeHUM OOroBOpPOB Kynan-npogaxmu
N OOroBOPOB O BbINOIHEHUN pPaboT (OKasaHuu ycnyr) cnocobamn, NPUHATLIMU B OTAENbHbIX
cthepax obcny>xmBaHnA NOTpedbuTenen, Ha PyCCKOM A3blKe, a AOMNONHUTESIbHO, N0 YCMOTPEHUIO
N3roToBuUTENA (MCNOMHUTENA, npojaBua), Ha rocydapCTBEHHbIX A3blkax CYyO6beKTOoB
Poccuinckon ®epepaunm 1 pogHbIxX A3blkax Hapoaos Poccurickon ®epepaumn.

MHdopmauma 06 nameHeHnsAX:
Cratba 8 pornosniHeHa nyHkToM 3 ¢ 1 AHBapA 2019r. - @epgepasibHbii 3aKOH OT 29 oA
2018r. N 250-03

3. YnonHoOMO4YeHHaA opraHu3aumA WM YNOSHOMOYEHHbIN WHAOAWBUAOYANbHbIN
npegnpuHMMmaTens no TpeboBaHWo NOoTpebuTena o0b6A3aHbl NpPenocTaBUTb NOATBEPXKOEHUE
CBOMX [MOJIHOMOYUM, BbITEKAOWUX U3 3aK/AKYEHHOr0 WMMKM [OorosBopa C W3roToBUTENEM
(npopasuom).

MHdopmaumsa 06 n3mMeHeHnAX:

HaumeHoBaHne nameHeHo ¢ 1 aHBapa 2019 r. - @egeparsibHbii 3akoH oT 29 mona 2018r. N
250-03

CwMm. npeabigyLLyto peaakumio
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CratbAa 9. WHdopmauma o6 wusrotoButene (McnonHuTene, npogasue, Bragenbue
arperaTtopa)
FTAPAHT:

CmMm. BHuuknoneguu, no3vUMW BbICLUMX CYOOB W Opyrme KOMMeHTapum K cTtatbe 9
HacToAwero 3akoHa

MHdopmaumna 06 N3MeHeHNAX:

[MyHKT 1 n3meHeH ¢ 1 aHBapAa 2019 r. - ®egeparsnbHbiv 3akoH oT 29 monda 2018 rr. N 250-03

CMm. npeabigyLLyto peaakumio

1. NsrotoBuTens (McronHuTeNb, NpoaaseL) 06A3aH AOBECTU 00 CBeAEHUA noTpebuTtena
PMpMEHHOE HaMMeHoBaHWe (HaMMeHOBaHMe) CBOEeW opraHu3auuu, MecTO ee HaxoXAeHusA
(appec) n pexxum ee paboTbl. [poaasey, (MCNONHUTENb) pasMeLLaeT yKasaHHy MHGopMaLnio
Ha BbIBECKE.

NarotoButeno (MCNONHUTENb, MNpogaBel) - WHAMBMAOYyaNbHbIA MpegnpuHuMartens -
OO/MHKEH npefocTaBuTb MNOTPebuTento MHpopMaumio O rocyfapCTBEHHOW perucTpauun u
HaMMEeHOBaHUW 3aperncTpmpoBaBLLErO ero opraHa.

N3rotosutens (npopaseu) o06A3aH OOBECTUM OO0 CBEAEHWA NoTpebutena pupmMeHHoe
HanMmeHoBaHue (HauMeHOBaHMe), MeCTO HaxoXaeHuAa (agpec) nm pexmm paboThl
YNOSIHOMOYEHHOM OpraHn3aumm nnu ynosHOMOYEHHOro MHOMBMAOYanbHOro npeanpuHMaTens.

MHopmauma 06 namMeHeHunnAX:

Cratba 9 pgononHeHa nyHkTom 1.1 ¢ 1 AHBapa 2019r. - @egeparibHbi 3aKOH OT 29 nionA
2018r. N 250-03
1.1. YNnonHoMo4YeHHaA opraHmsauvAa WAn YMNOSIHOMOYEHHbIN WHAOAMBUAYANbHbIN
npegnpuHMMmaTens B criydae obpalleHnAa notpebutena ob6A3aHbl 4OBECTU A0 ero CBeaeHuA
MHpopmaunw o cebe u usrotosutene (npopasue) (dbUpMeHHOE HaMMeHOBaHue
(HanmeHoOBaHME), MeCcTO HaxoXxaeHuA (agpec), pexum paboTbl, rocyaapCTBEHHbLIN
perucTpauyioHHbIM HOMepP 3anucu O Co3aHuu IPUANYECcKoro nuua, amMmmnuio, UMdA, 0TY4eCTBO
(ecnn wnmeeTcA), rocynapCTBEHHbIA PErMCTPAUMOHHBIA HOMEpP 3annucu O rocynapCTBEHHOM
peructpaumm pu3ny4eckoro nuua B KayecTBe MWHAMBMAYANbHOrO npennpuHumMaTens).
YNonMHOMOYEHHaA opraHmM3auma WM YNoSHOMOYEHHbIM MHAMBUAYANbHbLIM NpeanpuHMMmaTens
BNpaBe [[OBECTU [0 cBepeHnA noTpebutenen wuHopmaumio o cebe nocpencTtsoMm ee
pasMeLlleHnA Ha CBOEM canTe B MH(POPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTn "VIHTepHeT",
MHopmauuo 06 nsrotoBuTene (npogasLe) NOCPEOCTBOM pa3MeLLEHMA Ha CBOEM caunTe B
MHGOPMAUVOHHO-TENEKOMMYHUKAUNMOHHON ceTu "VIHTepHeT" CCbIIKM Ha CTpaHuuy canTa
nsrotoeutena (npopgasua) B WHMOPMALMOHHO-TENEKOMMYHMKAUMOHHON ceTu "WHTepHeT",
copep kaluyro nHopmMmaumio 06 nsrotosmutene (npogase).

MHbopmauma 06 naMeHeHunAX:

Cratba 9 pgononHeHa nyHKTom 1.2 ¢ 1 AHBapa 2019r. - @epeparibHbiv 3aKOH OT 29 nionA
2018r. N 250-03
1.2. Bnageney arperatopa 06A3aH OOBECTU OO CBeOeHMA NoTpebuTenen nHopmMmaumio
0 cebe u npopasue (ucnonHutene) (PUPMEHHOE HaMMeHoBaHMe (HauMeHOBaHue), MecTO
HaxoXaeHuA (agpec), pexxum paboTbl, rocyfapCTBEHHbIA PerucTpauyioHHbI HOMep 3anucu o
CO3[aHnN IOPUANYECKOro nuua, aMmmnunio, UMA, 0TYECTBO (ECNM NMEETCA), rocynapCTBEHHbIN
perucTpauyioHHbI HOMEpP 3anMcu O rocydapCTBEHHOW peructpauum usndeckoro nuua B
Ka4yecTBe WHOMBMAOYyaNbHOrO MNpeanpuHuMartena), a Takxe 06 VMEelWMXCA U3MEHEHUAX B
yKasaHHOW WHgopmauun. Bnapeneu arperatopa [oBOAUT OO0 CBefeHWA noTpebutenen
nHopmauuto o0 cebe n npopasue (UCNOMHUTENE) NOCPEOCTBOM €€ pasMeLLeHMA Ha CBOWX
canTe n (UnNn) cTpaHuue canmta B MH(POPMALNOHHO-TENEKOMMYHUKALUMOHHON ceTn "HTepHeT".
WNHcbopmauuio o npopgasBue (UCNoNHUTENE) Bnageney arperatopa BnpasBe [A0OBECTU A0
cBefgeHnA notpebuTener NoOCPeacTBOM pa3MeLLeHA Ha CBOUX carTe U (Mnn) cTpaHuue canta
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B WMH(OPMALNOHHO-TENEKOMMYHUKALMOHHON ceTu "VIHTepHeT" CCbiIKM Ha canT npogasua
(ncnonHuTena) B UIHPOPMAaLMOHHO-TENEKOMMYHUKALUNOHHON ceTn "IHTepHeT".

MNHdopmaumna 06 N3MeHeHnAX:

Cratba 9 pgonosiHeHa nyHKTom 1.3 ¢ 1 AHBapAa 2019r. - ®egeparsibHbii 3aKOH 0T 29 miona
2018r. N 250-03
1.3. lpopasey (ucnonHuTens) o6A3aH NpenocTaBuUTb BRagesibly arperatopa u
pasMecTUTb Ha CBOEM canTe B UHPOPMALUOHHO-TENIEKOMMYHUKALUMOHHOWN CceTun
"MIHTepHeT" (NpW €ro Hann4nmn) OOCTOBEPHYIO MHopMaumio 0 cebe, yKasaHHyo B rnyHkTe 1.2
HacToAwen ctatbn. B cnyyae, ecnv nmeoTcA M3MEHEHUA B Takou MHopMaumn, npogasel,
(ncnonHuTenb) ob6A3aH B TeyeHMe OJHOro pabovyero OHA C MOMEHTA BHECEHWA B Hee
N3MEeHeHUIN coobWNTb BNagesnbLy arperatopa 06 aTux N3MEHEeHUAX N pa3MeCcTUTb UX Ha CBOEM
canTe B WH(POPMALNOHHO-TENEKOMMYHUKALUMOHHON ceTn "VIHTepHeT" (npu ero Hanmmyun).
Bnapeney arperatopa o6A3aH BHECTU 3TU MU3MEHEHUA B WHpopmauuio o npogasue
(ncnonHuTene) B Te4eHne ogHoro pabovero oHA, ecnv pasMmeLleHne ykasaHHoM nHgopmaumm
OCyLeCTBNAETCA Ha calTe Bnagenbua arperatopa W (unan) ero cTpaHuue canTa B
MHGOPMALUOHHO-TENEKOMMYHMKALUNMOHHON ceTu "VIHTepHeT".

MHdopmauna 06 nameHeHnax:

QepeparnbHbiM 3akoHOM OT 16 okTAbpAa 2006 r. N 160-O3 nyHKT 2 M3/I0KEH B HOBOW
pegakuymm

CM. TEKCT NyHKTa B ripeabIayLuen pegakumm

2. Ecnn Bng peATenbHOCTU, OCYLWECTBAAEMbIA W3roTOBUTENEM (MCNOSTHUTENEM,
npoaaBLOM), MOANEXUT JINUEH3VUPOBAHUIO U (MNW) UCNONHUTENb UMEeeT rocynapCTBEHHYIO
akkpeguTauumio, 0O cBedeHnA notpebutenA ommkHa ObiTb AoBedeHa uHdopMauma O Buae
AEATENbHOCTU M3roToBMUTENA (MCNOMHUTENA, Npogasua), HOMepe NUUEH3UN N (MNKn) HoMepe
CBMOETENbCTBA O rOCYyAapCTBEHHON akKpeamTaumm, CpoKax AENCTBUA YKa3aHHbIX JIMLEH3NN U
(nnn) cenpeTenbCcTBa, a TakXxe MHdopMaumA 06 opraHe, BblAaBlIEM yKa3aHHble JIMLEH3NIO U
(nnn) cBnOoeTenscTBO.

3. NIHpopmauuA, npegycMoTpeHHana nyHkTamm 1 n 2 HacToAWwen ctaTbn, OOSHKHA ObiTb
AoBefeHa OO0 CBeOeHuA noTpebuTenen TakxKe npu OCywecTBAEHUN TOprosnu, 6bITOBOro u
WHbIX BMOOB OOCNY>XMBaHMA NOTpPebUTENENn BO BPEMEHHbLIX MOMELLEHMAX, HA ApMapkax, C
NOTKOB N B Opyrnx cnyyaAx, ecnu ToproenA, 6bITOBOE W WHble BuUAbl 0OCNYXMBaHUA
notpebutenen OCYLWeCTBAAITCA BHE MNOCTOAHHOrO MecTa HaxoXAeHuA nponasua
(ncnonHutenn).

Cratba 10. VIHhopmauma o ToBapax (paboTtax, ycnyrax)
FTAPAHT:

CmMm. JHumknoneguu, no3vUMM BbICWUMX CYAOB W ApyrMe KOMMeHTapum K ctatbe 10
HacToALlero 3akoHa
1. UNsrotoButenb (MCNONHUTENb, NpoaasBel) 06A3aH CBOEBPEMEHHO MNpenocTaBnATb
notpebutento HeobXoaMmyo U O0CTOBEPHYIO MHGOopMauuto O ToBapax (paboTax, ycnyrax),
obecneynBaroLLy0 BOSMOXHOCTb MX MpaBufbHOro Bblbopa. Mo oTaenbHbiM BUAAM TOBapoB
(paboT, ycnyr) nepedyeHb KM cnocobbl goBeneHUA uMHpopmauum [0 notpebutena
ycTtaHasnueatoTcA NpasutensctsoMm Poccuimnckon depepaumn.,

MHdopmauna 06 nameHeHnax:

®epepanbHbiM 3akoHoMm oT 21 gekabpa 2013 r. N 363-O3 B nyHKT 2 BHECEHbI N3MEHEHWS,
BcTynarowme B cuniy ¢ 1 mona 2014 r.

CM. TEeKCT NyHKTa B rpeabigyLuen pegakumm
2. Hdopmauma o ToBapax (paboTtax, ycnyrax) B o6A3aTefnlbHOM MnopAagke OoshkHa
cogepxaTb:
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HanMeHOBaHMEe TEXHUYECKOro perfnamMeHTa UM MHOE YCTaHOBNEHHOE
3akoHopaTensctBoMm Poccunckon depepaunmm O TEXHUYECKOM pPEryInMpoBaHUU U
cBmoeTenbCcTBytolee 06 06A3aTeNnbHOM NOATBEPXKAEHNN COOTBETCTBMA ToBapa 0603HAYEHME;

cBegeHmA 06 OCHOBHbIX MNOTPEBUTENLCKUX CBOMCTBAxX ToBapoB (paboT, ycnyr), B
OTHOWEHUM NPOAYKTOB MUTaHWA CBeOEeHUA O cocTaBe (B TOM 4uUC/le HaMMeHOBaHue
MCNOMb30BAHHbLIX B MNpoOUecce MW3roTOBMEHUA NPOAYKTOB MUTaHUA NuLeBbix [06aBOK,
buonornyeckn akTUBHbIX [06aBOK, WMHMOpMaUMA O HannyMum B NpoAyKTax nuUTaHuA
KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM TEHHO-UHXEHEPHO-MOANMULMPOBAHHbIX
OpraHu3moB, B criydae, ecnn cogepyXkaHuve ykKasaHHbIX OpraHn3MOB B TakOM KOMMOHEHTEe
coctaBnAaeT 6onee OEeBATU [LOECATbIX MNPOUEHTa), MULWEBOW LEHHOCTW, Ha3HadyeHun, o6
YCNoOBUAX NPUMEHEHUA N XPaHEHMA NPOOYKTOB NUTaHMA, O cnocobax M3roToBMEHNA rOTOBbIX
6non, Bece (obbeme), gate U MeCcTe U3roToBNEHMA M YNakoBKWU (pacdacoBKK) MPOOYKTOB
NUTaHWA, a TakXXe CBeAEeHMA O MNPOTMBOMNOKa3aHuAX OJ1A UX NPUMEHEHUA NPU OTAENbHbIX
3aboneBaHunAx. [lepeyeHb TOBapoB (paboT, ycnyr), uHdopmaumA O KOTOPbIX AOSIHKHA
cogepXaTb NPOTMBOMNOKa3aHWA [O7A WX MPUMEHEHMA MpU OTAENbHbIX 3abosieBaHuAX,
yTBepxaaetca NpasutensctsoM Poccurickon depepaunu;

LeHy B pybnAx v ycnosuA npuobpeTeHuAa TosaposB (paboT, ycnyr), B TOM 4ucne npu
onnate ToBapoB (paboT, ycnyr) 4yepes3 onpenesnieHHOe BpemA Mnocne ux nepepayu
(BbINONTHEHMA, OKal3aHMA) noTpebuTento, MNOMHYK CyMMy, NOANEeXalyk BbinnaTte
noTpedutenem, n rpadouk noraweHmna 3TOM CyMMbl;

FTAPAHT:

Cm. @epepanbHbll 3akoH OoT 21 gekabpAa 2013 r. N 353-O3 "O noTpebutenbckom Kpeaute
(3anme)", Bctynatowmm B cuny ¢ 1 nionAa 2014 r.

rapaHTUNHbBIA CPOK, €CIIY OH YCTaHOBJIEH;

npasuna v ycnosua 3agdeKTUBHOro U 6e3o0nacHoro Mcnonb3oBaHuA ToBapoB (paborT,
yenyr);

MHopMauuo 06 sHepreTnyeckon ahheKTUBHOCTU TOBAPOB, B OTHOLEHUU KOTOPbIX
TpeboBaHMEe O HanU4inu TakKoOW MHPOPMaAUUM ONpeneneHo B COOTBETCTBUU C
3akoHopaTtenbcTBOM 06 3HeprocbepeXxeHMnm U O MOBbLIWEHUN IJHEPreTUYecKomn
appekTnBHOCTY;

CPOK Cny>6bl NN CPOK rogHOCTM ToBapoB (paboT), YCTAaHOB/IEHHbLIA B COOTBETCTBUN C
HacToAWMM 3akOHOM, a TakXe CBefeHUA O HeobXoAuMbIX OEUCTBUAX NoTpebutenAa no
NCTEYEHNN YKa3aHHbIX CPOKOB W BO3MOXXHbIX MOCNEACTBUAX MNP HEBLINONIHEHNUM TaKUX
OEeNCTBUI, ecnun ToBapsbl (paboTbl) MO NCTEYEHUM YKa3aHHbIX CPOKOB NPeaAcTaBnAT ONacHOCTb
ONA >XWU3HW, 300POBbA U UMyLLECTBa MOTPebuUTenA WM CTaHOBATCA HEeNnpurogHbiMW OnA
NCMNOMb30BaHUA MO HA3HAYEHUIO;

agpec (MecTo HaxoXpaeHua), PupmeHHoe HamMmeHoBaHue (HammeHoBaHue)
n3rotosuTenAa (MCNoNHWUTenA, npogasua), YNOJTHOMOYEHHOW opraHm3aumm wunum
YNOSIHOMOYEHHOIr0 NHOMBMAOYaNIbHOIO NpeanpuHMaTensa, UMNopTepa;

nHopmaumo 06 o0bAaszaTenbHOM NOoATBEPXOEHMN COOTBETCTBMA ToBapoB (paborT,
YCNyr), yKasaHHbIX B NMyHKTEe 4 cTaTby 7 HACTOALEro 3akoHa;

MHdopMaumIo 0 Npasmnax NpPogaXkn ToBapoB (BbIMNOHEHUA paboT, oKa3aHWA yCnyr);

yKasaHune Ha KOHKPETHOoe Lo, KoTopoe ByaeT BbiNOMHATL paboTy (oKasbiBaTb YCyry),
1 MHGOPMAaLMIO O HEM, ECIIU 3TO UMEET 3Ha4YeHne, UCXoaA U3 xapakTepa paboThbl (ycryru);

yKaszaHue Ha ucnonb3oBaHve (OHOrpaMMm Mpu OKa3aHuWM pasBreKaTesfibHbIX YCnyr
NCNOMHUTENAMMU My3blKasbHbIX MPOU3BEOEHUI.

Ecnu npuobpetaembin noTpebutenem ToBap Obln B yrnoTpebneHnn WM B HEM
yCTpaHAnCA HepocTaTok (HegocTaTku), noTpebutento Ao/mkHa ObiTb npegocTaBfieHa
MHopmauuna 06 3ToMm.

FAPAHT:
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O pononHuTenbHbIX TpeboBaHNAX, NPeabABNAEMbIX K 3TUKETKaM, Apfibikam 1nMbo NMcTkam-
BKNagbllaM ynakoBaHHbIX NULLEBbLIX NPOoAYyKTOB, cM. DefepanbHbiv 3akKoH OT 2 AHBapA 2000
r. N 29-®3

MHdopmauma 06 namMeHeHunnAX:
®epneparsnbHbiM 3akoHOM OT 21 gekabpa 2004 r. N 171-O3 B nyHKT 3 BHECEHbI UI3MEHEHUA

CM. TEKCT NyHKTa B ripeabiayLuen pegakumm

3. NHdopmauma, npenycMoTpeHHasa MyHKTOM 2 HACTOAWeW cTaTbW, A0BOAUTCA OO
cBegeHnA notpebutenen B TEXHNYECKON OOKYMEHTauun, npunaraeMmon K topapam (pabortam,
ycnyram), Ha 3TUKeTKax, MapKMpOBKOW NN MHbIM CNOCOOOM, NPUHATBLIM AS1A OTAENbHbIX BUAOB
ToBapoB (paboT, ycnyr). WHdopmauma o6 obAasaTtesibHOM MNOATBEPXOEHMM COOTBETCTBUA
TOBapoB npencrtaBnAeTcA B nopAagke M crnocob6amun, KOTOpble YyCTaHOB/EHbI
3akoHogatenscTsoM Poccuinckon depepaumm 0 TEXHUYECKOM peryivmpoBaHnn, 1 BKOYAeT B
cebA cBeOeHnA 0 HoMepe OOKYMEHTa, NoATBepXAalowero Takoe COOTBETCTBUE, O CPOKE ero
AEeNcTBNA N 06 opraHn3aunu, ero BbiaasLLEn.

Ab63au, BTOpOW yTpaTus cusy.

MHdopmaumsa 06 nameHeHnsAX:

Cm. TekcT ab3aya BTOPOro

CratbAa 11. Pexkum paboTbl npoaasua (MCnonHNTena)
FAPAHT:

Cm. 3Huuknorneguu, nosvuMu BbICLUIMX CYAOB W Apyrne KOMMeHTapum K cTtaTtbe 11
HacToALlero 3akoHa

1. Pexum paboTbl rocyfapCTBEHHbIX, MYHUUUMANbHbIX OpraHu3auni TOPro.nu,
ObITOBOrO M WHbIX BMOOB OOCNYy>XMBAHWA MOTpebuTenen ycTaHaBNMBAETCA MO PELUEHUIO
COOTBETCTBEHHO OpraHOB WCMONHUTENbHOW Bnactu cybbekToB Poccuinckon depepaumn um
OpraHoB MECTHOro caMoyrnpaBfeHnA.

2. Pexknm paboTbl opraHmsauuin, ocyLwecTBAAKWMX AeATENbHOCTb B chepax TOProBoro,
ObITOBOrO M WHbIX BWOOB 0OCAY>XMBaHUA MOTpebuTenen M He yKas3aHHbIX B MNyHKTe 1
HaCTOAWEN cTaTbu, a TakXe WHOMBMAOYasNbHbIX NpeanpuHMMartenen yctaHaBnMBaeTcA UMK
CaMOCTOATENbHO.

3. Pexxum paboTbl npogasLa (MCcnosiHiTend) AoBoAMTCA OO CBeOeHWA noTpebutenen u
OOJIKEH COOTBETCTBOBATb YCTAHOBIEHHOMY.

MHdpopmaumsa 06 namMeHeHnsAX:

HaumeHoBaHne nameHeHo ¢ 1 aHBapa 2019 r. - @egeparibHbivi 3aKoH oT 29 umona 2018r. N
250-03
CwMm. npeabigyLLyto peaakuymo

CratbAa 12. OTBETCTBEHHOCTb W3roToBUTENA (UCMOMHWUTENA, npopasua, Bragensua
arperaTtopa) 3a HeHaanexatuyo nHhpopmaumo o ToBape (pabote, ycnyre)

FAPAHT:

CM. 3Humknoneguu, no3vuuu BbICWIMX CYOOB W Opyrme KOMMEHTapum K ctatbe 12
HacToAwero 3akoHa

MHdopmauma 06 naMeHeHnAX:
QepeparsibHbIM 3aKOHOM OT 21 gekabps 2004 r. N 171-D3 B nyHKT 1 BHECEHbI U3MEHEHWSA
CM. TEKCT NyHKTa B rpeabIgyLuen pegakumm

1. Ecnn noTpebuTento He npegocTaBfieHa BO3MOXHOCTb He3aMeannTeNbHO MONy4uUTb
npu 3aknyeHun gorosopa nHdgopmauuo o Tosape (paboTe, ycnyre), oH Brnpase notpeboBaTb
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OT npopasua (MCNOMHUTENA) BO3MelWeHUA YO6bITKOB, MPUYUHEHHbIX HEOOBOCHOBAHHbLIM
YKIOHEHMEM OT 3aK/loYeHnA [0roBopa, a €ecniv OOroBOp 3ak/ll4veH, B PasyMHbIA CPOK
0TKasaTbCA OT ero WUCMOSIHEHMA U noTpeboBaTb BO3BpaTa YnNjayeHHOW 3a ToBap CYyMMbl U
BO3MeELLEHNA OPYrnX YObITKOB.

Mpn oTKase OT WUCMNONHEHMA p[orosopa noTpebutens 06A3aH BO3BPaTUTL TOBAp
(pesynbTaT paboThbl, yCNyrn, ecnv 3To BO3MOXXHO MO UX XapakTepy) npoaasuy (MCNONHUTENIO).

2. MNpopasew (MCNONMHUTEND), HE NPEAOCTaBMBLUNI NOKYNaTEsNO NOSHOWM N OOCTOBEPHOM
nHpopmauum o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, MPEeAYyCMOTPEHHYIO
nyHkTamu 1-4 ctaten 18 mnm nyHkTom 1 ctatbm 29 HaACTOAWeEro 3akoHa, 3a HemocTaTku
ToBapa (paboTbl, yCnyru), BO3HMKLUIME MOCAe ero nepegadyn notpebutento BcneacTene
OTCYTCTBUA Y HEro Takon nHdopmMaLmn.

MHdopmaumna 06 N3MeHeHNAX:

Crarba 12 gonosnHeHa ryHkTom 2.1 ¢ 1 AHBapsa 2019r. - @egeparibHbivi 3aKOH 0T 29 utoris
2018r. N 250-03

2.1. Bnapeneu arperatopa, NpenocTaBUBLLUMA MOTPEOUTENIO HEOOCTOBEPHYHD WK
HenosHyl MHGopMauuio o ToBape (ycnyre) mnu npopasue (MCNONHUTENE), Ha OCHOBaHUMU
KOTOpon noTpebutenem O6bln 3akioYeH [OroBop Kynnu-npogaxkum (OoroBop BO3ME3OHOro
oKasaHuA ycnyr) ¢ npogaBuOM (MCMOMHUTENEM), HeceT OTBETCTBEHHOCTb 3a YO6bITKW,
NPUYNHEHHbIE NOTPEBUTENIO BCNEACTBUE NPEAOCTaBNEHNA eMy TakKon HAhopMaLUN.

Ecnm wnHoe He npenycMOTpeHO cornaweHnem Mexxay Brajenbuem arperatopa u
npogaBLOM (MCNONHUTENEM) WM He BbITEKAaeT U3 CywecTBa OTHOWEHUA MeXAY HUMWU,
OTBETCTBEHHOCTb 32 WCMOSIHEHME [0roBopa, 3aK/IlYEeHHOro notpebuTenem C nNpoaaBLOM
(ncnonHUTENnem) Ha OCHOBaHUM NPEeAOCTaBNEHHOW Bnagenbuem arperatopa uHdgopmaumm o
ToBape (ycnyre) unu npogasue (MCNoNHUTENE), a TakxKe 3a cobniogeHne npas notpebutenen,
HapylWweHHbIX B pes3ynbTaTe nepepaym notpebutento ToBapa (ycnyrvm) HeHagsexxawero
KayecTBa U obMeHa HernpoaoBOILCTBEHHOrO TOBapa Haaexallero ka4ecTsa Ha aHanorMyHbIn
ToBap, HeceT npogasel, (MICNOSHUTEND).

Bnapeney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKWU, MNPUYUHEHHbIE
notpebuTtento BCrneacTene npeaocTtaBneHna eMy He4OCTOBEPHOM UM HEMOMHOW MHdopMauumn
0 ToBape (ycnyre), B crydae, ecnv Bnageney arperatopa He UameHAeT nHgopmaumo o ToBape
(ycnyre), npenocTaBfeHHyo NpoaasLOoM (MCMONHUTENEM) U coaep KallytocA B NPeasioXXeHnn o
3aK/YeHNn 4orosBopa Kynan-npogaxku (Aorosopa BO3ME34HOro okasaHumA yenyr).

MHdopmaumna 06 N3MeHeHNAX:

Cratba 12 gonosnHeHa ryHkTom 2.2 ¢ 1 AHBapsa 2019r. - @egeparibHbivi 3aKOH 0T 29 utoris
2018r. N 250-03

2.2. loTpebutenb BnpasBe npeabABUTb TpeboBaHMEe K Bnagensuy arperatopa o
BO3BpaTe CyMMbl MPOM3BEAEHHOW UM npeaBapuTensHOM onnaTbl ToBapa (ycnyru). Bnapeneu
arperatopa Bo3BpalaeT CymMMy MOly4EeHHOW UM NpeaBapuTesibHOM onnatbl ToBapa (ycnyru) B
TeYyeHne [ecATU KaneHgapHbiX OHEW CO OHA npenbABneHuMA noTpebuTeneMm Takoro
TpeboBaHMA NPy OOHOBPEMEHHOM HaMMYMKN CNEQYOLWMX YCNOBUIA:

ToBap (ycnyra), B OTHOWEHMM KOTOPOro noTpebutenem BHeCeHa npeaBapuTenbHas
onnata Ha 6GaHKOBCKWA cyeT Bnagenbua arperatopa, He nepepaH noTpebuTento B CPOK
(ycnyra He okasaHa B CPOK);

notpebutenb HanpasBwun npogasuy (MCNONHUTEN) yBepomsieHne 06 oTkasze oT
NCNONMHEHMA O0roBopa Kynnu-npogaxku (Aorosopa BO3ME3[4HOr0 OKa3aHuA YCryr) B CBA3U C
HapyLleHMeM npoaasLOoM (MCroNHUTENeM) obAa3aTensCcTBa nepenatb ToBap (okasaTb yCrnyry) B
YCTaHOBJIEHHbIN CPOK.

Hapany ¢ TpeboBaHMem O BO3BpaTe CyMMbl NpeaBapuTenbHOM onnaTbl ToBapa (ycnyru)
noTpebuTenb HanpaenAeT BMagenbly arperatopa NOATBEPXAEHME HanpaBfieHWA npoaasLy
(ncnonHuTeno) yBegomneHua ob otkase OT UCMOMHEHWA JOroBopa Kynan-npoaaxu (gorosopa
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BO3ME3HOro okasaHua ycryr).

Ecnn nHoe He npenyCMOTPEHO YCNOBUAMM MOMb30BATENbCKOrO UM MHOMO cornalleHna
notpebutenAa ¢ Bnagensuem arperatopa, yBeooMneHne npoaasuy (MCnonHUTeN) ob oTkase
OT WCMOSIHEHNA O0roBopa Kynau-npofaxkv (AoroBopa BO3ME3AHOro okasaHuA YCNyr) MoXeT
ObITb HanpaBneHo Bfafenbuy arperatopa, KOTOpbl 00A3aH HanpaBuTb €ro npogasuy
(ncnonHuTeno).

MHdopmauma 06 n3amMeHeHnAX:

Crartba 12 gonosnHeHa ryHkTom 2.3 ¢ 1 AHBapsa 2019r. - @egeparsibHbivi 3aKOH 0T 29 uiorisA
2018r. N 250-03

2.3. B cnyyae, ykasaHHOM B nyHKTe 2.2 HacTOALWEW CcTaTbW, Bnageney arperatopa
BnpaBe oOTKasaTb nNoTpebuTento B BO3BpaTe CyMMbl MpeaBapuTesnibHOM onnaTbl ToBapa
(ycnyrun) npwm nonydeHum OT npopaBua (MCNOMHUTENA) NOATBEPXAEHWA NPUHATUA
noTpebutenem TtoBapa (okasaHwA ycnyru) nNpyv yCroBUM, YTO KOMWA Takoro NoaTBepXXOeHUA
Obla HanpaeneHa BnagesnbLeM arperatopa NoTpebuTento B TeYeHWe OeCATU KaneHOoapHbIX
OHEN CO [HA NONyveHuA Bnagenbuem arperatopa TpeboBaHMA O BO3BpaTte CyMMbl
npegBapuTenbHouM onnatbl ToBapa (ycnyru). B cnyyae HecornacuAa noTtpebutena c
npencTtaBfeHHbIMX BfagesbleM arperatopa gokasaTenbCTBamMy MPUHATUA noTpebutenem
ToBapa (okasaHuA ycnyru) notpebutens Bnpase TpebosaTb BO3BpaTa CyMMbl MPON3BEAEHHOM
UM npeaBapuUTeNbHOM onnaTtbl ToBapa (ycnyru) B cynebHoM nopAake.

3. MMpu npuynHeHn Bpeda >XM3HW, 300POBbI0 U UMYLLECTBY NoTpebuTenA BCeacTBue
HenpenocTaBNeHnA emMy MOSIHOM U OOCTOBEPHOM UHopmaumm o ToBape (paboTe, ycnyre)
noTpebuTtenb Brnpase NoTpeboBaTh BO3MELLEHMA Takoro Bpena B nopAake, npegyCMoTpeHHOM
ctatben 14 HacToAwero 3akoHa, B TOM YUC/E MOSIHOrO BO3MELLEHUA YObITKOB, MPUYMHEHHbIX
npupoaHbIM 06beKTam, HaxoaAWMMCA B COOCTBEHHOCTH (BNnageHum) notpebuTtena.

4. lMpun paccmoTpeHun TpeboBaHMN NOTpebuTena O BO3MeEWEeHUUN YObITKOB,
NPUYMHEHHbBIX HEOOCTOBEPHON WUAN HEeLOCTaTOYHO MOSIHOM MHopMaumen o ToBape (paboTe,
ycnyre), HeobxoAuMO MWCXOAUTb W3 NpennonoxeHmAa o6 OoTcyTcTBUM Yy noTpebutensa
crieumanbHbIX NO3HaHM O CBONCTBAX U XapakKTepucTMKax ToBapa (paboThbl, ycnyrn).

MHdopmauma 06 n3mMeHeHnax:

QepeparnbHbiM 3akoHoMm oOT 21 pgekabpa 2004r. N 171-®3 B HanmeHOBaHWe BHECEHbI
N3MEHEeHsA

CM. TeKCT HauMeHoBaHusA B ripeabiayLyen peagakuymm
CtatbAa 13. OTBETCTBEHHOCTb M3rotToBMTenAa (MCNONHWUTENA, npoagasua,
YNOTHOMOYEHHOW OpraHm3auum Wnn YNoaHOMOYEHHOIO WHAWBUAYANbHOrO
npeanpuHUMaTena, UMnopTepa) 3a HapyLleHne npas notpebutenen
TAPAHT:
CmMm. OHumknonegum, nNO3ULMM BbICWUMX CYAOB WM ApyrMe KOMMeHTapum K crtatbe 13
HacToALlero 3akoHa

MHdopmauma 06 namMeHeHnnAx:
®epneparsnbHbiM 3akoHOM OT 21 gekabpa 2004 r. N 171-O3 B nyHKT 1 BHECEHbI UI3MEHEHUA

CM. TeKCT NMyHKTa B npeabiAyLLen peagakuymm
1. 3a HapyweHue npaB noTpebuTenerr U3rotoBuTeNb (UCMNONHUTENb, NpoAaBel,
YNOSIHOMOYEHHaA opraHnsauua UM YNoNHOMOYEHHbIM MHOMBMAYaNbHbIN NpeanpuHUMaTensb,
NUMMOPTEP) HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO 3aKOHOM UM LOrOBOPOM.

MHdopmauna 06 nameHeHnax:

QepeparnbHbiM 3akoHOM OT 17 pgekabpsa 1999 r. N 212-®3 nyHKT 2 n3710XEH B HOBOM
pegakuymm
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CM. TEKCT NyHKTa B rpeabIgyLuen pegakumm
2. Ecnu vHOe He yCcTaHOBMEHO 3aKOHOM, YObITKW, MNPUYMHEHHbIE NOTPebuTento,
nogsexxat BO3MELLEHUIO B MOSIHON CYyMME CBEpPX HEeYyCTOWKWU (NeHW), yCTaHOBMIEHHOWN 32KOHOM
W1 OOrOBOPOM.

MHdopmauma 06 n3mMeHeHnsAX:
QepeparsibHbIM 3akoHOM OT 21 gekabps 2004 r. N 171-D3 B nyHKT 3 BHECEHbI U3MEHEHWS

CM. TEKCT NyHKTa B rpeabIgyLien pegakumm
3. Ynnarta HeyCcToMKKM (NeHn) n Bo3melleHne ybbITKOB He 0CBOOOXOAlT N3roTOBUTENA
(uvcnonHuTenA, npopaBua, YMNOJIHOMOYEHHYK OpraHmsauuto WUanM YNoJHOMOYEHHOro
WHOMBMAYANBHOrO NpegnpuHMMaTenA, uMmnopTepa) OT WUCMOSHEHUA BO3OXEHHbIX Ha Hero

06A3aTenbCTB B HAType nepeq notpebuTtenem.

MHdopmaumna 06 N3MeHeHNAX:
QepeparsibHbIM 3aKOHOM OT 21 gekabpsa 2004 r. N 171-D3 B nyHKT 4 BHECEHbI U3MEHEHUS

CM. TEeKCT nyHKTa B ripeabiayLuen pegakumm
4. NsrotoBuTenb (MCNOMHUTENb, NpoAaseLl, YNOSIHOMOYEHHaA opraHu3aumA unm
YNONIHOMOYEHHbIN VMHAWBUAYANbHBIA NPeanpuHUMaTenb, MMNopTep) ocBoboXkpaeTcA OT
OTBETCTBEHHOCTM 3a HeucnosiHeHne o6A3aTeNbCTB WM 3a HeHagfiexailee WCnosiHeHne
06A3aTenbcTB, €CnNn OOKaXKeT, YTO HeucronHeHne obA3aTenbCTB WM UX HeHaasexallee
NCMOJSIHEHNE MPOU30LIO BCNEACTBME HEMNPeOoaosIMMON CUlbl, @ TakXKe MO MHbIM OCHOBaHUAM,
npeaycMOTPEHHbIM 3aKOHOM.

MHopmauma 06 naMeHeHnAX:
QepeparsibHbIM 3akoHOM OT 21 gekabps 2004 r. N 171-D3 B nyHKT 5 BHECEHbI U3MEHEHWSA

CM. TEKCT NyHKTa B ripeabIayLuen pegakumm
5. TpeboBaHmnA NnoTpebuTenAa o6 ynnaTte HeyCTONKN (NeHn), NpeayCMOTPEHHON 3aKOHOM
WNN OOroBOPOM, MOANEXaT YOOBMETBOPEHUIO U3rOTOBUTENEM (UCMONHUTENEM, NpPOoAaBLOM,
YNONMHOMOYEHHOW oOpraHusaumen nUNu YMNOSITHOMOYEHHbLIM WHAWBUAYANbHbIM
npegnpuHMMaTenemM, UMNopTepPoM) B 4O6POBOSIbHOM NOpAOKe.

MHdopmaumsa 06 nameHeHnsAX:
QepeparsibHbIM 3aKOHOM OT 21 gekabps 2004 r. N 171-D3 B nyHKT 6 BHECEHbI U3MEHEHWS

CM. TEKCT NyHKTa B peabIayLLen pegakumm

6. MMpn yoosneTBopeHun cynom TpeboBaHun NoTpebuTena, YyCTaHOBMEHHbIX 3aKOHOM,
CyO B3bICKMBAEeT C U3rotoBuTenAa (MCMNosHUTENA, npoaasua, YNOSHOMOYEHHOW opraHv3auuu
W YyNOSTHOMOYEHHOr0 MHOMBUAOYabHOMO NpeanpuHuMaTena, uMmnopTepa) 3a HecobngeHve
B [006OPOBOMBLHOM MOpAAKe YyAOBNETBOPEHWA TpeboBaHuK noTpebuTtena wTpad B pasmepe
NATLAECAT NPOLEHTOB OT CYMMbI, MPUCY>XOEHHOW CYAOM B NMOMb3y noTpebutens.

Ecnn c 3aABneHvem B 3awuTy npasB MNoTpebuTenAa BbICTYNawT O06LWeCTBEHHbIE
obbeanHeHnA noTpebuTenen (Mx accoumauymu, Cow3bl) UM OpraHbl MeCTHOro
camoynpaefieHvsd, MNATbAECAT MNPOLUEHTOB CYMMbl B3bICKAHHOrO wWTpada nepevyncnarTca
yKa3aHHbIM 06 beAMHEHNAM (MX accoumaumamM, Co3am) Um opraHam.

CratbAa 14. MmywecTBeHHaA OTBETCTBEHHOCTb 3a Bpen, MPUYMHEHHbI BCNeacTeBue
HeooCTaTKoB ToBapa (paboThl, ycnyrun)
FTAPAHT:

Cm. OSHumknonegmn, nO3VUMW BbICIUMX CYAOB W OpyrMe KOMMEHTapum K cTtatbe 14
HacToALWero 3akoHa
1. Bpen, NPUYUHEHHBIN XXN3HW, 300POBbI0 MW UMYLLECTBY NOTPebuTenA BCNeacTBue
KOHCTPYKTUBHbIX, MPOM3BOACTBEHHbIX, PELENTYPHbIX UM UHbIX HEJOCTATKOB ToBapa (paboThl,
ycnyru), nogf1eXXnT BOSMELLEHMIO B MOSTHOM O6BbeEME.
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2. MNMpaBo TpeboBaTb BO3MELLEHNA Bpeaa, NMPUYMHEHHOro BCNEACTBME HEOOCTaTKOB
ToBapa (paboThkl, ycnyru), npusHaeTcA 3a NtobbiM NOTEPNEBLUNM HE3ABMCMMO OT TOrO, COCTOAN
OH B JOrOBOPHbIX OTHOLIEHWAX C NPoaaBLOM (MCNOTHUTENEM) UM HET.

MHdopmauma 06 nameHeHnax:
®epneparnbHbiM 3aKkOHOM OT 17 gekabpa 1999 r. N 212-03 B nyHKT 3 BHECEHbI N3MEHEHWA

CM. TEeKCT NyHKTa B ripeabiayLuen pegakumm

3. Bpen, NpUYMHEHHbIN XU3HW, 300POBbLIO WU UMYLLECTBY MNOTpebuTena, noanexuvr
BO3MELLEHNIO, €CNN Bpea MPUYNHEH B TEYEHME YCTaHOBJIEHHOrNO cCpoka CnyX6bl UM cpoka
rogHocTu ToBapa (paboThbl).

Ecnn Ha ToBap (pesynbTar paboTbl) OOMKEH ObiTb YCTAHOBNEH B COOTBETCTBUM C
NyHKTamu 2, 4 ctatby 5 HacToAwero 3akoHa CPOK Cry>XObl UM CPOK FOAHOCTU, HO OH He
ycTaHoBNeH, nubo noTpebutento He 6blna npepocTtaBneHa nosHaA W OOCTOBepHas
MHJopMaumAa O Ccpoke cnyXxbbl WM Cpoke rogHocTu, NMbo notpebutens He Obin
NPOVH(OPMUPOBAH O HEOBXOOUMbIX OEUCTBMAX MO UCTEYEHUM cpoKa CNy>XObl MM cpoka
rOAHOCTU N BO3MOXHbIX MOCNeACTBUAX NPU HEBLINOSIHEHNN YKa3aHHbIX AeNCTBUX, Nnbo ToBap
(pesynbtaT paboTbl) MO UCTEYEHUN ITUX CPOKOB MNPEACcTaBNAET OMacHOCTb OMA XXU3HU WU
300p0oBbA, Bpen NOANEXUT BO3MELLEHMIO HE3ABUCUMO OT BPEMEHU €ro NPUYMHEHMA.

Ecnn B cooTtBeTcTBUM C nyHkTOM 1 cTartbyM 5 HacToAWeEro 3akoHa W3roToBUTENb
(ncnonHUTenNb) He ycTaHoBUA Ha ToBap (paboTy) CPOK Cry>X6bl, Bpen NoaeXXmnT BO3MELLEHNIO
B Cflydae ero npuYnMHEeHWA B TeyeHue [OecATU NeT Co OHA nepejadn ToBapa (paboTbl)
noTpebuTento, a ecnv AeHb nepegaydn ycTaHoBUTb HEBO3MOXHO, C AaTbl M3roTOBIEHNA TOBapa
(OKOHYaHWA BbINOAHEHMA PaboThl).

Bpen, npuyvHeHHbIN BCnencTBuMe HeOOCTaTKOB ToBapa, MOOJIEXUT BO3MELLEHUIO
npoaaBLOM UM N3roToBUTENEM ToBapa no BbIGOPY NoTepresLuero.

Bpen, npuvYnHeHHbIN BCNeACTBME HeOoCTaTKOB paboTbl UNW  yCcnyru, MNogonexuT
BO3MELLEHNIO UCMONTHUTENEM.

4. N3rotoBuTenb (UCMOMHUTENb) HECeT OTBETCTBEHHOCTb 3a Bpen, MPUYUHEHHbIN
XXN3HW, 300POBbI0 MU UMYLLECTBY noTpebuTena B CBA3W C MCMNOMb30BaHMEM MaTepuasnos,
obopynoBaHA, MHCTPYMEHTOB U UHbIX CPencTB, HeO6XoAMMbIX ANA NPOW3BOACTBA TOBapOB
(BbINONHEHUA paboT, OKa3aHuA YCMyr), HE3aBUCUMO OT TOro, MO3BOJAN YPOBEHb HAyYHbIX W
TEXHNYECKUX 3HAaHNWN BbIABUTb NX OCOOble CBOMCTBA U/ HET.

5. 3rotoBuTtens (MCnonHUTeNb, Npoaasel) ocBoboXxaaeTcA OT OTBETCTBEHHOCTU, €CNn
OOKaXxeT, 4YTO Bpen MNpPUYMHEH BCNeACTBME HeNnpeonosIMMON CUMbl WN HapylweHusa
noTpebuTenem ycTaHOBMEHHbLIX MPaBuU MCMNONb30BaHWA, XPaHEHWA WU TPaHCNOPTUPOBKMU
ToBapa (paboTbl, ycnyru).

NHdopmaumna 06 n3MeHeHnAXx:
®epepanbHbiM 3akoHOM 21 gekabpsa 2004 r. N 171-03 B ctatbio 15 BHECEHbI U3MEHEHWA

CM. TeKCT cTaTby B npeabigyLyen pegakuymm
CraTtba 15. KomneHcaumAa mopanbHoro speaa
FTAPAHT:

Cm. OHumknonegum, nO3ULMM BbICWUMX CYAOB WM OpyrMe KOMMeHTapum K crtatbe 15
HacToALWero 3akoHa
MopanbHbln Bpen, MNPUYUMHEHHbLIW NoTpebuTento BCAEACTBUME HapyweHuA
narotoeutenemMm (MCNonHMUTENEeM, npogasBuOM, YMNOSHOMOYEHHOW opraHu3aumen wunm
YNOSTHOMOYEHHBIM MHOMBUAYANbHBLIM NpeanpuHUMaTeneMm, MMNOPTEPOM) npasB noTpebutena,
npenycMOTPEHHbIX 3akKoHaMum W npaBoBbiMM akTamum Poccuinckon depepauun,
perynnpyowmMmm OTHOWEHMA B 06NnacTu 3awWuTbl NpaB notpebuTtenen, NogonexuT
KOMNEeHcauMn npuyYnHUTENEeM Bpeda npu Hanuyum ero BuHbl. Pa3mep KomneHcauum
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MOpasibHOro Bpepa onpenensaeTcA CyAOM W He 3aBUCUT OT pa3Mepa BO3MELLEHMHA
MMYLLLECTBEHHOro Bpeaa.

KomneHcauua MopasibHOro Bpega OCYLLECTBNAETCA He3aBMCMMO OT BO3MELLeHMA
NUMYLLLECTBEHHOIO Bpeaa 1 NOHEeCEHHbIX NoTpebuTenemM yobiTKOB.

CtatbAa 16. HepenctBUTENbHOCTb YCNOBUMW [A0rosBopa, YyWeMAlwnmx npasa
notpebuTena
TAPAHT:

CMm. 3Humknoneguun, no3vuum BbICWIMX CYOOB W AOpyrne KOMMEHTapum K cTtaTbe 16
HacToALWero 3akoHa
1. YcnoBua pgorosopa, ywemnawwme npasa notpebutenAa no CpaBHEHUIO C NpaBuiamu,
YCTAHOB/IEHHbIMX 3aKOHaMU WM WMHbIMW MpaBoBbiMM akTamu Poccuinckon depepaumn B
obnacTtu 3awuTbl NpaB NoTpebuTenen, Npn3HaTCA HedeNnCcTBUTENBHBIMA.
Ecnun B pesynbTate MCNoNHeHNA OOroBopa, YWEeMNAKLWEro npasa noTpebutena, y Hero
BO3HUKIIM YObITKW, OHM NOAMEXAT BO3MELLEHMIO N3rOTOBUTENEM (MCNONMHUTENEM, NPOAABLIOM)
B NOJIHOM OO6BbEME.

MHdopmauna 06 nameHeHnax:
@®epneparsnbHbiM 3akoHoMm 21 gekabpsa 2004 r. N 171-O3 B nyHKT 2 BHECEHbI N3MEHEHWA

CM. TeKCT NyHKTa B ripeabiayLien peaakumm

2. 3anpewaeTcA obycnosnueaTb npuobpeTeHne ofHMX ToBapoB (paboT, ycnyr)
o6A3aTesibHbIM npuobpeTeHnem uHbIX ToBapoB (paboT, ycnyr). Y6bITKW, MNPUYUMHEHHbIe
notpebutento BCMeACcTBME HapylweHUA ero npasa Ha cBO6OOHLIM BblIGOp TOBapoB (paborT,
ycnyr), BO3MeLaTCA NPoAaBLOM (UCNOMHUTENEM) B MOSIHOM o6beme.

3anpewaeTtcA obycnosnueaTb yaoBrieTBopeHue TpeboBaHuM noTpebutenen,
npeabAB/AEMbIX B Te4YeHWe rapaHTUMHOro Cpoka, YC/OBUAMWU, HE CBA3AHHbIMU C
HegocTaTkamm ToBapoB (paboT, ycnyr).

MHdopmauna 06 namMeHeHnax:

®epeparnbHbiM 3akoHoM oT 21 gekabpsa 2013 r. N 363-O3 B nyHKT 3 BHECEHbI U3MEHEHWA,
BcTynarowyme B cuny ¢ 1 mona 2014 r.

CM. TEeKCT NyHKTa B ripeabigyLuen pegakumm
3. lNpopaBey (ucnonHuTenb) He BnpaBe 6e3 cornacma noTpedbuTena BbINOMHATL
OOMNONHUTENbHbIE pPaboThl, ycnyrn 3a nnaty. [NoTpebuTene BnpaBe oTKasaTbCA OT Onnatbl
Takmx paboT (ycnyr), a ecnm OHW onnayeHsbl, NoTpebuTens Bnpase notpeboBaTb OT Npoaasua
(ncnonHuTenA) Bo3BpaTa ynnadeHHon cymmbl. Cornacve noTpebuTenAa Ha BbINOSIHEHUE
OOMNONHUTENbHBIX pPaboT, ycnyr 3a nnaty OqopMMAETCA NPOoAaBLOM (MCNOMHUTENEM) B
NUCbMEHHOW POpMe, eC/IN MHOE He NPeayCMOTpeHOo dheaepasibHbIM 3aKOHOM.

MHdopmauna 06 nameHeHnax:

Q®epeparnbHbiM 3akoHoM 0T 5 maa 2014 r. N 112-03 HacToAmi 3akKoH AOMONIHEH CTaTbeun
16.1

CraTtba 16.1. ®opmbl 1 NOPAJOK OnnaTthl NpU Npogaxe ToBapoB (BbIMNOSHEHUW PaboT,
oKasaHum ycnyr)

FAPAHT:

CMm. aHumknonegun, no3vumu BbICWUMX CYOOB W Opyrne KOMMeHTapum K ctaTtbe 16.1
HacToAwero 3akoHa
MHdopmauma 06 naMeHeHnAX:

QepeparsibHbiM 3akoHoMm oT 1 mad 2017 r. N 88-O3 nyHKT 1 cTatbn 16.1 HacTosALwero 3akoHa
M3J10)KEeH B HOBOW pefaKkuymu, BCTynaroLyen B cusy ¢ 1 oktabpa 2017 r.
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CM. TeKCT nyHKTa B ripeabiayLuen pegakuymm

1. lpopasey, (McnonHuTenb) o06A3aH ob6ecrneynTb BO3MOXHOCTb OnfaTbl TOBapoB
(paboT, ycnyr) nyTeM MCMnofb30BaHMA HaUMOHAsbHbIX MNATEeXHbIX UHCTPYMEHTOB, a TakXe
HaSIMYHbIX pacyeToB No BbIGOpPY NOTpebuTens.

O6Aa3aHHOCTb 06ecneynTb BO3MOXHOCTb oOnfaaTbl ToBapoB (paboT, ycnyr) ¢
NCNOMb30BaHMEM HaUMOHANbHbIX NNATEXHbIX MHCTPYMEHTOB B pamMKax HaunoHaNbHOW
CUCTEeMbl MNAaTeXHbIX KapT pacnpocTpaHAeTcA Ha npogaBua (MCNONHWTENA), y KOTOpOro
Bblpy4ka OT peanusauuu ToBapos (paboT, ycnyr) 3a npewecTBYOWUA KaneHaapHbli rog,
npeBbIWaeT COPOK MUMIMOHOB pybnen.

Ecnn mecto onnatel ToBapoB (paboT, ycnyr) HaxooutcA B MecCTe, rge He
npenocTaBNATCA YCNyrm [ocTyna K MNOABUXKHOW pagnoTeneoHHOW CBA3UM WU (Mnn)
cpeAcTBaM KOJUTEKTUBHOIMO [[OCTyna K WH(OPMaUNOHHO-TETEKOMMYHUKALMOHHON CeTu
"MinTepHeT", npogasey, (MCNoNHUTENL) ocBObOXaaeTcA OT 06A3aHHOCTM 0b6ecrneynTb B 3TOM
MecTe BO3MOXHOCTb oOnfatbl ToBapoB (paboT, ycnyr) C¢ WCMNOAb30BaHWEM HaUMOHAsbHbIX
NNaTeXXHbIX NHCTPYMEHTOB.

MponaseL ocBoboXxpgaeTcA OT 06A3aHHOCTM 06ecneymnTb BO3MOXXHOCTb OnJlaThl TOBApOB
C MCNONb30BaHMEM HaUMOHANbHbIX MATEXHbIX MHCTPYMEHTOB B TOProBOM O6bEKTE, Bblpy4ka
OT peanu3aumm TOBApPOB B KOTOPOM COCTaBNAET MeHee NATU MWIMOHOB pybnen 3a
npeaLwecTBYOWNN KanenaapHbIi rog,.

FTAPAHT:

O6 0TBETCTBEHHOCTN 3a HEUCTMONIHEHNE YKa3aHHOMW 06A3aHHOCTN cMm. KoAlT PO

2. OnnaTta ToBapoB (paboT, ycnyr) MOXeT npou3BOAUTbCA nNoTpebuTenem B
COOTBETCTBMM C YyKasaHMeMm npopasua (MCMOMHUTENA) NyTEM pacyeToB 4epe3 CybbekToB
HauVOHaNbHOW NNaTeXHOM CUCTEMbl, OCYLLECTBNAKOWUX OKa3aHue MnnaTeXHbIX YCnyr B
COOTBETCTBUMN C 3akoHopaTtenscTteom Poccuinckon degepaunun 0 HauMOHANbLHOW NAaTeXHOoU
CUCTEME, ECNIU NHOE He YCTaHOBNEHO dheaepasibHbIMM 3aKOHaMU MU MHBIMU HOPMAaTMBHbIMU
npasoBbiMM akTamun Poccurckon depepaumn.

3. lNpu onnate TOBapoB (paboT, ycnyr) HalAWUYHbIMW [OEHEeXHbIMU cpencTBamu
obA3aTenbcTBa NOTPebUTENA nepen NpoaasLOM (MCAONHUTENEM) NO onnaTte ToBapoB (paborT,
YCIyr) CYMUTaKTCA WUCMOMHEHHbIMU B pa3Mepe BHECEHHbIX OEHEeXHbIX CPeACTB C MOMeHTa
BHECEHWNA HANMYHbIX OEHEXHbIX CPEeACcTB Npoaasuy (MCNOMHUTENIO) NMMOO NNATEXHOMY areHTy
(cybareHTy), ocyLLeCcTBAOWEMY OeATENbHOCTL NO NPUEMy nnaTeXxen Uanyeckmnx nuu.

Mpn onnate ToBapoB. (paboT, ycnyr) nyTem nepesoga npegoctaBnAemMblX noTpedbutenem
Hann4yHbIX OEHEeXHbIX cpeacTB 6e3 OTKpbITUA 6aHKOBCKOro cyeta obA3aTenbcTBa
notpebutenA nepen npoaaBuOM (MCMOAHUTENEM) Mo onsate ToBapoB (paboT, ycnyr)
CUMTAOTCA MCMNONIHEHHBIMN B pa3Mepe BHECEHHbIX AEHEXHbIX CPeaCcTB C MOMEHTA BHECEHMA
notpebutenemM HanuyHbIX OEHEXHbIX CPeAcTB KpeauTHOW opraHm3aumm nmbo 6aHKOBCKOMY
nnaTtexHoMy areHTy (cybareHTy), OCyWecCTBNAKWMM OeATENbHOCTb B COOTBETCTBUU C
3akoHopartesnibcTBoMm Poccuimnckon @epepaumm 0 HauMoOHaNbLHOW NaaTeXXHoM cucTeme.

Mpn onnaTte TOBapoB (paboT, ycnyr) nytTem nepeBofa AEHEXHbIX CPEACTB B pamkax
npUMeHAeMbIX OOpM 6e3HaNMYHbIX pacdeToB 0b6A3aTenbCcTBa NOTPebuUTena nepes npoaasLOM
(ncnonHuTenem) no onnate ToBapoB (paboT, YCnyr) CYNTAOTCA WUCMOSHEHHbIMU B CyMMe,
yKa3aHHOW B pacrnops>XeHUn 0 NepeBoae OEHEXHbIX CPeACTB, C MOMEHTa NOATBEPXXOEHUA ero
ncnonHeHna obcny>xnearoLen NoTpebuTena KpeanTHOW opraHmsaumnen.

4. lNpwn onnate TOBapoB (paboT, ycnyr) npogasuy (WUCNOSHUTEND) 3arnpeLleHo
yCTaHaB/MBaTb B OTHOLIEHWW OOHOrO BMAa TOBApoB (paboT, ycnyr) pasfiMyHble LeHbl B
3aBMCUMOCTM OT cnocoba ux onnaTtbl NOCPEeACTBOM HaIMYHbIX pacyeToB WM B paMKax
npUuMeHAeMbIX (OOpM 6e3HaNNYHbIX PacHeTOB.

5. MNMpopasey, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HMKLWINE Yy NOTpebuTensa
ybObITKW, BbI3BaHHbIE HapyLleHnem TpeboBaHn rnyHkTa 1 HacToALWeN cTaTbu.
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Cratba 17. CynebHana 3awmTta npas notpebutenen
FTAPAHT:

CmMm. OHumknonegum, nO3ULMM BbICWWX CYAOB WM OpyrMe KOMMeHTapuu K crtatbe 17
HacToAwero 3akoHa

O paccmoTpeHun cygamu rpaxkaaHckux gen rno cnopam O 3awmTe npas notpebutenen cm.
noctaHosieHne Nnenyma BepxosHoro Cyna P® ot 28 nioHAa 2012 r. N 17

MHdopmauma 06 naMeHeHnAX:

[MyHKT 1 n3ameHeH ¢ 3 ceHTAbpA 2018 r. - PegeparnbHbiv 3aKoH oT 4 noHA 2018 . N 133-03

Cm. npeabiayLyyro peaakuymo
1. BawuTa npaB noTpebuTenen ocywecTBNAeTCA Cya0M.
3awmTta npaB notpebuTenen ycnyr, okasbiBaembiX (PUHAHCOBbIMW OpraHu3aunAmMu,
opraHusylowmMmm B3aMMoOOencTBME C YMNOMHOMOYEHHbLIM MO npaBam noTpebutenen
PoMHaHCOBbLIX ycnyr B cooTBeTcTBuMM C¢ DepepanbHbiM 3akoHOM "O6 YNOAHOMOYEHHOM MO
npasam noTpebuTenen UHAHCOBBLIX Yycnyr', ocywecTBAAeTCA C OCOBEHHOCTAMMU,
YCTaHOB/IEHHbIMW YKa3aHHbIM DefepanbHbIM 3aKOHOM.

MHdopmaunsa 06 nameHeHnax:
QepeparnbHbiM 3akoHOM 21 gekabpa 2004 rr. N 171-D3 nyHKT 2 n30XeH B HOBOU pefakumm

CM. TEeKCT NyHKTa B ripeabiayLuen pegakumm

2. Nickn o sawmTe npaB notpebutenen mMoryt 6biTb NpeabABEHbl NO BbIGOPY MUCTLA B
cyn no MecTy:

HaxoXAeHnAa opraHv3aunmm, a ecnum OTBETYMKOM ABMIAETCA WHAMBUAOYaNbHbIN
npeanpuHUMaTerb, - ero XXUTenbCcTBa;

XXUTENbCTBA UNn NpebbiBaHUA UCTUA;

3aKJII0YEHNA UM UCNONTHEHMA OOroBopa.

Ecnn uck Kk opraHumsaumm BbiTeKaeT W3 OEATENbHOCTU ee unmana wnum
npencTaBUTENbCTBa, OH MOXET ObITb NMPeAbABIeH B Cyh MO MECTy HaxoXxaeHua ee cunnana
W npeacTtaBUTeNbCTBA.

MHdopmauma 06 naMeHeHnAX:
QepeparbHbIM 3akoHOM OT 18 mona 2011 r. N 242-D3 nyHKT 3 U3/10)KEH B HOBOW pejakumm,
BcTynaroLyen B cuny ¢ 1asrycta 2011 r.
CM. TEKCT NyHKTa B rpeabIayLLen pegakumm
3. lNoTpebuTtenn, MHble UCTUbI MO WCKaM, CBA3aHHbIM C HapylweHWem rpas

noTpebutenen, ocBoboOXJarTCA OT ynnaTbl roCygapCTBEHHOM MOLWWMHBI B COOTBETCTBUKU C
3aKkoHopaTenbcTBOM Poccuinckon @epepaummn o Hanorax n céopax.

Mnas.a ll. 3awmTa npaB noTped6uTenen npu Nnpoaake ToBapos NOTpeoUTENAM

FTAPAHT:
Cwm. cxemy "3awmTa npas noTpebutenen npm npogaxke Tosapos"

MHdopmauma 06 naMeHeHnAX:

QepeparsibHbIM 3aKOHOM OT 25 okTAbpAa 2007r. N 234-03 B HaMMeHOBaHWE BHECEHbI
U3MEHEHWA, BCTynaroLme B CUITy 0 UCTEYEHUN COpOKa MATU AHEN nocse AHA ouymasibHoro
onybnvkoBaHuA Ha3BaHHoro ®efepasibHOro 3aKoHa

CM. TEKCT HaUMEHOBaHWA B rnpeabIayLIen pegakumm
Cratba 18. NpaBa noTpebutena npu obHapy>XeHnUn B TOBape HeLOoCTaTKOB
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FTAPAHT:

Cm. OHumknonegum, nO3VLMM BbICWUMX CYAOB WM OpyrMe KOMMeHTapum K crtatbe 18
HacToAwero 3akoHa

MHdopmauma 06 namMeHeHunAX:

QepeparnbHbiM 3aKOHOM OT 25 oKTA6pA 2007 r. N 234-®3 B nyHKT 1 BHECEHbI U3MEHEHUA,
BCTynawwme B CuUIly 10 MWCTEYEHMU COopoKa MATU [HEeW nocne A[HA opuunarbHOro
onybimkoBaHnA Ha3BaHHOro ®egeparsibHOro 3akoHa

CM. TeKCT nyHKTa B ripeabiayLyen pegakuymm

1. MoTpebutens B cryd4ae ObBHapy>eHWA B TOBape HedoCTaTKOB, €CNU OHU He 6binn
OroBOPEHbI NPOAAaBLOM, NO CBOEMY BbiOOPY Bnpase:

noTpeboBaTb 3aMeHbl Ha TOBApP 3TOM XXEe MapKu (3TUX Xe Moaenu u (Mnu) apTukyna);

notpeboBaTb 3amMeHbl Ha TakKoW >Xe ToBap ApYyroM Mapku (mMogenun, apTukyna) C
COOTBETCTBYIOLNM NepepacyeToM MOKYMHOW LiEHbI;

noTpeboBaTb COPA3MEPHOr0 YMEHbLUEHMA MOKYMHOW LiEHbI;

noTpeboBaTb He3amenaMTeNbHOro 6e3B03ME3OHOI0 YCTPaHEeHNA HeQOoCTaTKOB TOBapa
WX BO3MELLEHMA PacXo[oB Ha UX UCNpPaBNeHne NOTpebuTenem unm TpeTbUM NNLOM;

oTKasaTbCA OT WCMOSIHEHMA [O0roBopa Kynnv-npoaaxkm u noTpeboBaTb BO3BpaTa
ynna4eHHoOM 3a ToBap cymmbl. [1o TpeboBaHMIO NpoaasLa v 3a ero cHeT NnoTpebuTenb OOMKeEH
BO3BpaTUTb TOBap C HegocTaTkamu.

Mpn aTom noTpebuTens BnpaBe NOTpeboBaTb TakXXe MOSIHOMO BO3MELLEHNA YObITKOB,
NMPUYMHEHHbLIX €My BCNeACcTBME NpoAaXkm ToBapa HeHagsexawero kKadectBa. YObITKK
BO3MELAlOTCA B CPOKWU, YCTaAHOB/IEHHble HAaCTOAWMM 3akOHOM [AnA YyOoBNeTBOPEHUA
COOTBETCTBYIOWMX TpeboBaHU NoTpedbuTens.

B OTHOWeEHMN TEeXHWYECKN CMOXHOro ToBapa noTpebuTtenb B criydae OBHapy>XeHuA B
HEM HeOoCTaTKOB BMpaBe 0TKas3aTbCA OT WCNOMHEeHMA [orosopa Kynjan-npogaxku wu
notpeboBaTb BO3BpaTa ynjiavyeHHOW 3a Takon ToBap CyMmbl SiM6O NpeabABUTbL TpeboBaHue O
ero 3aMeHe Ha ToBap 3TOW e Mapku (Mogenu, apTukyna) Unu Ha TakoW >Ke ToBap ApYyrou
Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYIOWMM nepepacyeToM MOKYMHOW LEeHbl B TeYeHue
NATHaAUATW OHEn Co AHA nepefadn notpebutento Takoro Toeapa. 1o uCTeYyeHnn 3Toro cpoka
yKasaHHble TpeboBaHMA noanexar yaoBIeTBOPEHMIO B OOHOM U3 CMeayoLWmnX Cnyyaes:

obHapy>keHne CyLeCTBEHHOro HeJocTaTka ToBapa;

HapyleHne YCTaHOBMIEHHbIX HACTOAWWM 3akOHOM CPOKOB YCTpPaHEHWA HeOoCTaTKOB
TOBapa;

HEBO3MOXXHOCTb UCMOMb30BAaHNA TOBApa B TEYEHME KaXXAOro roga rapaHTUmMHOro cpoka
B COBOKYMHOCTM 6Gonee 4yem TpuauaTb AOHEN BCNencTBuMe HEOOHOKPATHOro YCTpaHeHuA ero
pasfinyHbIX HeAOCTaTKOB.

[MepeyeHb TEXHUYECKM CNOXHbIX TOBApPOB yTBepXaaeTcA NpaBmutensctBoM Poccurickon
depepaunn.

MHdopmauma 06 n3amMeHeHnAX:

QepeparsibHbIM 3aKOHOM OT 21 gekabps 2004 rr. N 171-D3 B nyHKT 2 BHECEHbI U3MEHEHUS

CM. TEKCT nyHKTa B ripeabiayLuen pegakumm
2. TpeboBaHWA, ykKa3aHHble B MyHKTe 1 HacToAWeEW cTaTbW, MNpeabABNAITCA
notpebutenem npopasuy NMOO YNOMHOMOYEHHOW oOpraHv3auum Wunu YrnosHOMOYEHHOMY
WHAMBUAYaNbHOMY NpeanpuHUMaTento.

MHdopmauma 06 n3mMeHeHnAX:

QepeparsibHbIM 3aKOHOM OT 25 okTAbpA 2007 r. N 234-O3 B rnyHKT 3 BHECEHbl U3MEHEHUA,
BCTynawLwme B CUY MO0 UCTEYEHUM COPOKa MATU [HeU nocne AHA opuymnaibHoro
ony6nvmkoBaHUA Ha3BaHHoOro ®efeparsibHOro 3aKoHa
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CM. TEKCT NyHKTa B rpeabIgyLuen pegakumm

3. MNoTpebutens BnpaBe nNpenobABUTL TpeboBaHWA, yKasaHHble B ab3auax BTOPOM U
MATOM MyHKTa 1 HaCTOAWEW CTaTbW, WU3roTOBUTENO, YMOSIHOMOYEHHOW opraHusaumn unm
YNOSIHOMOYEHHOMY UHAMBUAYANIbHOMY NpeanpuHUMaTENo, UMMopPTepY.

BmecTo npeabABneHnAa 3Tux TpeboBaHUM noTpebuTens BApaBe BO3BPaTUTb
N3roTOBUTENIO MM MMMOPTEPY TOBAp HeHagnexalwero kadyectsa M noTpeboBaTb BO3BpaTa
ynna4yeHHOM 3a Hero CyMmbil.

4. YTpatun cuny.

MHdopmauma 06 naMeHeHnAX:
CM. TekcT nyHkTa 4

QepeparnbHbIM 3aKOHOM OT 25 oKTA6pa 2007 r. N 234-®O3 B rnyHKT 5 BHECEHbI M3MEHEHWS,
BCTynawLme B CUYy MO0 UCTEYEHUM COPOKa MATU [HEU nocne AHA opuumnaibHOro
onybsimkoBaHuA Ha3BaHHOro ®egeparsibHOro 3akoHa

CM. TEKCT NyHKTa B rpeabIayLuen pegakumm
5. OTcyTCcTBME Y NOTPEOUTENA KACCOBOro MM TOBApPHOro Yyeka NMbo MHOro OOKYMEHTa,
yOocToBepAWwmnX hakT 1 YCNoBMUA NOKYNKN ToBapa, He ABNAETCA OCHOBaHMEM O/1A oTKasa B
yOOBNETBOPEHUM ero TpeboBaHni.
FAPAHT:

B cooTBeTcTBUM co cTaTben 493 K PD oTcyTCcTBME Y NOTPebuTena ykasaHHbIX JOKYMEHTOB
He nuwaeT ero BO3MOXHOCTU CCbINaTbCA Ha CBMOETENbCKME MoKasaHnA B NOATBEPXAEHME
3aK/toyeHnA gorosopa

MpopaBsel (M3roToBUTENDL), YMNOSIHOMOYEHHAA oOpraHu3auuAa WM  YrnoHOMOYEHHbIN
MHOMBUAYANbHBLIM MpeanpuHUMaTenb, uMnoptep ob6A3aHbl MPUHATL TOBApP HeHagsieXkalwero
KayecTBa y notpebutena n B criy4ae HeobXxoaMMOCTU NMPOBECTU NPOBEPKY KavecTsa ToBapa.
MoTpebuTenb BnpaBe y4acTBOBaTh B NPOBEPKE KayecTBa ToBapa.

B cny4ae cnopa o0 npuynMHax BO3HWKHOBEHUA HeOOCTAaTKOB ToBapa npoaasel,
(nsrotoBuUTENb), YNOMHOMOYEHHAA OpraHu3aumA WM YNOSHOMOYEHHbIM WHAMBUAYASbHbIN
npeanpuHuMaTenb, UMNopTep 06A3aHbl MPOBECTU 3KCrepTu3dy ToBapa 3a CBOW CYeT.
JKcnepTu3a ToBapa NpoBOAUTCA B CPOKWU, yCTaHOBNEHHbIEe cTaTbAMM 20, 21 1 22 HACTOALWEro
3akoHa OnA yaoBNeTBOPEHWA COOTBETCTBYHOWMX TpeboBaHwuin notpebutenda. [oTpebutens
BrnpaBe NPUCYTCTBOBATb NPW MNPOBEAEHUN IKCMEPTU3bl TOBApa MU B ClyyYae HecornacmAa C ee
pesynbTaTtamm OCrnopuUTb 3aK/OHEHNE TaKOW SKCNEPTU3bl B CyAe6HOM nopAaKe.

Ecnn B pesynbtate akcnepTu3bl TOBapa YCTAHOBJIEHO, YTO €ro HeAoCTaTKN BO3HUKIN
BCNneacTene OOCTOATENbCTB, 3a KOTOpble He OTBevaeT npoaasel (M3roToBUTEND),
noTpebutens 06A3aH BO3MECTUTb NpoaasLy (M3roTOBUTENID), YNOSHOMOYEHHON OpraHu3aumnn
WX YNONHOMOYEHHOMY WHAMBUAYANbHOMY NpeanpuHUMaTeNnto, UMMOPTEPY pacxodbl Ha
npoBefeHne IKCNepTU3bl, a TakXe CBA3aHHble C ee MpoBefeHNEM pacxodbl HA XpaHeHue w
TpaHCNopTUPOBKY ToBapa.

MHdopmauma 06 naMeHeHunAX:
QepeparsibHbIM 3aKkOHOM OT 21 gekabpsa 2004 r. N 171-D3 B nyHKT 6 BHECEHbI U3MEHEHWSA

CM. TEeKCT NyHKTa B rpeabIgyLuen pegakumm

6. MNpopasel (M3roTOBUTENDb), YNOMHOMOYEHHAA OpraHM3auva UNn YnoJHOMOYEHHbIN
WHOMBMAOYyaNbHbIA nNpeanpuHMMaTenb, UMMNOPTEP OTBeYaeT 3a HemocTaTky ToBapa, Ha
KOTOpPbIA HE YCTAHOBJ/IEH rapaHTUNHBIN CPOK, €CNK NOTPebUTEeNb AOKAXKET, YTO OHU BO3HUKIN
[0 nepefadun ToBapa noTpedbuTento UM No NpUYMHaM, BO3HUKLLMM 00 3TOF0 MOMEHTA.

B oOTHOweHnn TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHbIA CPOK, npoaasel,
(nsrotoBuUTENbL), YNOMHOMOYEHHAA OpraHM3aumA WU YNOJHOMOYEHHbIM WHAMBUAYASbHBIN
npegnpuHMMaTenb, UMMNOPTEP OTBeYaeT 3a HeOoCTaTKU ToBapa, €C/M HEe LOKaXKET, YTO OHU
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BO3HWK/N Mnocne rnepepadn TosBapa noTpebuTento BCNeACTBME HapylIeHWA noTpebuTenem
npasua UCNONb30BaHUA, XPaHEHNA UN TPAHCMOPTUPOBKM TOBapa, AENCTBUN TPEeTbUX NUL, Un
HenpeoaosIMMON CUJbI.

MHdopmauma 06 nameHeHnax:

QepeparnbHbiM 3akoHOM oOT 21 gekabpa 2004r. N 171-®3 nyHKT 7 U3/10)KEH B HOBOM
peaakumm

CM. TEeKCT NyHKTa B ripeabiayLuen pegakumm

7. JocTtaBka kpynHorabapuTHOro toBapa M ToBapa BecoMm 6ofiee NATU KUIorpaMmMmoB
OJ1A PEMOHTA, YUEHKW, 3aMeHbl U (Mnn) BO3BpaT MX NOTPeObUTENto OCyLEeCTBNAKOTCA CuinamMmm u
3a cyeT rnpopasua (M3roToBUTENA, YNOMHOMOYEHHOM OpraHvsauuu WM YnosIHOMOYEHHOro
MHOMBMAYyanbHOro npeanpuHumMmaTenAa, mMmnoprtepa). B cnydYae HeucnonHeHMA [OaHHOW
06A3aHHOCTU, a TakXe Mnpu OTCYyTCTBUMM npogaBua (M3roToBUTENA, YNOHOMOYEHHOM
opraHumsauun WM yrnosIHOMOYEHHOro WHAMBWAYANbHOrO npeanpuHuMaTens, uumnopTepa) B
MecTe HaxoXaeHuA noTtpebutenA pocTtaBka M (WIM) BO3BpAT yKasaHHbIX TOBapOB MOryT
OCYLeCTBNATbCA noTpebutenem. [lpyu 3TOM npopasel (M3roToBUTESb, YMNOMHOMOYEHHasA
opraHusauuA UM ynosHOMOYEHHbIN NHOMBUAYabHbIA NpegnpuHMMaTens, MMnopTep) obA3aH
BO3MECTUTb NOTPEOUTENIO pacxonbl, CBA3aHHbIE C OOCTABKOM U (MN1) BO3BPATOM yKa3aHHbIX
TOBapOB.

CratbAa 19. Cpokn npegbABneHnAa notpebutenem TpeboBaHUN B OTHOLWEHUU
HeJoCTaTKOB ToBapa
FAPAHT:

Cm. OHumknonegum, nNO3ULMM BbICWUMX CYAOB WM OpyrMe KOMMeHTapum K crtatbe 19
HacToAwero 3akoHa

MHdopmaumsa 06 namMeHeHnAX:
QepeparsibHbIM 3aKkoHOM OT 21 gekabps 2004 r. N 171-D3 B nyHKT 1 BHECEHbI U3MEHEHUS

CM. TEKCT NyHKTa B rpeabIgyLuen pegakumm

1. lMoTpebutenb Bnpase nNpeabABUTbL NPEAYyCMOTPEHHble cTaTbel 18 HacToAwero
3akoHa TpeboBaHMA K npogasuy (U3rOTOBUTENIO, YMOMHOMOYEHHOW opraHm3aumn wunu
YNOSIHOMOYEHHOMY WHOMBUAYANbHOMY MpegnpuHuMaTeno, UMMNopPTepy) B OTHOWEHWUU
HeooCTaTKOB TOBapa, €C/iM OHW OOHapy>XXeHbl B TEYEHWEe rapaHTUMHOrO Cpoka WM cpoka
rOAHOCTMW.

B oOTHOWweHWn TOBapoOB, Ha KOTOpble rapaHTUMHbIE CPOKU WAN CPOKU FOOHOCTU HEe
YCTaHOBJIEHbI, NOTPebUTENb BrNpaBe NpeabABUTb YKa3aHHble TpeboBaHWA, eCNu HeJoCTaTKu
TOBapoB OOHapy>XeHbl B pa3yMHbIA CPOK, HO B npefenax OByx NieT CO OHA nepefadn ux
notpebuTtento, ecnu 6onee AnNNTeNbHbIE CPOKU HE YCTaHOBMIEHbI 3aKOHOM UV AOFOBOPOM.

MNHdopmaumna 06 n3MeHeHnAXx:
QepeparibHbIM 3aKOHOM OT 21 gekabpsa 2004 r. N 171-D3 B nyHKT 2 BHECEHbI U3MEHEHUSA

CM. TeKCT nyHKTa B ripeabiayLyen pegakuymm

2. [apaHTUMHBIA CPOK TOBapa, a TakXe CPOK ero cnyX6bl uUcHUCNAeTcA CO OHA
nepepayn ToBapa MOTPebuTento, ecnu MHOe He MnpeaycMOTPEeHO [orosopoM. Ecnu paeHb
nepenayn yCTaHOBUTb HEBO3MOXHO, 3TU CPOKM UCYUCAAIOTCA CO OHA U3roTOBMIEHMA TOBapA.

[nA ce30HHbIX ToBapoB (06yBK, 0aexXabl N NPOYUX) 3TU CPOKM UCHUCAAIOTCA C MOMEHTA
HacTynneHUA COOTBETCTBYIOWEro Ce30Ha, CPOK HACTynfieHMA KOTOpOoro onpepenAeTcA
COOTBETCTBEHHO cybbekTamu Poccurckon depgepaumm UCXOAA U3 KIMMATUYECKUX YCNOBUMA
MecTa HaxoXaeHusa noTpebuTtenen.

Mpn npopaxke TOBapoB MO obpasuam, NO Mo4YTe, a TakXxe B cnyyasax, ec/ii MOMEHT
3aK/YeHnA Oorosopa Kyrauv-npogaxu M MOMEHT nepefayv ToBapa noTpebutento He
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coBnagawT, 3TU CPOKM UCHUCMAKTCA CO [AHA [O0CTaBkM ToBapa noTpebutento. Ecnu
noTpebuTenb NUWEH BO3MOXHOCTUM WCMNONb30BaTb TOBap BCNeACTBME OOCTOATENbLCTB,
3aBMCAWMX OT npojasua (B 4aCTHOCTW, TOBap HYXAaeTcA B cCreuuanbHON YCTaHOBKeE,
NOAKNIOYEHNN NN COOPKE, B HEM UMEKOTCA HeOoCTaTKW), rapaHTUMHbBIA CPOK HEe TeyeT Ao
yCcTpaHeHuA npogaBuLOM Takumx o6cToATenbcTB. EcCnm pgeHb O0CTaBKW, YCTAHOBKMW,
noakntoyeHna, cbopkn ToBapa, YCTPaAHEeHUA 3aBUCAWMX OT npogaBua O6CTOATENbCTB,
BCNeACTBME KOTOPbIX MNOTpebuTenb He MOXET WCMNOoNb30BaTb TOBap MO Ha3HAYeHuto,
onpenennTb HEBO3MOXKHO, 3TU CPOKU WUCHUCNAIOTCA CO OHA 3aK/4YeHuA Jorosopa Kynam-
npogaxu.

Cpok rogHocTu TOoBapa onpegenAeTcA Nepuoaom, NCHNCIAEMbIM CO OHA U3rOTOBIEHUA
ToBapa, B TEYEHME KOTOPOro OH MPUrogeH K UCMONb30BaHWUIO, AW OaTOW, A0 HaCTynieHuA
KOTOpPOW TOBap NpPUrogeH K UCrosib30BaHUIo.

Mpooo/MKNTENbHOCTb CpOKa rOAHOCTM ToBapa AOJXKHA COOTBETCTBOBATb
o6A3aTesNibHbIM TpeboBaHNAM K 6e30nacHOCTU ToBapa.

MHdopmauma 06 naMeHeHunAX:
QepeparsibHbIM 3aKOHOM OT 17 gekabpsa 1999 r. N 212-D3 B nyHKT 3 BHECEHbI U3MEHEHWSA

CM. TEKCT NyHKTa B rpeabIayLuen pegakumm

3. [apaHTUMHbIE CPOKM MOryT YCTaHaBNMBATbCA Ha KOMMIEKTYOWME WU3JenuAa u
COCTaBHble 4acTW OCHOBHOro ToBapa. [[apaHTuWHbIe CPOKM Ha KOMMMEKTylwmne mnsnenna u
COCTaBHble YacTU UCYUCNAIOTCA B TOM € nopAgkKe, YTO U rapaHTUWHbLIA CPOK Ha OCHOBHOM
ToBap.

[apaHTUHbIE CPOKM Ha KOMMMEKTYKOWME WU3OENNA U COCTaBHble 4acTu ToBapa
CYMTAIOTCA PaBHbIMW rapaHTUMHOMY CPOKY Ha OCHOBHOE M3genue, ecnv MHoe He YyCTaHOBJIEHO
AOoroBopomMm. B cnyyae, ecnu Ha KOMMMeKTywowee u3fenve U COCTaBHYKO 4acTb ToBapa B
[OroBOpe YCTaHOBMEH rapaHTUMHbIA CPOK MEHbLUEN MPOOO/MKUTENBHOCTN, YEM rapaHTUMNHBIN
CPOK Ha OCHOBHOE u3penue, notpebutenb BnpaBe NpeabABUTb TpeboBaHWA, CBA3aHHbIE C
HegocTaTKaMy KOMMMAEKTYHOWEro U3OENMA N COCTaBHOM YacTu ToBapa, Npy nx obHapy>XeHnn B
Te4yeHne rapaHTUMHONO CpoKa Ha OCHOBHOE wu3genve, ecnnm WHOe He MpeaycMOTPeHO
A0roBOPOM.

Ecnn Ha komnnekTywwee usgenue yCTaHOBMEH rapaHTUWHbIA CPOK 6onbluen
NPOAO/IKNTENBHOCTU, YEM rapaHTUMHBIA CPOK Ha OCHOBHOW ToBap, noTpebuTens Brpase
npeobABUTL TPeboBaHUA B OTHOLEHUM HeLOoCTaTKOB ToBapa npu yCnosBuu, YTO HeJoCTaTKU
KOMMEKTYoWero n3genua obHapy>XeHbl B Te4YeHne rapaHTUMHOrO cpoka Ha 3TO magenwue,
HEe3aBUCUMO OT UCTEYEHNA rapaHTUNHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpokun, yKkasaHHble B HacToAWen cTaTbe, AOBOOATCA A0 CBeOeHUA noTpebutenAa B
nHdopmauum o ToBape, NpenocTaBnAemMon NoTpebuTento B COOTBETCTBUM cO ctaTtben 10
HacToALwero 3akoHa.

MHdopmauna 06 nameHeHunax:

QepeparnbHbIM 3aKOHOM OT 17 gekabpsa 1999r. N 212-03 ctatea 19 4onosiHeHa nyHKToMm 5
5. B cnyyaAx, kKorga npeayCMOTPEHHbIA O0rOBOPOM rapaHTUMHBLIA CPOK cOCTaBnAeT
MeHee [OBYX neT W HefocTtaTkKym ToBapa O6HapyXXeHbl noTpebuTenem MO UCTEYEeHUU
rapaHTUMHOrO CpoKa, HO B nNpedenax ABYX NeT, NoTpebutensb Bnpase NpeabABuUTb NpoaaBLy
(nsrotoBuTeEnNto) TpeboBaHWA, NPedyCMOTPEHHble cTaThber 18 HacToAwero 3akoHa, ecnu
OOKaXKeT, YTO HeaoCTaTku ToBapa BO3HWKAM OO €ero nepefayn noTpebutento unm no
npUYnHaM, BOSHUKLLUNM OO 3TOr0 MOMEHTA.

MHbopmauma 06 namMeHeHunAX:

QepeparnbHbiM 3akoHOM OoT 21 pgekabpa 2004r. N 171-D3 nyHKT 6 M3/10)KEH B HOBOM
pegakuymm

CM. TEKCT NyHKTa B rpeabIayLuen pegakumm
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6. B cnyyae BbIfiBNEHWA CyLeCTBEHHbIX HEOOCTaTKOB TOBapa MoTpebuTesnb Bripase
npeobABUTL MN3rOTOBUTENO (YNOJTHOMOYEHHOW oOpraHu3auum unu YynosHOMOYEHHOMY
WHOVMBUAYaNbHOMY npeanpuHUMaTento, umnopTepy) TpeboBaHue O 6e3BO3Me3OHOM
yCTpaHeHUN TakKux HeOoCTaTKOB, €Cfiv [OKaXeT, YTO OHU BO3HWKIW OO0 nepefadv Tosapa
noTpebuTento Mnn no npuynHaM, BO3HUKLUMM OO 3TOro MOMeHTa. YkasaHHoe TpebosaHue
MOXeT ObITb NPeabABIEHO, eCNV HeJoCTaTKN ToBapa O6Hapy>XeHbl MO UCTEYEHUU OBYX NET CO
OHA NepepaYv ToBapa NnoTpebuTento, B Te4eHne yCTaHOBIEHHOro Ha ToBap Cpoka Cry>6bl nnu
B TeyeHue OeCATW NleT CO OHA rnepefaym Tosapa noTpebuTento B cliyyae HeyCTaHOBJIEHUA
cpoka cny>6bl. Ecnn ykasaHHoe TpeboBaHne He y[OOBMNEeTBOPEHO B TeYeHne aAsBafuaTtv fHen
CO [OHA ero rnpenbABfIEHVA MOTpebuTeneM WM OBHAPY>XEHHbIM MM HepocTaTok ToBapa
ABNAETCA HeycTpaHUMbIM, noTpebuTenb Mo cBOeMy BbiGOpYy BrnpaBe npeabABUTb
N3roToBUTENO (YNO/THOMOYEHHON OpraHn3auum WM YnosHOMOYEHHOMY WHAMBUAYaNbHOMY
npeanpuHUMaTento, UMNopTepy) UHble NpedyCcMOTPEeHHble NMyHKTOM 3 cTatbk 18 HacToAwero
3akoHa TpeboBaHMA WM BO3BPATUTb TOBap MU3roToBUTENO (YNOTHOMOYEHHOW opraHmsaunu
WNN YNONHOMOYEHHOMY WHOVBUAYaNbHOMY MNpeanpuHMMaTento, UMMopTepy) 1 notpeboBaTtb
BO3BpaTa yrnna4yeHHon AeHEXHON CYyMMBbI.

MHdopmauna 06 nameHeHnax:

QepeparnbHbiM 3akoHoMm oOT 21 pgekabpa 2004r. N 171-®3 B HanmeHOBaHWe BHECEHbI
N3MEHEeHWA

CM. TEKCT HauMeHOBaHWA CTaThy B NpeabliAyLLen peaakumm
CratbAa 20. YcTpaHeHMe HepoCcTaTKOB ToBapa wu3rotoButenem (nponasLoOM,
YNOSTHOMOYEHHOW oOpraHm3aumen WM YrnoSHOMOYEHHbIM WHAVBUAOYAbHBIM
npegnpuHuMmartenem, UMNopTepPoOM)
TAPAHT:

CMm. QHUmMKNoneanmn n gpyrme KOMMeHTapumn K ctatbe 20 HacToALWero 3akoHa

MHdopmauma 06 nameHeHnax:

QepeparsibHbIM 3aKOHOM OT 25 oKTAbpA 2007 1. N 234-03 nyHKT 1 U3710)KEH B HOBOM
penakumm, BCTynaroLLen B CUITy MO UCTEYEHUN COPOKa MATU AHEN NOCe AHA ohuymaribHoOro
onybsimkoBaHusA Ha3BaHHOro ®egeparsibHOro 3akoHa

CM. TEKCT NyHKTa B rpeabIayLuen pegakumm

1. Ecnn cpoK yCTpaHeHWA HeooCTaTKOB TOBapa He ornpefesieH B NMUCbMEHHOW dhopme
corfaweHnem CTOPOH, 3TWU HepocTaTKU [O/MKHblI OblTb YCTPaHEeHbl U3roToBUTENEM
(MpooaBLOM, YNOSTHOMOYEHHOW oOpraHu3aunen wam YNOSHOMOYEHHbIM UHOMBUAYANbHbLIM
npeanpuHUMaTeneMm, UMMNOPTEPOM) He3aMensiMTesNIbHO, TO €CTb B MWHUMAalbHbIA CPOK,
00BEKTMBHO HEObXoAMMbIA ONA UX YCTPaHEHWA C Yy4eTOM OObIYHO MpUMEeHAeMoro crocoba.
Cpok ycTpaHeHMA HeaoCcTaTKkoB ToBapa, onpeaenAeMbli B MMCbMEHHOW hopMe cornallieHnem
CTOPOH, HE MOXET NpeBbIWaTb COPOK MNATb AHEN.

B cnyyae, ecnu BO BpemA ycTpaHEeHWA HeOOCTaTKOB ToBapa CTaHeT OYEBUOHbIM, YTO
OHM He OyayT YCTpaHeHbl B OMpeAeneHHbl cornaweHnem CTOPOH CPOK, CTOPOHbI MOryT
3aK/YNTb COornawleHne O HOBOM CpOKe YCTpaHeHUA HepocTtatkoB ToBapa. [lpy 3TOM
OTCYTCTBME HEOOXOOMMBIX ANA YCTPaHEeHMA HeOCTaTKOB ToBapa 3anacHbIX YacTen (geTtanen,
maTepuanoB), obopyooBaHMA WM NOAOOHbIE MPUYMHBI HE ABNAKOTCA OCHOBaHWEM [AA
3aK/YeHnA cornaweHnAa 0 TakoM HOBOM CPpoKe M He 0CcBO6OXXOaloT OT OTBETCTBEHHOCTU 3a
HapyLueHne cpoka, ornpeaeneHHoro cornateHnemM CTOpPoH nepBoHayasbHO.

NHdopmaumna 06 n3MeHeHnAXx:

QepeparsibHbIM 3aKOHOM OT 25 okTAbpAa 2007 . N 234-O3 B nNyHKT 2 BHECEHbl U3MEHEHWA,
BCTynawLwme B CUY MO0 UCTEYEHUM COPOKa MATU [HEeU nocne AHA opuumnaibHOro
onybnvkoBaHUA Ha3BaHHoro ®efepasibHOro 3aKoHa
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CM. TEKCT NyHKTa B npeabIgyLuen pegakumm

2. B OTHOWeEHUM TOBapOB ANNTENIbHOrO MoSib30BaHUA U3roTOBUTENb, npoaasel, NMbo
YNOSIHOMOYEHHaA OpraHM3auva UM YrnosITHOMOYEHHbIN WHAMBUAYANbHBLIM NpeanpuHUMaTEsb
06A3aHbl NPV NpeabABEHUN NOTPebuTeNnemM ykasaHHOro TpeboBaHWA B TPEXAHEBHbIN CPOK
6€3B0O3ME3OHO MPenocTaBUTb MNOTPEOUTEN0 Ha Nepuos PEMOHTa ToBap ANUTENbHOrO
nonbL3oBaHuA, obnagawwmm 3TUMU >XE OCHOBHbIMW MNOTPEOUTENLCKUMM CBOWCTBAMMU,
obecrneymB [OCTaBkKy 3a CBOM c4yeT. [lepeyeHb TOBApOB ANMTESNILHOrO MOJSIb30BAHWA, Ha
KOTOpble yKasaHHoe TpeboBaHWe He pacrnpocTpaHAeTcA, ycTaHaBnueaeTcA [paBuTensLCTBOM
Poccuinckon ®epepaunu.

MHdopmaumsa 06 n3mMeHeHnAX:

QepeparsibHbIM 3aKOHOM OT 25 okTAbpA 2007 r. N 234-O3 B rnyHKT 3 BHECEHbl U3MEHEHUA,
BCTynawLwme B CUY MO0 UCTEYEHUM COpOKa MATU [HeU nocne [AHA opuumnasibHoOro
ony6nmkoBaHUA Ha3BaHHoOro ®efgeparsibHOro 3aKoHa

CM. TeKCT NyHKTa B npeabiayLLen peaakumm

3. B cny4ae ycTpaHeHMA HeOoCTaTKOB ToBapa rapaHTUMHbIA CPOK Ha Hero
npoanieBaeTcA Ha Nepuoa, B Te4eHne KOTOpOoro ToBap He UCnonb3oBancA. YkasaHHbIn nepunog,
ncumcnAeTcA co OHA obpaweHnAa notpebutenAa ¢ TpeboBaHMeEM 06 yCTpaHEHUN HEOOCTaTKOB
ToBapa OO0 OHA BbldayuM ero no OKOHYaHun pemoHTa. [lpu Bblgavye ToBapa WM3roToOBUTESb
(npopasel, ynosIHOMOYEHHAA oOpraHu3auMA WM YNOSHOMOYEHHbI WHOUBUAYaASbHbIN
npegnpuHMMmaTenb, nvnopTep) obAsaH NpefocTaBUTb B MUCbMEHHOW hopMe NoTpebuTento
MH(popmauuio o0 pate obpaweHuna noTpebutena ¢ TpeboBaHMem 06 ycTpaHeHuun
OOHapy>XeHHbIX MM HeJOoCTaTKOB ToBapa, O Aate nepegayn ToBapa noTpebutenem nnA
yCTpaHeHUA HedOCTaTKOB TOBapa, O AaTe yCTpaHeHWA HeJoCTaTKOB ToBapa C UX OonucaHuewm,
06 MCNONb30BaHHbLIX 3anacHbIX 4YacTAX (geTtanAx, martepuanax) U O gate Bblgaynm ToBapa
NnoTPEOtUTENO NO OKOHYaHMM YCTPAHEHNA HEQOCTATKOB ToBapa.

MNHdopmaumna 06 n3MeHeHnAX:

QepeparnbHbIM 3akOHOM OT 17 pgekabpa 1999 r. N 212-®O3 nyHKT 4 U3/10)KEH B HOBOM
peaakumm

CM. TeKCT MyHKTa B npeabiAyLLen peaaxkuymm

4. Mpn ycTpaHeHUN HepoCTaTKOB ToBapa MOCPEACTBOM 3aMeHbl KOMMIEKTYHOWEro
n3nenva UM cocTaBHOM YacTyM OCHOBHOMO M3AeNnA, Ha KOTOpble YCTaHOBMEHbI rapaHTUNHbIE
CPOKM, Ha HOBble KOMMMEKTYIOWee M3OenvMe WM COCTaBHY 4acTb OCHOBHOIO U3Aenus
yCTaHaBNMBaETCA FrapaHTUIAHbIA CPOK TOW K€ MPOAO/HKUTENbHOCTM, YTO U Ha 3aMeHEHHble
KOMMMEKTYIOWEE WU3OENMe WM COCTaBHYID YacTb OCHOBHOrO W3AOenuA, ecnivi MHOoe He
npenycMoTPEeHO J0roBOPOM, M FrapaHTUIAHbIA CPOK MCYUCNAETCA CO OHA Bblgadn noTpebuTento
3TOro ToBapa no OKOHYaHUW PEMOHTA.

CraTtbAa 21. 3amMeHa ToBapa HeHaanexallero kayectsa
FAPAHT:

Cm. OHumknonegum, nO3ULMM BbICWUMX CYAOB U OpyrMe KOMMeEHTapum K crtatbe 21
HacToAwero 3akoHa

MHopmauma 06 namMeHeHunnAX:

@epneparsibHbIM 3aKOHOM OT 25 okTAbpsa 2007 r. N 234-O3 B nyHKT 1 BHECEHbI N3MEHEHWA,
BCTynamoLme B CUIYy MO MCTEYEHUU CcopoKa MATU [Hen rocse AHA ouymarbHoro
ony6simKkoBaHus Ha3BaHHoOro PegepasibHOro 3aKoHa

CM. TeKCT nyHKTa B ripeabiayLien pegakuymm

1. B cnyyae o6HapyXeHnA noTpebuTeneM HeooCTaTKOB ToBapa W npeabABfeHuA
TpeboBaHMA O ero 3ameHe npopasel, (M3roToBUTENb, YNONHOMOYEHHAA OpraHu3auua unm


http://ivo.garant.ru/document/redirect/5229539/2002
http://ivo.garant.ru/document/redirect/12108380/2000
http://ivo.garant.ru/document/redirect/12156685/1053
http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/5229539/2003
%5Cl%20%22sub_106%22
http://ivo.garant.ru/document/redirect/12117771/40011
http://ivo.garant.ru/document/redirect/3959058/2004
http://ivo.garant.ru/document/redirect/57589511/0
http://ivo.garant.ru/document/redirect/77532190/0
http://ivo.garant.ru/document/redirect/12156685/106
http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/5229539/2101

YNOSIHOMOYEHHbIV MHOUBUAYASbHbIA NpeanpuHuMaTenb, UMnopTep) ob6A3aH 3aMEeHUTb Takou
TOBap B TEYEHME CEMM OHEWN CO AHA NPeabAB/EHMNA yKa3aHHOro TpeboBaHmA noTpebutenem, a
npu HeobXoAMMOCTU [OOMNOSIHUTENBHON MPOBEPKM KavecTBa Takoro ToBapa MpoAaaBLOM
(n3rotoBuTENEM, YNOMHOMOYEHHOW OpraHmnsauven UnNu YnorHOMOYEHHbIM VHAMBUAYANbHbIM
npegnpuHMMaTenemM, UMNOPTEPOM) - B Te4yeHuMe [OBaguaTtu OHeW COo OHA npeabABNEeHUA
ykasaHHoro TpeboBaHuA.

Ecnn y npomaBua (M3rotoBuTenAa, YNONHOMOYEHHOW OpraHmM3aumnm uUnun
YMNONHOMOYEHHOro WHAWBUAYaNbHOro npearnpuHUMaTenA, uMnoptepa) B MOMEHT
npegbABNEeHNA TpeboBaHUA OTCYTCTBYET HEOOXOAUMbIN ANA 3aMeHbl TOBap, 3aMeHa A0/IKHa
6bITb NPOBEAEHa B TeYEHME MecALA CO OHA NpeabAB/IEHMNA Takoro TpeboBaHuA.

B paioHax KpanHero CeBepa W NpupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue
notpebutenA O 3ameHe ToBapa MOAJSIEXUT YOOBNETBOPEHUIO MO €ro 3afABfIEHUI0 B CPOK,
HeobXxoaMMbIA ONA O4YepenHOM OOCTaBKM COOTBETCTBYIOWEro ToBapa B 3TW PaMoHbl, B cny4vae
OTCYyTCTBUA Yy npopgaBua (M3rotoBuUTenA, YNOJHOMOYEHHOW OpraHu3aunm wunu
YNOSIHOMOYEHHOIO WMHOMBUAOYaNbHOrO npeanpuHUMaTens, umnopTepa) Heobxogumoro ansa
3amMeHbl ToBapa Ha AeHb NpeabABEHNA yKa3aHHOro TpeboBaHmA.

Ecnn onAa 3ameHbl ToBapa TpebyetcA 6onee cemn aHen, no TpeboBaHUo notpebutena
npogasel (M3roToBuUTesb MO0 YMNOMHOMOYEHHAA oOpraHusauMA WAn YNOMHOMOYEHHbIN
nHoMBUAyanbHblA nNpegnpuHuMaTens) B TeYeHue Tpex [Her CcO OHA npeabABneHUA
TpeboBaHMA O 3aMeHe ToBapa o06A3aH 6e3BO3Me3OHO MpPefocTaBuUTb MNOTPebUuTento BO
BPEMEHHOE NONb30BaHME Ha NepUoS 3aMeHbl TOBap AJMTENbHOMO NOsb30BaHNA, 0bnaaatoLnin
3TUMN >XEe OCHOBHbIMU MOTPEOUTENLCKUMU CBOWCTBaMK, obecnevymB ero O0CTaBKy 3a CBOU
cyeT. JTO NpaBUIO He PacnpoCTPaHAETCA Ha TOBapbl, NnepeveHb KOTOPbIX onpeaenAeTcA B
COOTBETCTBUW C NYHKTOM 2 cTaTbk 20 HACTOALLEro 3akoHa.

2. ToBap HeHaanexauwero Kkadectsa A0/HKEH ObiTb 3aMEHEH Ha HOBbIN TOBap, TO eCTb
Ha ToBap, He ObIBLLMIA B YyNOTpebneHnu.

Mpn 3ameHe TOBapa rapaHTUMHBLIA CPOK UCYUCIAETCA 3aHOBO CO OHA nepenayu Tosapa
notpebutenio.

MHdopmaumna 06 N3MeHeHNAX:

DepeparibHbIM 3aKOHOM OT 25 okTAbpa 2007 r. N 234-O3 B cTaTbio 22 BHECEHbI NU3MEHEHWA,
BCTynawwme B CUY [0 WCTEYEHMU COpoKa MATM [AHEeN nocne AHA opuunarbHOro
onybsimkoBaHnA Ha3BaHHOro @egeparsibHOro 3akoHa

CM. TeKCT cTaTbu B ripeabiayLyev peaakymm
CraTtba 22. Cpokun yaooBneTBOPEHNA OTAENbHbIX TpeboBaHU noTpebutena
TAPAHT:

Cm. SHUMKNonegun n gpyrme KOMMeHTapum K ctatbe 22 HacToALWEero 3akoHa

TpeboBaHnAa nNOTpedbUTENA O COPaA3MEPHOM YMEHbLUEHMM MOKYMHOW UEHbl ToBapa,
BO3MELLEHNN PacXo[oB Ha MCMpaBreHMEe HeQoCTaTKOB ToBapa NoTpebuTenem wunm TpeTbum
nMUOM, BO3BpaTe YMJla4eHHOM 3a ToBap [OEHEeXHOM CyMMbl, a TakXe TpeboBaHue O
BO3MeWeHNN YO6bITKOB, MPUYUHEHHbLIX MOTpebuTento BCNeACTBUE Mnpoaaxwu ToBapa
HeHaanexawero kKavectsa NmMbo npenocTtaBneHNA HeHagnexaien mHgopmaumm o ToBape,
NnoaNeXUT YAOBNETBOPEHMIO MPOAABLOM (M3roTOBUTENEM, YNOSHOMOYEHHON OpraHu3aumnen
WA YNOMHOMOYEHHbIM WHOMBUAYANbHLIM NpegnpuHUMaTenemM, UMMNOPTEPOM) B TeYeHue
OECATU OHEeW CO OHA npeabABNEHNA COOTBETCTBYIOWeEro TpeboBaHumA.

MHopmauma 06 naMeHeHnaAX:

QepeparsibHbiM 3akoHoMm oOT 21 pgekabpsa 2004r. N 171-O@3 B HanmeHoBaHWe BHECEHbI
N3MeHeHns
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CM. TEKCT HauMeHOBaHUA CTaTby B NMpeabIgyLLen pegakumm
CratbAa 23. OTBeTCTBEHHOCTb npopaBua (M3roTOBUTENA, YMNOTHOMOYEHHOWM
opraHusauum unu yYnosHOMOYEHHOro uHOMBMAOyanbHOro npeanpuHUMaTens,
nMnopTepa) 3a NPOCPOYKY BbINOAHEHNA TpeboBaHU NoTpebuTtena
FTAPAHT:

CM. BHuuMKoneaumu, no3vuMWM BbICWIMX CYOOB M OpyrMe KOMMEHTapuu K ctatbe 23
HacToAwero 3akoHa

MHdopmauma 06 naMeHeHnAX:
QepeparsibHbIM 3aKOHOM OT 21 gekabps 2004 r. N 171-D3 B nyHKT 1 BHECEHbI U3MEHEHWS

CM. TEKCT NyHKTa B rpeabIgyLuen pegakumm

1. 3a HapyLlweHne npeaycMOoTpeHHbIX cTaTtbAMM 20, 21 1 22 HaCTOALLEro 3akoHa CpOKOB,
a TakXe 3a HeBbINoSIHeHNEe (3adep>XXKy BbINO/IHEHUA) TpeboBaHUA noTpebuTenA o
npeaocTaBfieHNN €My Ha nepuon pPeMOHTa (3aMeHbl) aHaniorMyHoro ToBapa npojasel,
(nsrotoBuUTENb, YNOSIHOMOYEHHAA OpraHuM3auua WM YNOAHOMOYEHHbIN VHAUBUAOYaNbHbIN
npegnpuHMMaTenb, UMNopTep), AONYCTUBLLMA TakKue HapyleHuA, ynnadmBaeT noTpebuTtento
3a KaXkabl AeHb NPOCPOYKU HEYCTOMKY (MEHI0) B pa3Mepe 0O4HOro npoLueHTa LeHbl ToBapa.

LleHa ToBapa onpenenAeTcA, UCXOOA U3 €ro LeHbl, CylecTBOBaBLWEN B TOM MeCTe, B
KOTOpoM TpeboBaHne noTpebutena AOO/MKHO 6bino ObiTb yOOBNETBOPEHO NPOAABLIOM
(nsrotoBuTENEM, YNOAHOMOYEHHOW OpraHM3aumen UnNn YNnOAHOMOYEHHbIM WMHAMBUAYANbHbIM
npeonpuHuMaTenemMm, MMMNOPTEPOM), B AeHb [O0OPOBOJSILHONO YOOBMETBOPEHMA TaKOro
TpeboBaHMA WM B OeHb BblIHECEHWA cynebHOro peweHuA, ecnn TpeboBaHve O06POBOSILHO
yOOBNETBOPEHO He 6bINo.

2. B cnyyae HeBbINONHEHWA TpeboBaHUM NOTPeObUTENA B CPOKWU, NPeayCMOTPEHHbIE
ctatbaAMn 20 - 22 HacToAwWero 3akoHa, noTpebuTens Brnpase No CBOEMY BblI6OpPY NpenbABUTb
WHble TpeboBaHWA, YCTAHOB/EHHbIE cTaThel 18 HacToAwero 3akoHa.

MHdopmauma 06 naMeHeHunAX:

QepeparnbHbIM 3aKOHOM OT 25 oKTA6pA 2007 r. N 234-O3 3akoH gonosnHeH ctatben 23.1,
BCTynawLwjen B Cuily o MWCTEYEHMU CopokKa MATU [HEeW nocne AHA opuumanbHOro
onybimkoBaHusa Ha3BaHHOro ®egeparsibHOro 3akoHa

CratbAa 23.1. lNocneacTemA HapyLlweHWA NpoAaBLOM cpoka nepenayun npeaBaputenibHO
onnavyeHHOro ToBapa noTpebuTtento
FTAPAHT:

CmMm. BHumknoneoum, no3vUMU BbICWIMX CYOO0B W OpyrMe KOMMEHTapuuM K cTtaTbe 23.1
HacToAwero 3akoHa

1. loroBop Kynnau-npodaxku, npegycMmatpuBarowmm o06A3aHHOCTbL noTpebutensa
npegBapuTesnibHO onnaTuUTb ToBap, AO/MKEH coaepXkaTb YCNoBME O CPoKe nepefadun Tosapa
notpebutenio.

2. B cny4vae, ecnn npopasey, MNOMYYUBLWIMA CYyMMY npeasBapuTeNnibHOW onnaTtbl B
onpeneneHHoOM OOroBOpPOM Kynnn-npogaxu pasmepe, He NCnonHui 06A3aHHOCTb NO rnepeaaye
ToBapa NOTPebuTento B YCTAHOBJEHHbLIM TakuMM OOroBOPOM CPOK, MOTpebuTesib no cBOeMy
Bbl6OpY Bnpase notpeboBaThb:

nepenayun onsayeHHoOro ToBapa B yCTAHOBMEHHbIA MM HOBbI CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHON onaThl TOBapa, He NepeaaHHoro nNpoaaBLIOM.

Mpn aTom noTpebuTenb Bnpase NoTpeboBaTb TakXe MOSIHOrO BO3MELWEeHUA YObITKOB,
NMPUYNHEHHbIX €My BCNeaCcTBMEe HapyleHWA YCTaHOBSIEHHOrO0 [OOroBOPOM  KYMU-NMPOAaXKu
CpoKa nepepfayv npeaBapuTenbHO ONjia4YeHHOro Tosapa.

3. B cnyyae HapyweHnA yCTaHOBNEHHOMO AOrOBOPOM Kyniv-nNpoaaXkm cpoka nepepaym
npenBapuTesibHO OnjlayeHHOro ToBapa noTpebuTenio nNpoaasel yniayvmBaeT emMy 3a KaXkabli
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OEHb NMPOCPOYKN HEYCTOMKY (MEHWN) B pasmepe NOSIOBMHbI MPOLEHTa CyMMbl NpeasapuTesibHON
onnaTbl TOBapa.

HeycTorka (neHW) B3biCKMBaeTCA CO [AHA, Korga Mo [0rosBopy Kynnu-npoaaxm
nepegada Tosapa notpebutento gomkHa 6bina 6bITb OCyLLEeCcTBeHa, A0 OHA Nepefayvn ToBapa
noTpebuTento UM OO0 OHA YOOBMEeTBOpeHuA TpeboBaHWA noTpebutenA O BO3BpaTe emy
npenBapuUTesibHO yNia4eHHON UM CyMMbl.

CyMmMa B3bICKaHHOM MOTPebuTenemM HeycTorku (NeHW) He MOXKET MpeBbiWaTb CyMMYy
npensapuTenibHOW onnaTbl ToBapa.

4. TpeboBaHMA noTpebuTenA O BO3BpaTe YrjiavyeHHOW 3a ToBap CyMMbl U O MOJSIHOM
BO3MeELLEHNN YObITKOB noanexxaT yOooBNeTBOPEHUIO NpOoAaBLOM B TeYeHWe OeCATU OHEWN Co
OHA NpenbABNEHNA COOTBETCTBYOLWEro TpeboBaHuA.

5. TpeboBaHnA noTpebuUTendA, YCTAHOBJMEHHbIE [MYHKTOM 2 HACTOAWEW CTaTbu, He
nognexat yaoBNeTBOPEHWIO, eCriv NnpoaaBel, AOKaXKeT, YTO HapylleHue CPOKOB nepenayu
noTpebuTenio npeaBapuTenbHO OMMayYeHHOro ToBapa nNpPouM3owsio BcNencTeBue
HEenpeoaoIMMON CUSlbl UMK NO BUHE noTpebutena.

CratbAa 24. PacyeTbl C notpebutenem B cny4ae npuobpeTeHMA um ToBapa
HeHaanexkalero KkayecTsa
FAPAHT:

Cm. OHumknonegum, nO3VLMM BbICWUMX CYAOB WM OpyrMe KOMMEHTapuu K cTtatbe 24
HacToAwero 3akoHa

MHopmauma 06 naMeHeHunAX:

GepneparsibHbIM 3aKOHOM OT 25 okTAbpsa 2007 r. N 234-O3 B nyHKT 1 BHECEHbI N3MEHEHWA,
BCTyrnamoume B CUIYy MO MCTEYEHUM COpoOKa MATH [Hen rocre AHA ouymnasrbHoro
ony6simkoBaHns Ha3BaHHoro PegepasibHOro 3aKoHa

CM. TeKCT nyHKTa B ripeabiayLen pegakuymm
1. MNpwn 3ameHe ToBapa HeHagnexallero Ka4ectsa Ha ToBap 3TOW XXe MapKu (3TUx Xe
MoZenn n (Mnu) apTukyna) nepepacyeT LeHbl ToBapa He NPON3BOANTCA.

MHopmauma 06 naMeHeHnAX:
QepeparsibHbIM 3aKOHOM OT 17 gekabpsa 1999 r. N 212-D3 B nyHKT 2 BHECEHbI U3MEHEHUS

CM. TEKCT NyHKTa B rpeabIayLuen pegakumm

2. MNpwn 3ameHe ToBapa HeHagnexaulero Kadyectsa Ha TakOW >Xe ToBap APYron Mapku
(Mogenu, apTukyna) B cnyyae, ecnv LeHa ToBapa, nogsexkalero 3ameHe, HUXe LeHbl ToBapa,
npenocTaBfeHHOro B3aMeH, rnoTpebuTenb JOMKEH AonnaTuTb pasHuuy B LeHax; B cry4ae,
ecnn ueHa ToBapa, noanexallero 3ameHe, Bbllle LieHbl TOBapa, NpefocTaB/IeHHOro B3aMeH,
pasHuua B UeHax BbinnadmsaeTcA notpebutento. LleHa ToBapa, nopgnexawero 3ameHe,
onpenenfAeTcA Ha MOMEHT ero 3ameHbl, a ecnn TpeboBaHWe NOTpebuTenA He yoOBETBOPEHO
npogasuoM, LeHa 3amMeHAeMOro ToBapa W ULeHa nepegaBaeMoro B3aMeH ToBapa
onpenenATCA HA MOMEHT BbIHECEHWA CYOOM peLleHnA O 3ameHe ToBapa.

MHdopmauma 06 namMeHeHnsAX:

QepeparsibHbIM 3akoHOM OT 17 pekabpsa 1999 r. N 212-@3 nyHKT 3 un3/10k€eH B HOBOU
penakymm

CM. TEeKCT nyHKTa B ripeabiayLuen pegaxkumm
3. B cnyyae npeaobABneHnA notpebutenem TpeboBaHMA O COPA3MEPHOM YMEHbLUEHUU
MOKYMHOW LEeHbl TOBapa B pacyeT MNpUHMMaeTCA LeHa ToBapa Ha MOMEHT rnpeabABfeHuA
notpebutenem TpeboBaHA 00 yUEHKe Wiu, ecriv OHO OO0OPOBOMIbHO He YyOOBNETBOPEHO, Ha
MOMEHT BblHECEHNA CYA0M peLLeHNA O COPa3MEPHOM YMEHBLUEHNN NOKYMHOW LIEHBbI.

NHdopmaumna 06 n3meHeHnAXx:


%5Cl%20%22sub_2312%22
http://ivo.garant.ru/document/redirect/10164072/4013
http://ivo.garant.ru/document/redirect/57589515/0
http://ivo.garant.ru/document/redirect/77531834/0
http://ivo.garant.ru/document/redirect/12156685/109
http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/5229539/2401
http://ivo.garant.ru/document/redirect/12117771/115
http://ivo.garant.ru/document/redirect/4000266/2402
http://ivo.garant.ru/document/redirect/12117771/40022
http://ivo.garant.ru/document/redirect/4000266/2403

®epneparsnbHbiM 3akoHoM OT 21 gekabpa 2004 r. N 171-D3 B nyHKT 4 BHECEHbl UI3MEHEHUA

CM. TeKCT MyHKTa B rpeAabiAyLLen peaaxkuymm
4. Mpun Bo3BpaTe ToBapa HeHaanexalwlero kayectesa noTpebuTesb Bnpase TpeboBaTb
BO3MELEHUA pas3HUUbl MexXay LUeHON ToBapa, YCTaHOBMIEHHOW [OroBOPOM, W LIEHOW
COOTBETCTBYIOLLEr0 TOBapa Ha MOMEHT A0OPOBO/IbLHOrO YAOBETBOPEHMA Takoro TpeboBaHuA
unn, ecnn TpeboBaHWe [O6POBOSILHO HE YOOBMETBOPEHO, Ha MOMEHT BbIHECEHWUA CyOoM
peLueHunA.

MHdopmaumsa 06 nameHeHnsAX:

QepeparsibHbiM 3akoHOM oOT 21 gekabpa 2004r. N 171-®3 nyHKT 5 u3710XeH B HOBOU
penakuymm

CM. TeKCT nyHKTa B ripeabiayLyen pegakuymm
5. B cny4yae Bo3BpaTa ToBapa HeHaafexallero kKayecTBa, MPOAAHHOrO B KpeawuT,
notpebutenio BO3BpawaeTCA YynjayeHHaA 3a ToBap [AeHeXHaA CyMma B pa3mepe
norawieHHOro Ko AHI0 Bo3BpaTa ykasaHHOro Tosapa KpeamTa, a Takxxe Bo3mMellaeTca nniarta 3a
npegocTasneHne KpeguTa.

NHdopmaumna 06 n3MeHeHnAXx:

®epeparnbHbiM 3akoHoM oT 21 gekabpa 2013 r. N 363-O3 ctatba 24 fonosiHeHa nyHKTOM 6,
BcTynaromm B cuny ¢ 1 uona 2014r.

6. B cnyyae Bo3BpaTa TOBapa HeHapnexawero kadectBa, NpuMobpeTeHHOro
notpebutenem 3a cyeT NOTPEOUTENLCKOro KpeaouTa (3amma), nponasel, 06A3aH BO3BpaTUTb
noTpebuTento ynnadeHHylo 3a TOBap AEHEXHYK CYMMY, a Tak)Xe BO3MECTUTb YyniadeHHble
noTpebuTenem NPOLEHTbI N UHbIE NNaTEXM NO JOrOBOPY NOTPEOUTENLCKOro KpeauTta (3amnma).

Cratba 25. NpaBo noTpebuTena Ha o6MeH ToBapa Haanexxallero kayecTea
FAPAHT:

CmMm. OHumknonegum, nNO3ULMM BbICWUMX CYAOB W ApyrMe KOMMeEHTapum K crtatbe 25
HacToAwero 3akoHa

MHdbopmauma 06 namMeHeHunnAX:
®epneparsnbHbiM 3akoHOM OT 21 aekabpa 2004 r. N 171-O3 B nyHKT 1 BHECEHbI UI3MEHEHUA

CM. TEeKCT NyHKTa B ripeabiayLuen pegakumm

1. lNoTpebutenb BrnpaBe 06MeHATb HEMNPOAOBOJSILCTBEHHLIM TOBAp Haanexawero
KayecTBa Ha aHaNoOrMyHbIN ToBap y NpoaaBLa, y KOTOPOro 3ToT ToBap Obisl NpnobpeTeH, ecnu
yKasaHHbIA ToBap He nogowen no dopme, rabaputam, ¢oacoHy, pacuBeTkKe, pasmepy unu
KomMnaeKTaumu.

MoTpebutenb MMeeT nNpaBo Ha OBMEH HENpPOAOBOSILCTBEHHOrO TOBapa Hagsexalwero
KayecTBa B TEYEHME YeTblpHaauaTn OHeW, He cumMTaA OHA ero NoKymnKu.

O6MmeH HenpoaoBOSILCTBEHHOIO TOBapa Hagfexawero kKayectsa MNpPOBOAMTCA, €Cnn
yKasaHHbI ToBap He Obis1 B ynoTpebneHnn, CoXxpaHeHbl ero ToBapHbIv BUA, NOTpebuTensckme
CBOWCTBA, NJI0OMObI, habpuyHble APMbIKK, a TaKXKe MMeeTCA TOBapPHbIA YeK NN KacCoBbIN YeK
nmMB0 MHOM NOATBEPXAAKWMA onnaTty ykKasaHHOro ToBapa [A[OKyMeHT. OTcyTcTBue Yy
noTpebuTenAa TOBAPHOro Yeka WUAM KaccoBOro yeka NMbo WMHOrO NMOATBEPXKAAKLWEro onnarty
TOoBapa AOKYMEHTa He fivwaeT ero BO3MOXXHOCTU CCbINaTbCA Ha CBUOETENbCKUE NoKa3aHus.

[MepeyeHb TOBAPOB, HE Noanexawmx o0bMeHy No OCHOBaHUAM, yKa3aHHbIM B HACTOALLEN
cTaTbe, yTBepxaaetca NpasutensctsoM Poccuinckon deagepaumu.

MHdopmaumsa 06 n3MeHeHnAX:

QepeparsibHbiM 3akoHOM OT 21 gekabpa 2004r. N 171-®3 nyHKT 2 U3/10)KEH B HOBOU
peaaxkumm

CM. TeKCT nyHKTa B ripeabiayLyen pegakuymm
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2. B cnyyae, ecnu aHanorn4yHbli TOBap OTCYTCTBYET B MpogaXke Ha OeHb obpalieHusA
noTpebuTena K npoaasuy, NOTpebuTenb BNpase 0TKasaTbCA OT UCMOMHEHNA A0roBopa Kynau-
npogaxun u notpeboBaTb BO3BpaTa YNJa4eHHOW 3a YyKa3aHHbI TOBap OEHEXHOW CYyMMbI.
TpeboBaHne noTpebutena o Bo3BpaTe ynnadeHHOW 3a yKa3aHHbIM ToBap AEHEXHOW CyMMbl
NnoaNEeXUT YyOOBNETBOPEHUIO B TEYEHME TPEX AHEN CO OHA BO3BpaTa yKa3aHHOro Tosapa.

Mo cornaweHnio noTpebuTenA ¢ npogasLoM 06MeH ToBapa MOXeT 6bITb NPeayCMOTPEH
npu MNOCTYNSIEHUN aHanorMyHoro Toeapa B npopaxy. lNpogasey 06A3aH He3amMepUTeNbHO
coobWwnTb NOTPEebUTENo 0 NOCTYNIEHNN aHANNOrMYHOro ToBapa B NPoaaxy.

CratbA 26. YTpatuna cuny.

MHdopmaumsa 06 namMeHeHnsAX:

CM. TeKeT cTatbu 26

QepeparsbHbiM 3akoHOM 21 gekabpsa 2004 r. N 171-03 rnasa Il gononHeHa ctatben 26.1
CratbAa 26.1. AncTaHUMOHHBIM cNocob NpoaaXkn ToBapa
FAPAHT:

CM. QHUMKNoneann n gpyrme KOMMeHTapum K ctatbe 26.1 HacToALwero 3akoHa

MHdopmauma 06 naMeHeHunAX:

QepeparnbHbIM 3aKOHOM OT 25 okTA6pA 2007 r. N 234-03 B ryHKT 1 BHECEHbI U3MEHEHWH,
BCTynawwme B CuUly 10 WCTEYEHMU COopoKa MATU [HeW nocne AHA opuunanbHOro
onybnvkoBaHuA Ha3BaHHOro ®engepasibHOro 3akoHa

CM. TeKCT nyHKTa B ripeabiayLyen pegakuymm

1. [1oroBop PO3HUYHOW KYMAU-MPOOAXKN MOXET ObiTb 3ak/Ilo4eH Ha OCHOBaHUU
O3HaKOMJ/IEHMA NOTPEbUTENA C NPeANOXEeHHbIM NPOo4aBLOM ONUCaHMEM TOBapa NocpeacTBOM
KaTanoroB, MNpocnekToB, 6ykneToB, (POTOCHMMKOB, CPEeACTB CBA3WM (TENEBU3NOHHOWN,
NO4YTOBOW, pPanuMoOCBA3N N [PYrUx) WUAN WHBIMUA UCKAKYalWMUMM BO3MOXHOCTb
HenocpenCcTBEHHOr0 O3HAaKOMMEHWA MNOoTpebuTenAa ¢ ToBapom nmbo obpasuom ToBapa npu
3aK/YeHNN Takoro gorosopa (AUCTaHUMOHHbIN cnocob npogaxku Toeapa) cnocobamu.

2. MNpopasLoM 00 3aKYeHUA Oorosopa JomkHa ObITb NpegocTaBneHa noTpebuTento
nHopmaumAa 06 OCHOBHbIX MNOTPEOUTENbLCKUX CBOMCTBax ToBapa, 06 agpece (MecTe
HaxoXOeHuA) npogaBua, O MecTe MW3roToBneHuAa ToBapa, O MNOSHOM (PUPMEHHOM
HaMMeHOoBaHWM (HaMmeHoBaHWW) npojasua (M3roToBuTeNA), O UeHe M 06 yCnoBUAX
npnobpeTeHnA ToBapa, O ero AO0CTaBKe, CPOKe CNyXObl, CPOKEe rogHOCTU U rapaHTUMHOM
CpoKe, O nopAgke onnaTbl ToBapa, a TakXe O CpPOKe, B TeYeHWe KOTOporo AencTByeT
npeasioxXeHne 0 3aKYeHN [oroBopa.

3. MNoTpebutenio B MOMEHT [OCTaBKW TOBapa AO/MKHA ObiTb B MUCbMEHHOM hopme
npegocTasneHa nHopmauua o ToBape, NpeaycMoTpeHHanA ctatber 10 HacToAwero 3akoHa, a
TakXXe NpenycMoTpPeHHaA NMyHKTOM 4 HacTOALWeEeW cTaTbM UMHopMauua O NOpALKE U CpOKax
BO3BpaTa ToBapa.

4. MNMoTpebuTens BNpaBe oTkasaTbCA OT TOBapa B Ntoboe BpemA OO ero nepejadqu, a
nocre nepegayv Topapa - B Te4eHUe ceMn gHew.

B cnyyae, ecnn uHdopmauma o nopAgke M cpokax Bo3BpaTa ToBapa Hagnexaiero
KayecTBa He Oblna npepocTtaBneHa B MUCbMEHHOM (hopMe B MOMEHT [OCTaBKM TOBapa,
noTpebuTenb BnpaBe 0TKa3aTbCA OT TOBapa B TEYEHME TpPeX MecALEeB C MOMEHTa nepenayu
ToBapa.

Bos3BpaTt TOBapa Hapsexallero Kayectsa BO3MOXEH B Cllyyae, eCcniv CoOXpaHeHbl ero
TOBapHbIV BUA, NOTPEOUTENbCKUE CBONCTBA, a TakXe AOKYMEHT, noaTeepXkgarowmnn akt um
yCnoBMA NOKYNKW ykKadaHHoro TtoBapa. OTcyTcTBMEe y nNoTpebuTenA [OKYMEHTa,
nogTeepxparowero ¢akT M ycnoBuMA MOKYMKWM TOBapa, He fvwaeT ero BO3MOXXHOCTU
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cCblNaTbCA Ha gpyrne gokasatenscTea NpnobpeTeHnA ToBapa y AaHHOro npogasua.

MoTpebuTenb He BrnpaBe OTKasaTbCA OT TOBapa HaAneXallero KayecTtBa, MMELEro
WHAMBUAYANbHO-ONPEeAEeNeHHblE CBOMCTBA, €CNN YKa3aHHbIN TOBap MOXET ObITb MCMOSIb30BaH
VCKIOYMTENBHO NpuobpeTatowmm ero noTpebutenem.

Mpn oTkase noTpebuTena OT TOBapa nNpoaaBel OOSHKEH BO3BPATUTb €My OEHEXHYo
CYMMYy, ynfadeHHyo notpebutenem no AOroBopy, 3a MCKIOYEHMEM pacxofoB npopasua Ha
AOCTaBKy OT NOTpebuTenAa BO3BpPALLEHHOrO TOBapa, He No3gHee Yem 4vyepes3 AeCATb AHEN CO
OHA NpeabABeHnA NnoTpebnTenem COOTBETCTBYIOLWEro TpeboBaHuA.

5. locneoctBmMA npogaxu ToBapa HeHagnexauwero kKadecTBa AUCTaHUMOHHbIM
crnocobomM NpoJaXkm ToBapa yCTaHOBMEHbI MOMOXEHUAMU, NPEeAyCMOTPEHHbIMU cTaTbAMM 18 -
24 HacToAwero 3akoHa.

MHdopmauma 06 nameHeHnax:

®epeparnbHbiM 3akoHoMm oT 18 mona 2011 r. N 242-®03 rnasa Il gononHeHa ctatben 26.2,
BcTynarowen B cuny ¢ 1asrycrta 2011 r.
CraTtbA 26.2. [NpaBmna npogaxkv oTAeNbHbIX BUAOB TOBApOB
FAPAHT:

CM. KOMMEHTapum K ctaTbe 26.2 HacToAwero 3akoHa
[MpaBuna npopoa)km OTAENbHbIX BMOOB TOBAPOB YyCTaHaBnusaloTCcA [1paBUTENbCTBOM
Poccuinckon ®epepaunu.

Mna.a lll. 3awwmTa npaB noTpe6uTenen Npu BbiNOIHEHUM PabOT (OKa3aHUM YCIyr)

FAPAHT:

Cwm. cxemy "3awmTa npas notpebutenen npm BoiNOSIHEHUN PaboT (OKasaHum ycnyr)"
CraTtba 27. Cpokun BbINOSHEHMA paboT (oKa3aHWA yCcnyr)
TAPAHT:

Cm. SHUMKNonegum n gpyrme KOMMeHTapum K ctatbe 27 HacToALWEro 3akoHa
1. VicnonHuTens 06A3aH OCyLWEeCTBUTL BbINOSIHEHNE paboThl (OKasaHue ycnyrm) B CPOoK,
YCTaHOBJ/IEHHbIN MpaBuiaMn BbINOSIHEHUA OTAEsNbHbIX BMOOB paboT (okasaHWA OTOesIbHbIX
BWOOB YCNyr) WX [OroBOPOM O BbIMOSHEHUMM paboT (okasdaHuu ycnyr). B poroBope o
BbINOHEHMN paboT (OKasaHUU YCryr) MOXeT npedycMaTpuBaTbCA CPOK BbINOMHEHUA paboThl
(okasaHmA ycnyru), ecnv ykasaHHbIMW npaBuiiaMyM OH HE MPedyCMOTPEH, a TakXe CPoK
MeHbLUEN NPOJOSIHKNTENbHOCTU, YEM CPOK, YCTAHOB/IEHHbIN YKa3aHHbIMU npaBuiaMun.

MHdopmauna 06 nameHeHnax:

QepeparibHbIM 3aKOHOM OT 17 gekabpsa 1999 r. N 212-03 B nyHKT 2 BHECEHbI NU3MEHEHUA

CM. TeKCT NyHKTa B rpeabliayLien peaakumm
2. Cpok BbINoOSHEHMA paboTbl (OKa3aHWA YCnyrn) MOXKEeT onpenenATbcA [aToun
(nepnoaom), K KOTOPOW AO0MKHO BblTb 3aKOHYEHO BbINOSIHEHME PaboThl (OKa3aHwe ycnyru) nnu
(n) paTon (NnepuoaoMm), K KOTOPOW UCMOMHUTENb OO/MKEH NPUCTYNUTb K BbINOHEHNIO PaboThl
(okazaHwuto ycnyru).

MHdopmaunsa 06 nameHeHnax:

QepeparnbHbIM 3aKOHOM OT 17 gekabpsa 1999 r. N 212-03 ctatba 27 4ONOSIHEHA MYHKTOM 3
3. B cnyyae, ecnu BbinonHeHne paboTbl (OKa3aHue ycnyrun) ocywecTBAAeTCA MO YacTAM
(oocTaBka nNepnmoamyeckon rneyaTu, TEXHNYECKoe 06CnyXXMBaHne) B Te4eHne cpoka OencTBuA
Aorosopa O BbINOSHEHUM paboT (okasaHuu ycnyr), OO/KHbl npegycMmaTpuBaTbCA
COOTBETCTBYIOLME CPOKU (MEepmobl) BbINOSTHEHUA TakMX paboT (OKasaHuA ycnyr).
Mo cornaweHnio CTOPOH B [0roBope MOryt ObiTb NpeayCMOTPEHbl TakXXe CpPOKuU
3aBepLleHnA OTAe bHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKM).
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CratbAa 28. llocneactBvA HapyweHWA WCMOSHUTENIEM CPOKOB BbIMOSHEHUA paboT
(okazaHuAa ycnyr)
FTAPAHT:

Cm. OHumknonegum, NO3ULMM BbICWMX CYAOB WM OpyrMe KOMMeEHTapuu K cTaTtbe 28
HacToAwero 3akoHa

MNHdopmaumna 06 n3MeHeHnAXx:

QepeparsibHbIM 3aKOHOM OT 25 okTAbpAa 2007 1. N 234-O3 B nyHKT 1 BHECEHbI U3MEHEHWA,
BCTynawLwme B CUY [0 UCTEYEHUM COPOKa MATU [HEU nocne AHA opuumnaibHOro
onybnvkoBaHUA Ha3BaHHOro ®efgepasibHOro 3aKoHa

CM. TEKCT NyHKTa B ripeabIayLuen pegakumm

1. Ecnn ncnonHnTenb HapyLwun CPoKu BbINOSTHEHNA paboTbl (OKasaHMA YyCryrn) - CPoKu
Hayana u (M) OKOHYaHWA BbINOMHEHNA PaboTbl (OKasaHuA ycnyrm) n (Mnun) NPoMeXXyTOYHbIe
CPOKM BbINOMHEHMA paboTbl (OKasaHWA yCnyrn) uam Bo BpeMA BbINONHEHNA paboTbl (OKa3aHuA
yCnyru) ctano OYeBUAHbIM, YTO OHa He OydeT BbINO/HEHA B CPOK, NOTPebuTenb Mo CBOEMY
BbIGOpY Brpase:

Ha3HAYNTb UCTMOSTHUTESIO HOBLIN CPOK;

NnopyYnTb BbINOSIHEHNE paboThbl (OKazaHwe ycnyru) TpeTbuUM nuuam 3a pasyMHyHO LieHy
W BbIMNOSTHUTL €€ CBOMMW cunamu 1 notpeboBaTtb OT UCMOSTHUTENA BO3MELLEHNA NOHECEHHbIX
pacxonos;

notpeboBaTb yMEHbLUEHNA LieHbl 3a BbINOSIHEHME paboTbl (OKa3aHwue yCrnyru);

0TKasaTbCA OT UCNOSTHEHNA A0roBopa O BbIMOAHEHUM PaboThbl (OKa3aHUK yCryru).

MoTpebuTens BnpaBe noTpeboBaTb TakXe MOJIHOrO BO3MelweHUA YObITKOB,
NPUYNHEHHBIX EMY B CBA3U C HapyLUEHWEM CPOKOB BbINOSHEHNA paboTbl (OKasaHWA ycnyru).
VY6bITKM BO3MELLAIOTCA B CPOKW, YCTAHOBMEHHbIE ONA YOOBNETBOPEHUA COOTBETCTBYHOLMX
TpeboBaHu NoTpebuTens.

MHdopmauma 06 namMeHeHnax:
QepeparsibHbIM 3aKOHOM OT 17 gekabpsa 1999 r. N 212-03 B nyHKT 2 BHECEHbI U3MEHEHUSA

CM. TEKCT NyHKTa B npeabiayLLen peaakumm
2. HasHa4veHHble noTpebuTenem HoBble CPOKW BbINOMHEHUA paboThl (OKa3aHUA ycnyru)
yKasblBalTCA B AOrOBOPE O BbINOSIHEHUM PaboThbl (OKa3aHUU yCnyru).
B cnyyae npocpoyku HOBLIX CPOKOB NOTPEOUTENb Bnpase NpenbABUTb MCMONHUTENO
WHble TpeboBaHWA, YCTAHOB/IEHHbIE NMYHKTOM 1 HacToAWEen CTaTbu.

MHdopmauna 06 nameHeHnax:
®epneparsnbHbiM 3akoHOM OoT 21 gekabpa 2004 r. N 171-O3 B nyHKT 3 BHECEHbI UI3MEHEHUA

CM. TEeKCT NyHKTa B ripeabigyLuen pegakumm
3. LleHa BbINONHEHHOM paboThl (OKa3aHHOW yCryru), Bo3Bpaliaeman notpebutento npu
OTKase OT WCMOSIHEHMA [0roBopa O BbINOMHEHUM paboTbl (OKaszaHuwu ycnyru), a Takxke
yyntobiBaemaa Mpuv YMEHbLWEHUN UEHbl BbINOSIHEHHOM paboTbl (OKa3aHHOW ycnyru),
onpenenAeTcA B COOTBETCTBUMU C NyHKTamn 3, 4 n 5 ctatb 24 HacToAWwero 3akoHa.

MHdopmauma 06 naMeHeHUnAX:
QepeparsibHbIM 3aKkOHOM OT 21 gekabps 2004 r. N 171-D3 B nyHKT 4 BHECEHbl U3MEHEHWSA

CM. TEKCT NyHKTa B ripeabIayLuen pegakumm
4. MNpn oTkase OT UCMOMHEHUA OOrosBopa O BbINOSIHEHUM PaboTbl (OKasaHUWU yCnyriu)
NCNonHUTENb He BripasBe TpeboBaTb BO3MELLEHMA CBOUX 3aTpaT, NPOouU3BeAEeHHbIX B npouecce
BbINOSIHEHUA paboTbl (OKasaHuMA YCnyrn), a TakXe nnaTtbl 3a BbINOSHEHHYO paboTy
(okasaHHyl0 ycnyry), 3a MUCK/IIOYEHWEM Ccnyyad, ecnu noTpebuTtenb MPUHAN BbINOSHEHHYIO
paboTy (OKa3aHHyo ycnyry).
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MHopmauma 06 namMeHeHnAX:
QepeparsibHbIM 3aKOHOM OT 17 gekabpsa 1999 r. N 212-D3 B nyHKT 5 BHECEHbI U3MEHEHNSA

CM. TEeKCT NyHKTa B ripeabiayLuen pegakumm

5. B cnyyae HapyweHWA YCTaHOBJIEHHbIX CPOKOB BbINOSIHEHNA pPaboTbl (OKa3aHuA
YCNyru) Uan Ha3HadeHHbIX NoTpebuTenem Ha OCHOBaHWWU NyHKTa 1 HaCTOAWEN cTaTbl HOBbIX
CPOKOB MCMNONHUTENb yniadnmBaeT noTpebuTento 3a KaXkabli AeHb (Yac, ecnu Cpok onpeaeneH
B Yacax) NPOCPOYKUN HEYCTOMKY (MEHI0) B pa3mepe Tpex NPOLEHTOB LieHbl BbINOSHEHNA paboThl
(okasaHmA ycnyru), a ecnm ueHa BbINOAHEHMA paboTbl (OKa3aHuA YCnyru) OOroBopoM O
BbINONIHEHMN PabOT (OKasaHuUWM YCnyr) He onpegeneHa - obwen ueHbl 3akasa. [loroBopoM 0O
BbINONHEHMN PaboT (oKa3aHUW yCcnyr) Mexay noTpedbuTenieM u UCMNONHUTENeM MOXET ObiTb
yCTaHOBJIEH 60/1ee BbICOKUN pasMep HEYCTOMKN (MeHN).

HeycTonka (neHA) 3a HapyleHue CPOKOB Havana BbINOSHEHUA paboTbl (OKa3aHuA
ycnyru), ee aTtana B3bICKMBAETCA 3a KaXObll OeHb (4ac, ecnn CPoK onpefeneH B 4acax)
NPOCPOYKM BMMNOTb OO Hayana BbINONHEHWA paboTbl (OKasaHwA ycnyru), ee atana wunu
npenobABNEeHNA NnoTpebutenem TpeboBaHNn, NPeayCMOTPEHHbIX MYHKTOM 1 HACTOALLEN CTaTbMu.

HeycTorika (neHA) 3a HapylleHMe CPOKOB OKOHYaHWA BbINOSHEHMA paboTbl (OKasaHmA
ycnyru), ee aTtana B3bICKMBAETCA 3a KaXOblll OeHb (4ac, ecnn CpoK onpefeneH B 4acax)
NPOCPOYKN BMNOTb OO OKOHYaHWA BbINOSIHEHMA paboTbl (OKasaHWA ycnyru), ee atana wam
npeabABAeHUA NoTpebuTenem TpeboBaHn, NPEAYCMOTPEHHbIX MYHKTOM 1 HACTOALLEN CTaTbu.

CyMMa B3bICKaHHOM MNOTpebuTenemM HeyCTOMKW (MeHU) He MOXEeT npeBblwaTtb UeHY
OTOENbHOr0 BMAA BbINOSIHEHMA paboTbl (OKa3aHmA ycnyrn) unm obLLyko LeHy 3akasa, ecnm
LeHa BbINOMIHEHNA OTAENBbHOrO Bnaa paboTbl (OKa3aHWA ycnyrn) He onpeaesnieHa AoroBopoM O
BbINOSIHEHMN PabOThLI (OKa3aHum ycnyru).

Pasmep HeycTomkwu (neHu) onpepenAeTcA, WUCXOAA W3 LUEHbl BbINOSHEHUA paboTbl
(okasaHuA ycnyru), a ecnu ykasaHHaA ueHa He onpeaeneHa, ucxoaa n3 obLen LeHbl 3akasa,
CyLlecTBOBaBLEN B TOM MecTe, B KOTOPOM TpeboBaHuMe noTpebutena J0/MKHO 6bino 6biTb
yOOBNETBOPEHO MUCMNONHUTENEM B OE€Hb OOOPOBONLHOIO YAOBNETBOPEHMNA Takoro TpeboBaHmA
Wn B OeHb BblHECEHWA CyAebHOro peweHusa, ecnm TpebosaHne notpebutenAa [o6poBOSLHO
yOO0BNETBOPEHO He 6bINo.

6. TpeboBaHMA NOTPeOUTENA, YCTAHOBMIEHHbIE MYHKTOM 1 HacCTOAWEW cTaTbu, He
nognexat yOOBNETBOPEHUID, €CNN UCMNONMHUTENb [OKaXeT, 4YTO HapyweHue CpOoKOoB
BbINONHEHMA pPaboTbl (OKa3aHWA ycnyrun) Npous3oLwsnio BCNeacTBUE HeNpeoaosIMMON CUMbl Un
no BUHe NoTpebutens.

Cratba 29. [NpaBa noTpebutena npy o6Hapy>XeHUN HEQOCTATKOB BbIMNOHEHHOM paboTbl
(okasaHHOM ycnyru)
TAPAHT:

Cm. OHumknonegum, nNO3ULMM BbICWMX CYOOB WM OpyrMe KOMMeHTapuu K cTtatbe 29
HacToAwero 3akoHa

NHdopmaumna 06 n3MeHeHnAXx:
QepeparsibHbIM 3aKOHOM OT 21 gekabpsa 2004 rr. N 171-D3 B nyHKT 1 BHECEHbI U3MEHEHUSA

CM. TeKCT nyHKTa B ripeabiayLyen pegakuymm
1. MMoTpebutenb Npu 06HapPy>XEHUU HEeAOCTATKOB BbIMOMHEHHOW paboTbl (OKasaHHOM
yCnyru) Brnpase no ceBoemy Bbibopy noTpeboBaThb:
6€3B03Me34HOro yCTpaHEHNA HEQOCTATKOB BbIMOSIHEHHOW PaboTbl (OKa3aHHOW yCyri);
COOTBETCTBYIOLWEro YMEHbLEHNA LEeHbl BbINOSTHEHHOW paboTbl (OKa3aHHOW yCnyri);
6€3B0O3Me3[0HOro U3roTOBJ/IEHMA OPYrov BewM U3 OAHOPOOHOro maTepuana Takoro Xe
KayecTBa WUiv NOBTOPHOrO BbINOSIHEHUA paboThl. Mpyn aToM NoTpebuTens 06A3aH BO3BPaATUTb
paHee nepefaHHyr0 eMy UCMOSTHUTENEM BeLlb;


http://ivo.garant.ru/document/redirect/12117771/40015
http://ivo.garant.ru/document/redirect/3959058/2805
%5Cl%20%22sub_2801%22
%5Cl%20%22sub_2801%22
%5Cl%20%22sub_2801%22
%5Cl%20%22sub_2801%22
http://ivo.garant.ru/document/redirect/57589518/0
http://ivo.garant.ru/document/redirect/77531941/0
http://ivo.garant.ru/document/redirect/12138155/124
http://ivo.garant.ru/document/redirect/4000266/2901

BO3MELLEHNA MOHECEHHbIX MM PacxXxofoB MO YCTPAHEHUIO HEOOCTATKOB BbIMOSIHEHHOW
paboTbl (OKa3aHHOM YCyru) CBOUMM CUaMm UNn TPETbUMU INLLAMM.

YpoosnetsopeHne TtpebosBaHun notpebutena o 6e3BO3ME3OHOM YCTpPaHEHUWU
HegocTaTkoB, 00 W3roTOBNEHUM [PYyron Bewu WM O MNOBTOPHOM BbINOSIHEHUM pPabOThI
(okaszaHun ycnyrm) He ocBob6oXOaeT UCMONHUTENA OT OTBETCTBEHHOCTU B (pOpME HEYyCTOMKMU
3a HapyLleHne cpoka OKOHYaHWA BbINOSHEHUA paboTbl (OKa3aHuA ycnyrn).

MoTpebuTenb BnpaBe 0TKa3aTbCA OT MCMOMIHEHWA AOroBopa O BbINOSHEHUN PaboThbI
(okaszaHun ycnyrm) n notpeboBaTb MOMHONO BO3MELWEHUA YObITKOB, €CNN B YCTAHOBJIEHHbLIN
yKa3aHHbIM [OroBOPOM CPOK HeAOoCTaTKW BbINOSIHEHHON paboTbl (OKa3aHHOM YCNyrun) He
ycTpaHeHbl wucnonHuTenem. lloTpebutenb TakXxe BMApaBe o0TKas3aTbCA OT WCNOSHEHUA
A0roBopa O BbIMOSIHEHUM PaboThl (OKa3aHUU yCnyru), ecnm UM OBHapY>XEeHbl CYLLECTBEHHbIe
HepocTaTKM BbIMONMHEHHOUW paboTbl (OKa3aHHOMW YCNyru) WAM UHbIE CYyLWeCTBEHHble
OTCTYNNEHWA OT YCOBMIA [OroBopa.

MoTpebuTtenb Bnpase noTpeboBaTb TakXe MNOJIHOrO BO3MelWweHnA Y6bITKOB,
NPUYNHEHHBIX €My B CBA3M C HegocTaTtkamu BbINOAHEHHOM paboTbl (OKasaHHOW yCnyru).
VY6bITKM BO3MELLAOTCA B CPOKW, YCTAHOBMEHHbIE ONA YOOBNETBOPEHUA COOTBETCTBYHOLMX
TpeboBaHun noTpebutena.

MHdopmauma 06 nameHeHnax:
QepeparbHbiM 3aKOHOM OT 21 gekabpsa 2004 rr. N 171-D3 B nyHKT 2 BHECEHbI U3MEHEHUSA

CM. TEeKCT NyHKTa B ripeabiayLuen pegakumm
2. LleHa BbInonHeHHOM paboTbl (OKa3aHHOW yCnyru), Bo3Bpawiaeman notpebutento npu
OTKase OT WCMOSIHEHMA [0roBopa O BbINOSHEHUM paboTbl (OKasaHuu ycnyru), a Takxke
yyntoiBaemaa Mpuv YMEHbLWEHUN UEHbl BbINOSIHEHHOW paboTbl (OKa3aHHOW ycnyru),
onpenenaeTcA B COOTBETCTBUMU C NyHKTamu 3, 4 n 5 ctatbyn 24 HacToAWwero 3akoHa.

MHopmauma 06 namMeHeHunAX:
QepeparnbHbIM 3aKkoHOM OT 17 gekabpa 1999 r. N 212-03 B nyHKT 3 BHECEHbI U3MEHEHWSA

CM. TEeKCT NyHKTa B ripeabigyLuen pegakumm

3. TpeboBaHuA, cBA3aHHble C HepocTaTkamu BbIMNOAHEHHOW paboTbl (OKa3aHHOM
ycnyru), MoryT 6biTb npegbABEHbl NPU MPUHATUX BbINONIHEHHOMN paboThl (OKa3aHHOW ycnyru)
WAN B XO4€e BbINONHEHMA paboTbl (OkasaHuA ycnyru) nmbo, ecnm HEBO3MOXXKHO OBHapY>XUTb
HegocTaTKU MNpPWU MPUHATUM BbINOSIHEHHOW paboTbl (OKa3aHHOW YCryru), B Te4YEeHWEe CPOKOB,
YCTaHOBJIEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTtenb BNpaBe npenbABNATbL TpeboBaHWUA, CBA3aHHble C HepocTaTKamu
BbINOSIHEHHON PaboTbl (OKa3aHHOW YCMyrn), eCrin OHU OBHAapPY>XXeHbl B TeYEHMEe rapaHTUNHOIO
CpoKa, a npu ero OTCYTCTBUW B pas3yMHbI CPOK, B npepenax OByX JSleT CO AHA NPUHATUA
BbIMNO/IHEHHOM paboTbl (OKa3aHHOW YCnyrn) unu nNATU NeT B OTHOWEHWUM HedoCTaTKOB B
CTPOEHUN U MHOM HEOBUXXMMOM UMYLLECTBE.

MHdopmaumna 06 N3MeHeHnAX:

QepeparnbHbIiM 3aKOHOM OT 17 gekabpa 1999r. N 212-03 ctatba 29 4OnofHEeHa rMyHKTOM 4

4. NcnonHnTenb 0TBEYaeT 3a HegocTaTku paboThl (YCnyru), Ha KOTOPYHO HE YCTaHOBMEH
rapaHTUMHBLIA CPOK, €CNU NOTPedbUTeNb OOKaXET, YTO OHU BO3HUKNU A0 ee NPUHATUA UM Un
no NpUYnHaM, BOSHUKLLUMM 00 3TOr0 MOMeHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTaHOBJ/IEH rapaHTUMHbLIA CpPOK,
WUCMNONHUTENb OTBEYaeT 3a ee HedoCcTaTKu, eC/liM He OOKaXeT, YTO OHU BO3HUKAW nocne
npuHATUA paboTbl (ycnyru) notpebutenem BCNEACTBUE HapPyWeHUA UM npasBun
MCNoNb30BaHUA pesynbTata paboTbl (ycnyru), AencTBUN TPETbUX NUL UAN HENPEOLONMMON
CUnbl.

MHbopmauma 06 namMeHeHunAX:

QepneparnbHbIM 3aKkoHOM OT 17 gekabpa 1999r. N 212-03 ctatba 29 oOnosiHeHa rMyHKTOM 5


http://ivo.garant.ru/document/redirect/12138155/113035
http://ivo.garant.ru/document/redirect/4000266/2902
%5Cl%20%22sub_2403%22
%5Cl%20%22sub_2444%22
%5Cl%20%22sub_2404%22
http://ivo.garant.ru/document/redirect/12117771/40016
http://ivo.garant.ru/document/redirect/4000266/2903
http://ivo.garant.ru/document/redirect/12117771/40023
http://ivo.garant.ru/document/redirect/12117771/40023

5. B cnyyaAx, korga npenyCcMOTPEHHbIM A0rOBOPOM rapaHTUMHBIA CPOK COCTaBnAeT
MeHee OByX NeT (NATU NeT Ha HeABMXXUMOE MMYLLECTBO) M HepocTtaTku paboTbl (ycnyru)
O6Hapy>keHbl NOTPebUTENEM MO UCTEYEHUN FapaHTUMHOrNO Cpoka, HO B npegenax OByx ner
(MATM neT Ha HeaBMXXMMOE WMMYLLECTBO), NOoTpebuTens BrnpaBe MNpenbABUTL TpeboBaHuA,
npeayCcMOTPEHHbIE MYHKTOM 1 HaCTOAWEW CTaTbW, €ClM OOKaXeT, YTO Takme HegocTaTku
BO3HUK/M A0 MNPUHATUA UM peaynbtata paboTtbl (ycnyrn) uam no npuynHam, BOSHUKLIUM OO0
3TOro MOMeHTA.

NHdopmaumna 06 namMeHeHnAXx:

QepeparnbHbiM 3akoHOM oT 21 pgekabpa 2004r. N 171-O3 B nyHKT 6 ctatbn 29 BHECEHbI
M3MEHEHNA

CM. TEeKCT NyHKTa B ripeabiayLuen pegakumm

6. B cny4yae BblABNEHMA CYLWECTBEHHbIX HEAOCTATKOB paboTbl (ycnyru) notpebutens
BrnpaBe NpeabABUTb UCNONHUTEND TpeboBaHne 0 6€3B03ME3AHOM YyCTPaHEHUN HELOCTATKOB,
ecnn JOoKaXeT, YTO HeJoCTaTKU BO3HUKIM A0 NPUHATUA UM pesynbtaTa paboTbl (ycnyrmn) nnm
no Npuv4YMHaMm, BO3HUKLIMM OO 3TOr0 MOMeHTa. OTO TpeboBaHWe MOXET ObiTb NMpeabABIEHO,
€Cnn Takne HepocTaTky OBHapy>XXeHbl Mo UcTevyeHun OByx net (NATU NeT B OTHOLWEHUU
HeOBMXMMOrO UMYLLECTBA) CO OHA NPUHATUA pedynbTata paboTbl (ycnyru), HO B npegenax
YCTaHOBJIEHHOrO Ha pe3ynbTaTt paboThbl (YCryru) cpoka cny>Xbbl unn B TedeHne OecATn neT co
OHA NpuHATMA pes3ynbTaTta paboTbl (ycnyrn) notpebutenem, ecnm CpokK CnyxObl He
ycTaHoBneH. Ecnn gaHHoe TpeboBaHWe He yOoBNETBOPEHO B TeYeHWe ABaauaTtu AHen co OHA
ero npeabAsfeHnA NoTpebuTenem nnm obHapy>XeHHbIN HeAOCTaTOK ABAAETCA HEYCTPaHUMbIM,
notpebutens No cesoemy BbI6Opy Brnpase TpeboBaThb:

COOTBETCTBYIOLLEro YMEHbLUEHNA LEeHbl 3a BbINOTHEHHYIO paboTy (OKa3aHHYo ycnyry);

BO3MELLEHNA MOHECEHHbIX MM PacxXxofoB MO YCTPAHEHUIO HeOOCTAaTKOB BbIMOSIHEHHOW
paboTbl (OKa3aHHOM YCyru) CBOUMU CuUaMm Unn TpeTbUMn Nnuamu;

OoTKasa OT WCMOMHEHWA [0roBopa O BbIMNOSIHEHMN pPaboTbl (OKa3aHuu YyCnyru) u
BO3MeLLEeHNA YObITKOB.

MHdopmauna 06 nameHeHnsax:

®epeparnbHbIM 3aKOHOM OT 25 okTAbpa 2007 r. N 234-®3 B ctatbto 30 BHECEHbI N3MEHEHNS,
BCcTynawwme B CuUIly 10 MWCTEYEHMU COopoKa MATM L[HeW nocrne [HA opuunaribHoro
onybsimkoBaHusa Ha3BaHHOro ®egeparsibHOro 3akoHa

CMm. TEKCT cTaTbu B ripeabiayLyen pegakuymm
CratbAa 30. Cpokun ycTpaHeHNA He[OCTaTKOB BbIMOTHEHHOM paboThbl (OKa3aHHOW yCnyri)
FTAPAHT:

CMm. SHUmKnoneann n gpyrne KoMmeHTapum K ctatbe 30 HacToAwero 3akoHa
HepocTtatkn paboTbl (ycnyrmn) AOMKHbI BbiTb YCTPAHEHbl UCMOMHUTENEM B pPa3yMHbIN
CPOK, Ha3Ha4YeHHbIN NnoTpebuTenem.
Ab63au, BTOPOW VCKJTHOYEH.

MHdopmauma 06 namMeHeHnsAX:

Cm. TekcT ab3aya BToporo craten 30

HasHa4yeHHbI noTpebuTenemMm CpoK yCTpaHEHWA HeOOoCTaTKOB TOBapa ykKa3blBaeTCA B
AOroBope WM B WMHOM MNOAMNUCLIBAEMOM CTOPOHaMW [OOKYMEHTEe nnMbo B 3aABfIEHUU,
HanpaBfeHHOM NOTPEBUTENEM NUCMONTHUTENIO.

3a HapyweHue npenycMOTPEHHbIX HACTOAWEN CTaTbel CPOKOB YCTpaHeHua
HEeOOCTaTKOB BbIMNOMIHEHHOM pPaboTbl (OKa3aHHOW YCNyru) WCAOAHUTENb YynnadvBaeT
noTpedbuTento 3a Kaxxabl AeHb MPOCPOYKM HEYCTOMKY (MEHIO), pa3mep U NopAa0K UCYMUCNEHUA
KOTOPOW onpeaenaATcA B COOTBETCTBUM C NMYHKTOM 5 cTaTby 28 HaCToALEro 3akoHa.

B cnyyae HapyweHuMA ykKa3aHHbIX CPOKOB NOTpebuTenb BhnpaBe npenbAaBUTb


%5Cl%20%22sub_2901%22
http://ivo.garant.ru/document/redirect/12138155/113036
http://ivo.garant.ru/document/redirect/4000266/2904
http://ivo.garant.ru/document/redirect/12156685/113
http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/5229539/30
http://ivo.garant.ru/document/redirect/57589518/0
http://ivo.garant.ru/document/redirect/12117771/3
http://ivo.garant.ru/document/redirect/3959058/302
%5Cl%20%22sub_2805%22

WCMNONHUTESIO MHble TpeboBaHMA, NPeayCMOTPEHHble nMyHKTamn 1 n 4 ctaten 29 HacToALWEro
3akoHa.

CraTtba 31. Cpokun yaooBneTBOpeHnA oTAeNbHbIX TpeboBaHUM noTpebutena
FTAPAHT:

CMm. QHUmMKNoneann n gpyrme KOMMeHTapumn K ctatbe 31 HacToAwero 3akoHa

NHdopmaumna 06 n3MeHeHnAXx:
®epeparnbHbiM 3akoHOM 21 gekabpsa 2004 r. N 171-03 B nyHKT 1 BHECEHbI U3MEHEHUNA

CM. TeKCT nyHKTa B ripeabiayLyen pegakuymm

1. TpeboBaHuAa noTpebuTena 06 YMEHbLEHUU LEeHbl 3a BbIMNOSIHEHHYI paboTy
(oKkasaHHyto ycnyry), 0 BO3MELLEHUM PacxogoB MO YCTPAHEHUIO HedOoCTaTKOB BbINOSIHEHHOW
paboTbl (OKazaHHOW yCnyru) CBOMMW cUnamu Unu TpeTbMMW nuuamu, a TakXe O Bo3BpaTe
ynnayeHHoM 3a paboTy (ycnyry) AEeHEeXHOW CYyMMbl U BO3MELLEHUU YObITKOB, MPUYNUHEHHBIX B
CBA3N C OTKas3oM OT WCMOJIHEHMA [orosopa, NPefyCMOTPEHHble MyHKTOM 1 cTaTtb 28 WU
nyHkTamm 1 n 4 crtatbym 29 HacToAwero 3akoHa, nogsiexxaT yOooBNEeTBOPEHUIO B
AECATUOHEBHbIN CPOK CO AHA NpeabABAEHNA COOTBETCTBYOWEro TpeboBaHmA.

2. TpeboBaHuA noTpebutena o 6e3BO3ME3OHOM W3rOTOBMEHMN [OpPYyron Bewn u3
O[lHOPOOHOro MaTepuana Takoro >e KavecTBa WM O MOBTOPHOM BbINOSIHEHUM PabOoThl
(okasaHun ycnyrn) nopnexaTr YAOB/ETBOPEHUIO B CPOK, YCTAHOBMEHHbIA ON1IA CPOYHOro
BbINONHEHNA paboThbl (OKa3aHWA yCnyru), a B cny4dae, eCnu 3TOT CPOK He YCTaHOBIMEH, B CPOK,
npenycMOTPEHHbIN [0roBOPOM O BbIMOSIHEHUN paboThbl (OKa3aHUW YCnyru), KOTOopbIv Obin
HeHagieXkale UCMOsTHEH.

3. 3a HapyweHne npeaycMOTPEHHbIX HACTOALLEN CTaTben CPOKOB YOOBMETBOPEHUA
OTAenbHbIX TpeboBaHUW MOTPebUTenAa UCNOMHUTENb ynnadvusBaeT MOTPeOUTENtO 3a KaxxAbln
AEeHb MPOCPOYKM HEYCTONKY (MEHI0), pasmep 1 NoOpPALOK UCHNUCIIEHNA KOTOPOKM OnpenenAlnTCA B
COOTBETCTBUN C MYHKTOM 5 cTaTbk 28 HacToAwero 3akoHa.

B cnyyae HapyweHMA CPOKOB, yKasaHHbIX B MyHKTax 1 M 2 HaCTOAWEWN cTaTbw,
noTpebutens BnpaBe NPeabABUTb WUCMONHUTENK WHble TpeboBaHWA, MNPeayCMOTPEHHbIE
NyHKTOM 1 cTaTtbn 28 n nyHkTamu 1 n 4 ctatbn 29 HacToAwero 3akoHa.

NHdopmaumna 06 nameHeHnAXx:

QepepanbHbiM 3akoHOM 21 pgekabpsa 2004r. N 171-03 cratea 32 n3noxeHa B HOBOM
peaakumm
CM. TeKCT cTaTby B npeabigyLuen pegakuymm
CratbAa 32. NpaBo noTpebuTena Ha OTKa3 OT WUCMOJIHEHMA LOroBopa O BbINOSIHEHUA
paboT (OKaszaHun ycnyr)
TAPAHT:

CmMm. JHumknoneguu, noO3vLMM BbICWUMX CYAOB W ApyrMe KOMMEHTapum K cTtatbe 32
HacToAwero 3akoHa
MoTpebuTens BnpaBe OTKasaTbCA OT WCMOMHEHMA [0rosBopa O BbINOMHEHMN paboT
(okasaHun ycnyr) B noboe BpemMA Mpu YCroBUM onnaTbl UCAONHUTENO (PaKTUYeCcKu
NMOHECEHHbIX UM PacxofoB, CBA3AHHbIX C UCMOHEHNEM 06A3aTeNbCTB Mo AaHHOMY LOroBOpY.

CratbAa 33. CmeTa Ha BbINoMHeHne paboThbl (OKasaHue ycnyri)
FTAPAHT:
Cm. SHUMKNonegun n opyrne KOMMeHTapum K ctatbe 33 HacToALWero 3akoHa
1. Ha BbInonHeHwe paboTbl (OKasaHue Yycnyru), npeaycMOTPEHHOW [O0roBOpoM O
BbINOSIHEHMN paboTbl (OKa3aHuu ycnyrun), MoxeT ObiTb COCTaBfieHa TBepaaA wunm
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npuénu3nTenbHaA cmeTa.
CocTaBneHne TakoM cMmeTbl Mo TpeboBaHMIO NOTPebUTENA WAW WUCNONHUTENA
o6A3aTenbHo.

NHdopmaumna 06 n3meHeHnAXx:

QepeparnbHbiM 3akoOHOM OT 17 pgekabpa 1999 r. N 212-O3 nyHKT 2 U3/10)KEH B HOBOM
peaakuymm

CM. TEeKCT NyHKTa B ripeabiayLuen pegakumm

2. NcnonHnTenb He Bnpase TpeboBaTb YBENNYEHUA TBEPAOW CMETHI, a NoTpebuTens -
€e YMeHbLUEHMA, B TOM YMCNe B C/yyae, KOraa B MOMEHT 3ak/Il0YeHNA AoroBopa Ucki4vanach
BO3MOXHOCTb NpeaycMOTPeTb MOMHbIM 06beM noanexawuyx BbINOSIHEHMIO PaboT (OKa3aHWKo
ycnyr) nnn HeobxoanmbIX ANA 3TOro pacxoaos.

VcnonHuTtens nmeeT npaBo TpeboBaTb YBENNYEHNA TBEPAON CMETbI NPU CYLLECTBEHHOM
BO3pacTaHUM CTOMMOCTU MaTepmanoB 1 ob6opyaoBaHuA, NPeaocTaBnAeMblX UCMOMHUTENEM, a
TakXXe okasblBaeMbIX eMy TPETbMMM NMLAMU YCNyr, KOTOPOe Henb3A Oblfio NpeaycMoTPeTb Npu
3aknyeHnn gorosopa. lNpn oTkase noTpedbuTena BbIMNOMHUTL 3TO TpeboBaHWe VUCMONHUTESb
BrnpaBe pacToprHyTb AOroBOp B CyaebHOM nopagke.

MHopmauma 06 naMeHeHUnAX:

QepeparsibHbIM 3aKOHOM OT 17 gekabpsa 1999 r. N 212-03 ctateAa 33 gonosiHeHa nyHKTom 3

3. Ecnu BO3HMKNA HEO6XOAMMOCTb BbIMNOMHEHUA OOMOSIHUTENbHbLIX PaboT (oKa3aHuA
AOMNONHUTENbHBIX YCNYr) U MO 3TOW NPUYMHE CYLECTBEHHOIO MNPEBbIWEHUA NPUBIN3UTENBHOMN
CMeTbl, MUCNoNHUTeNnb 06A3aH CBOEBPEMEHHO npeaynpeoutTb 06 3ToM notpebutenAa. Ecnu
notpebutens He pan cornacme Ha npeBblleHne Npubnn3nTenbHOM CMETbl, OH BrpaBe
0TKasaTbCA OT UCMOSIHEHWA gorosBopa. B aTom cnyvae ucnonHuTesnb MOXeT TpeboBaTb OT
notpebutena ynnaTthbl LeHbl 3a BbINOSIHEHHYIO paboTy (OKa3aHHYyo yCnyry).

McnonHnTtenb, CBOEBPEMEHHO He npeaynpevBlwniA noTpebutena o HeobxoauMoCTu
npesbiWeHNA npubnnanTenbHon cMeTbl, 06A3aH WUCMOSIHUTL [OroBOp, COXPaHAA MNpaBO Ha
onnaty paboTbl (ycnyru) B npegenax npubnmanTenibHON CMeThI.

Cratba 34. BoinonHeHne paboTbl U3 Matepuana UCnonHNTEeNA
FAPAHT:

CM. QHUMKNoneann n apyrme KOMMeHTapumn K ctatbe 34 HacTosLwero 3akoHa

MHdopmauma 06 namMeHeHnAX:
QepeparnbHbIM 3aKkoHOM oT 17 gekabpa 1999r. N 212-03 B nyHKT 1 BHECEHbI U3MEHEHWA

CM. TEKCT NyHKTa B rpeabIayLuen pegakumm
1. VicnonHutenb 06A3aH BbINOMHUTL paboTy, onpeaeneHHyo 4OroBOPOM O BbIMOSTHEHUN
paboTbl, N3 CBOEro martepuana u CBOUMW CpPeacTBamu, €CNv MHOE He npenyCcMOTPEHO
[0roBOPOM.
WcnonHuTtenb, NnpeaocTtaBmBLINM MaTepman anA BbiNOMHEHUA paboThbl, OTBEYaeT 3a ero
HeHaanexauwee kKa4decTBO No npasunam 06 OTBETCTBEHHOCTM MpofaBua 3a ToBapbl
HeHaanexawero KkayecTsa.

MHdopmauma 06 nameHeHnax:
®epneparsibHbIM 3aKoHOM OT 17 aekabpa 1999 r. N 212-O3 B nyHKT 2 BHECEHbl UI3MEHEHUA

CM. TeKCT NMyHKTa B npeabiAyLLen peaakuymm
2. MaTepuan ucnonHUTenA onnaYymMeaeTcA notTpebutenemM npu 3aknio4YeHn yKasaHHoro
[lOroBopa MOSIHOCTLIO MMM B pasMepe, YKasaHHOM B [OroBope O BbINOSHEHMM paboTbl C
YyC/IOBMEM OKOHYaTEeNbHOro pacyeTta Mpu MnonyvYeHun noTpebuTenem BbIMOHEHHOWN
ncrnonHUTenem paboTbl, €CNM WHOM MOPAAOK pacyeToB 3a MaTepuan MWCNOSHUTENs He
npenycMoOTPEeH cornaleHnemM CTOPOH.
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MHopmauma 06 namMeHeHunAX:
®DepeparsibHbIM 3aKOHOM OT 17 gekabpsa 1999 r. N 212-D3 B nyHKT 3 BHECEHbI U3MEHEHWS

CM. TEKCT NyHKTa B rpeabigyLuen pegakumm
3. B cnyyaax, npeayCMOTPEHHbIX AOrOBOPOM O BbIMOSHEHMM PaboTbl, Matepmnan MoXeT
6bITb NPeAOCTaBEH UCNIONHUTENEM NoTpebuTento B kpeaut. MNMocnepyowee nameHeHe LeHbl
npenocTaBfeHHOro B KpeauT MmaTtepuarna UCNONHUTENA He BrieyeT 3a cobon nepepacyeTa.
4. MaTtepuan vcnonHUTENA M HeobxoauMble ANA BbINONHEHUA paboTbl TEXHUYECKME
CPeacTBa, MHCTPYMEHTbI N NpoYee A0CTaBMAATCA K MECTY BbINOSHEHNA PpaboT UCMONHUTENEM.

CraTtbA 35. BoinonHeHne paboTbl U3 maTepuana (C Belbio) notpeburtena
FTAPAHT:

CwMm. SHUmKNoneann n gpyrne KOMMeHTapum K ctatbe 35 HacToAwero 3akoHa

1. Ecnn paboTta BbINOSHAETCA MOSIHOCTBIO WAW 4YacTUYHO M3 MaTepuana (C Beubto)
notpebutenA, WUCNOMHUTENb OTBeYaeT 3a COXPaHHOCTb J3TOro MmaTtepuana (Bewu) wu
npaBW/IbHOE ero UCrnonb3oBaHue.

WcnonHnTtenb o6A3aH:

npepynpeanTb noTpebuTenAa O HenpurogHocTM unn HepobpoKavyeCTBEHHOCTU
nepenaHHoro notpebutenem matepmana (Bewm);

npeacTaBuTb OTYET 06 N3pacxofoBaHUM MaTepuana v BO3BpaTUTb ero OCTaToK.

B cnydyae nonHoM wnu 4acTUYHOM yTpaTbl (NoBpeXxneHunA) martepuana (Bewm),
NPUHATOrO OT nNOTPebuTenA, WUCMNONHUTENb 00A3aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro
OQHOPOOHbLIM MaTepuanoM (BELbio) aHaNoOrMyHOro KayecTBa WM MO >XenaHu noTpebutens
NU3roToBUTb U3genue n3 ogHOPOAHOro MaTepmana (Bewm) B pa3yMHbIW CPOK, a Npy OTCYTCTBUK
OQHOPOOHOro Mmatepuana (Bewy) aHanorMyHoro Kavecrsa - BO3MECTUTb MOTpebuTentio
ABYKPAaTHYIO LEeHy yTpadeHHOro (NoBpeXAeHHOro) maTtepuana (Bewwm), a Takxe pacxogpl,
NOHEeCEeHHble noTpebuTtenem.

MHdopmauma 06 n3mMeHeHnax:
QepeparibHbIM 3aKOHOM OT 17 gekabpsa 1999 r. N 212-03 B nyHKT 2 BHECEHbI U3MEHEHUA

CM. TeKCT NyHKTa B rnpeabiayLLen peaakumm

2. LleHa yTpayeHHOro (NoBpeXxaeHHOro) matepuana (Bewm) onpegenaeTca, ucxonAa na
ueHbl MaTepuana (Bewm), cywecTBOoBaBLEN B TOM MecTe, B KOTOpOM TpeboBaHue
noTpebutena [OMKHO 6bi10 ObiTb YAOBIETBOPEHO WCMNOMHUTENEM B AeHb O06POBONBHOMO
yOOBNETBOPEHNA TakKoro TpeboBaHWA WNW B OeHb BbIHECEHMA CydebGHOro peleHunA, ecnv
TpeboBaHue NoTpebunTena nO6POBOSLHO YOOBNETBOPEHO HE BblNO0.

Llena maTepunana (Bewm), nepenaBaemoro UCNONHUTENIO, onpeaenAeTcA B OroBope O
BbIMNOHEHUN PaboTbl UM B MHOM OOKYMEHTE (KBUTAHUWMKM, 3akase), NoATBEPXKOAlOLEM ero
3aKJIloYeHme.

MHdopmauna 06 nameHeHnax:
®epneparnbHbiM 3aKkOHOM OT 17 gekabpa 1999r. N 212-03 B nyHKT 3 BHECEHbI U3MEHEHWA

CM. TEKCT NyHKTa B rpeabIayLLen peaakumm
3. VcnonHutens ocBobOXOaeTcA OT OTBETCTBEHHOCTM 3a MOSHYI WU YaCTUYHYHO
yTpaTy (noBpexxaeHne) matepuana (Bewm), NPUHATOro UM OT NOTPEObUTENA, eCnn NOTPebUTENb
npegynpexaneH ucnosHuTenem o6 ocobbix CBOMUCTBax Martepuana (Bewm), KOTopble MOryT
noBsieYyb 3a CoOB60KM ero NOSIHYK UM YacTUYHYIO yTpaTy (noBpeXxaeHne) nnbo ecnn ykasaHHble
cBOMCTBa MaTepuana (Bewu) He Morim ObiTb OBHapy>XeHbl Mpu Haanexawen npuemke
NUCNONHUTENEM 3TOro MaTepuana (sewm).

NHdopmaumna 06 n3meHeHnAXx:
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®epepanbHbiM 3akoHOM 21 gekabpsa 2004 r. N 171-03 B ctatbio 36 BHECEHbI U3MEHEHUA

CM. TeKCT cTaTbu B ripeabiayLyev peaakuymm
CtratbAa 36. O6A3aHHOCTb MUCMNONHUTENA WHPOpMUpoBaTb noTpebutenAa o6
0B6CTOATENBLCTBAX, KOTOPblE MOrYyT MOBAWMATL Ha Ka4yeCTBO BbINOSIHAEMOM
paboTbl (OKasbiBaEMOW YyCnyrn) unu nosfieyb 3a CO60M HEBO3MOXHOCTb €€
3aBepLleHnA B CPOK
FAPAHT:

Cm. QHUMKNonegum n gpyrme KOMMeHTapum K ctatbe 36 HacToALWEero 3akoHa

VicnonHuTens 06A3aH CBOEBPEMEHHO WHQOPMUPOBATL MOTPebuTenAa O TOM, YTO
cobniogeHne ykasaHmin NoTpebuTena U UHble 06CTOATENLCTBA, 3aBucALME OT NoTpebuTtena,
MOTYT CHU3UTb Ka4eCTBO BbINOSIHAEMON PaboThbl (OKa3biBAEMOW YCNyrn) Nan nosneds 3a cobom
HEBO3MOXXHOCTb €€ 3aBepLUEHNA B CPOK.

Ecnn notpebutenb, HECMOTPA Ha CBOEBPEMEHHOE U 0BOCHOBAHHOE MHMOPMUPOBaHUE
WUCMNONMHUTENEM, B Pa3yMHbI CPOK He 3aMEeHUT HenpuUrogHbld UM HegobpoKayYeCTBEHHbIN
mMaTepuarn, He U3SMEHUT yKasaHuin 0 cnocobe BbINoNHEHMA paboThl (OKasaHuA ycnyrn) nmbo He
YCTP@HUT WUHbIX OBCTOATENLCTB, KOTOPbIE MOrYT CHWU3UTb KayecTBO BbIMOSHAEMOW paboTbl
(okasblBaeMon ycnyru), MWCNOAHUTENb BNpaBe OTKa3aTbCA OT WCMNOSIHEHWA [orosopa o
BbINO/HEHN paboThbl (OKa3aHun ycnyru) u notpebosaTb NOSIHOMO BO3MELLEHNA YObITKOB.

MHdopmauma 06 naMeHeHunAX:

QepeparibHbIM 3aKoHOM OT 27 mioHA 2011 r. N 162-O3 B cTtatblo 37 BHECEHbI U3MEHEHUA,
BCTynawowme B Cuay M0 MCTEYEHMU [eBAHOCTa AHen rnocrne [HA oguunmaribHOro
ony6mkoBaHusa Ha3BaHHOro PepgepasibHOro 3aKoHa

CM. TeKCT cTaTby B npeabigyLen pegakumm
Cratba 37. [NopAgok 1 hopMbl onnaTbl BbIMOHEHHOW paboThbl (OKa3aHHOW yCnyri)
FAPAHT:

CM. 3Humknoneguu, no3vuuu BbICWMX CYOOB W Opyrme KOMMEHTapum K ctatbe 37
HacToAwero 3akoHa

MoTpebutenb 06A3aH onNnaTUTb OKasaHHbIE eMy YCyrn B NOPAAKE U B CPOKU, KOTOpPbIE
YCTaHOBJEHbI [OFOBOPOM C UCTMOSTHUTENEM.

MoTpebutens 06A3aH oOnNNaTUTb BbINOSIHEHHYID WCMNOSHUTENEM B MOSIHOM Ob6beme
paboTy nocne ee NpuHATUA noTpebutenem. C cornacmA notpebutenAa paboTta MOXeT ObiTb
onfiayeHa UM Npuv 3aka4eHnn 4orosopa B NOSIHOM pasMepe UM NyTem Bblgavn aBaHca.

OnnaTta okasaHHbIX Yycnyr (BbIMNOSIHEHHbIX pPaboT) MpPou3BOOUTCA MNOCPELCTBOM
HaSIM4YHbIX UM 6e3HaNnyHbIX pacyeToB B COOTBETCTBUM C 3akoHOoOaTesibcTBOM Poccumnckon
depepaumn.

Mpn wmncnonb3oBaHUM HanM4YHOW (POpMbI pacdeToB onslata ToBapoB (paboT, ycnyr)
noTpebutenem NpPon3BoANTCA B COOTBETCTBUM C yKa3aHMeEM npoasua (MCNonHUTENA) nyTem
BHECEHMA HaNM4YHbIX AEHEXHbIX CpencTtB npoaasuy (UCNOAHUTENID), NMMO0 B KPEeOUTHYIO
opraHusauuio, nmbo nnaTexHoMy areHTy, OCYLeCTBAAIWEMY OeATENbHOCTb Mo npuemy
nnatexen uU3nyeckux nuy, nNMb6o 6aHKOBCKOMY rlaTexHOMYy areHTy (cybareHTy),
OCYLLEeCTBNAKOWEMY [OEATENIbHOCTb B COOTBETCTBMW C 3aKOHOOATENbCTBOM O 6aHkax u
6aHKOBCKON [OEATENbHOCTU, €C/IM WMHOE HEe YCTaHOBMNEHO denepasibHbiMM 3aKoHaMu Wnu
WHbIMW HOPMaTUBHbIMW nNpaBoBbiIMM akTamu Poccuiickon ®epepaunun. [pu aTOM
obAs3aTenbcTBa NOTPebUTEeNA nepen NpoaasLOM (MCAOMHUTENEM) NO onnaTte ToBapos (paborT,
YCNyr) CYMUTaKTCA WUCMOMHEHHbIMU B pa3Mepe BHECEHHbIX OEHEeXHbIX CPeACTB C MOMeEHTa
BHECEHWA Ha/M4YHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO Npoaasuly (MCMOMHUTEND), NMBo B
KpPeOouTHYIO opraHm3daumio, nMbo NnaTexHoOMy areHTy, OCYyLeCTBAAIWEMY AeATENbHOCTb MO
npuemy nnatexen uandeckmnx nuud, NMbo 6aHKOBCKOMY MNNaTeXHOMY areHTy (cybareHTty),
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OCYLUECTBNAOWEMY [OeATeNIbHOCTb B COOTBETCTBMM C 3aKOHOOATeNbCTBOM O 6aHkax u
6aHKOBCKOMN OeATEeNbHOCTW.

CratbA 38. YTpaTtuna cuny.

MHdbopmauma 06 namMeHeHnax:

CMm. TekcT cTaTbu 38

CratbA 39. PerynMpOBaHme OoKa3aHunA OoTOes1bHbIX BUOOB yCNyr
TAPAHT:

CmMm. OHumknonegum, nO3ULMM BbICWUMX CYAOB WM OpyrMe KOMMeHTapuu K cTtatbe 39
HacToALWero 3akoHa
MocneacTBuA HapylweHWA YCNOBUIA LOroBOPOB 06 OKa3aHUM OTAENbHbIX BUOOB YCNyT,
€CN1 Takme OoroBopbl MO CBOEMY XapaKTepy He NoanagarT nop AeNcTBME HACTOALLEN raBbl,
onpenenAlnTcA 3aKOHOM.

MHdopmauma 06 namMeHeHnAX:
QepeparnbHbiM 3akoHoMm oT 18 mona 2011 r. N 242-®3 rnasa Ill gononHeHa ctatben 39.1,

BcTynatoLyen B cusy ¢ 1asrycta 2011 r.

Cratba 39.1. lNpaBuna okasaHWA OTAENbHbIX BMOOB YCAYr, BbINOMHEHNA OTAENbHbIX
BUAOB paboT noTpebuTtenam

FTAPAHT:

CM. KommeHTapumn K ctatbe 39.1 HacToAwero 3akoHa
[MpaBuna okasaHuA OTOesNbHbIX BMOOB YCYr, BbINOHEHUA OTOEMbHbLIX BUOOB paboT

notpebutenam yctaHasnueatoTcA lNpasutensctsom Poccuimckon depepauunm.

Mnaea IV. FlocypapcTBeHHaA u oblecTBeHHanA 3awWuTa npas notpeéurenen

FTAPAHT:
Cwm. cxemy "locypapcTBeHHaA 1 06LWeEeCTBEHHAA 3awmTa npae notpedutenen”

MHdopmauna 06 nameHeHnax:

Q®epepanbHbiM 3akoHoM oOT 18 unona 2011 r. N 242-03 cratea 40 m3noxxeHa B HOBOM
penakumn, BcTynaroLesn B cusy ¢ 1asrycta 2011 r.

CM. TeKCT cTaTbu B ripeabiayLyev peaakymm
CratbAa 40. depepanbHblil rocyfapCTBEHHbIA HaA3op B o6nactu 3awmTbl npas
notpebutenen
TAPAHT:

CM.QHuuKonegum, no3vuun BbICWIMX CYAOB U Opyrue KOMMeHTapum K cTtatbe 40
HacToAwero 3akoHa
1. ®@epepasnbHbI rOCYyAapPCTBEHHbIN HAA30p B obnacty 3awuTbl NpaB noTpebutenen
OCYLLEeCTBNAETCA YNOSIHOMOYEHHbIM (hefepasnibHbIM OpraHoM UCNOSTHUTENbHOW BNacTu (aanee -
opraH rocynapcTBeHHOro Haas3opa) B rnopaake, yctaHoBneHHoM NpaBuTtensctBoM Poccmnnckon
depepaunn.
2. ®epepanbHbIi rocynapCTBEHHbIN Haa30p B obnactu 3awuTtbl npas notpebutenen
BKJIIOYaeT B cebA:

MHdopmauma 06 naMeHeHunAX:

lMoanyHKT 1 nameHeH ¢ 1 AHBapa 2019r. - egeparibHbivi 3aKoH oT 29 nonia 2018 r. N 250-
@3
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Cm. npeabiayLyyro peaakuymro

1) opraHm3aunio uU nposBefeHWe MpoBepoK CO6MIOAEeHUA U3roTOBUTENAMU
(ncnonHuTenAmKn, npogasuamu, YNOSHOMOYEHHbIMW OpraHM3auuAMU UM YNOTHOMOYEHHbLIMU
nHOMBMAyanbHbIMWU MpeanpuHUMaTenamMu, umnopTepamu, BnagenbuaMn arperaTopos)
TpeboBaHUN, YCTAHOBMEHHbIX MeXAyHapoaHbiMn paorosopamu Poccurickon ®epepauum,
HacToAWMM 3akoHOM, Apyrumun enepanbHbiMM 3aKOHAMWU M UHBIMUM HOPMaTUBHbBIMW
npaesoBbiMM akTamun Poccunckon depepaunn, perynvmpyrowmMmm OTHOWeEHMA B o0b6nacTtu
3aWwmnTbl npaB notpebutenen (panee - obA3aTenbHble TpeboBaHMA), NpeanvcaHui
AO/MHKHOCTHBIX UL, OpraHa rocyaapCTBEHHOrO Haa30pa;

2) opraHmsaumio N NpoBeAeHWe MNPOBEPOK COOTBETCTBMA TOBapoB (paboT, ycnyr)
obAs3aTenbHbIM TpeboBaHUAM, obecrneymBatowm 6e3onacHOCTb ToBapos (paboT, ycnyr) anA
XXM3HN U 300pOBbA MOTpebuTenen, OKpyxawwen cpedbl, npegynpexaneHne AOencTBuMn,
BBOOALLUMX NOTpebuTenen B 3abnyxxaeHve, n npegoTepalleHne NpuYnHeEHnA Bpena UMyLLEeCcTBY
notpebutenen, yCTaHOBMNEHHbIM B COOTBETCTBMM C MeEeXAYHapoOHbIMW O0roBopamMmu
Poccuirickon depepaunn, epepanbHbiMU 3aKOHaMU U UHBIMW HOPMAaTUBHBIMK NPaBOBLIMA
akTamun Poccumnckon depepaunu;

3) npumeHeHue B nopAgkKe, YCTAHOBMIEHHOM 3aKoHogaTenbCTBOM Poccuinckou
depepaunn, Mep npeceyeHma HapyLweHnn obasaTtenibHbIX TpeboBaHui, Bblgady npennmcaHum
0 NpeKpaLweHUn HapyLeHU npas noTpebuTtenen, o npekpawleHnn HapyeHn obAsaTesibHbIX
TpeboBaHM, 06 yCTpaHEHUW BbIABMEHHbLIX HapyweHUn ob6A3aTeNibHbiX TpeboBaHUN,
npueneYeHne K OTBETCTBEHHOCTU NNL, COBEPLUMBLUNX TakMe HapyLLeHUS;

MHdopmauma 06 namMeHeHnAX:

lMoanyHKT 4 nameHeH ¢ 1 aHBapa 2019 r. - QegeparbHbii 3akoH oT 29 nona 2018 r. N 250-
@3

Cm. npeabiayLyyro peaakuymo
4) cucTemaTunyeckoe HabnwgeHve 3a UCMNONHEHMEM o6A3aTeNbHbIX TpeboBaHUN,
aHanu3 u NporHo3MpoBaHME COCTOAHUA WCMONMHEeHUA o6A3aTeNlbHbIX TpeboBaHun npu
OCYLLECTBNIEHUN U3rOTOBUTENAMU (UCMONMHUTENAMW, nNpogasBuamu, YNOSHOMOYEHHbIMU
opraHuv3aumMAMM UAN YNOSTHOMOYEHHbIMWU WHAUBUAYANbHBIMWU NpeanpuHUMaTenamu,
nMnopTepamun, Bnagenbuamm arperatopoB) CBOEN AeATENbHOCTH;

NHdopmaumna 06 n3mMeHeHnAXx:
QepeparibHbIM 3aKOHOM OT 25 ntoHa 2012 1. N 93-O3 B noAnyHKT 5 BHECEHbI U3MEHEHUA

CMm. TEKCT noanyHKTa B npeabiayLUen pegakumm

5) ctatuctuyeckoe HabnogeHne B obnactu obecnedeHna 3aWwmTbl NpaB noTpebuteneu,
YyYeT M aHanu3 CnyyaeB NPUYMHEHNA Bpeaa XM3HU 1 300POBbI0 NOTPebUTENen, oKpyKaroLemn
cpefe W uMylecTBy noTpebutenen, CBA3AHHOIO C MNPUOBPETEHMEM W  UCMOSIb30BaHUEM
TOBapoB (paboT, ycnyr) ¢ HegocTaTkamu, OnacHblX ToBapoB (paboTt, ycnyr) nubo ¢
npegocTaBneHnem noTpebmnTenAMm HeCBOEBPEMEHHOW, HEMOTHOWN, HEOOCTOBEPHOM N BBOAALLEN
B 3abny>xaeHne nHgopmauum o Toeapax (pabotax, ycnyrax);

6) eXerogHoe npoBeAeHMe aHanm3a W OoueHKU 3hdpekTUBHOCTN eaepasibHOro
rocynapCTBEHHOro Haa3opa B 06/1acTh 3aWwnThbl Npas NoTpebuTenen;

7) eXxerogHykw MOArOTOBKY Ha OCHOBAHWUW pe3ynbTaToOB [EATENIbHOCTWU,
npegycMoTpeHHoW noanyHkTamu 1 - 6 HacToAWero MyHKTa, rocygapCTBEHHbIX AOKIadoB O
3awmTte npaB noTtpebutenen B Poccuinckon depepauum B rnopanke, ycTaHOBIEHHOM
MpaBuTenscTBom Poccuinckon depepaumnm.

MNHdopmaumna 06 n3mMeHeHnAXx:

[MyHKT 3 n3ameHeH ¢ 1 aHBapAa 2019 r. - PegeparsnbHbiv 3akoH oT 29 monda 2018 rr. N 250-03
CMm. npeabigyLLyto peaakumo
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3. K OTHOWeEHNAM, CBA3aHHbIM C OCyLlecTBNeHneM heaepasbHOro rocyaapCcTBEHHOro
Haasopa B 0651aCTy 3aWnTbl NpaB noTpebuTtenen, opraHMsauven 1M nNpoBedeHneM MnpoBepoOK
narotoeutenen (McnonHuTenen, npoaaBLOB, YMNOJIHOMOYEHHbIX OpraHu3auuvm unu
YNOJITHOMOYEHHbIX WHAMBUAYaNbHbIX NpegnpuHuMaTenen, MMNopTepoB, BrnagesbuesB
arperaTtopoB), NPUMEHAIOTCA nonoXxeHnAa DepepanbHoro 3akoHa oT 26 gekabpa 2008 ropa
N 294-®3 "O 3awuTe npas IOPUANYECKUX UL, U UHAMBUAYANbHbLIX NpeanpuHuMaTenen npu
OCYLLECTBNEHNN rOCYAAaPCTBEHHOIrO KOHTPONA (Haas3opa) U MyHULMMIanbHOro KOHTpona".

NHdopmaumna 06 n3MeHeHnAXx:

Cratba 40 pgonosiHeHa nyHkTom 3.1 ¢ 29 anpenda 2018r. - ®epeparsibHbivi 3aKOH OT 18
anpenda 2018r. N 81-03

3.1. lpu ocywectBneHn enepanbHOro rocyaapCTBEHHOro Haasopa B obnactu
3awuThl NpaB NoTpebuTenen opraHoM rocyaapCTBEHHOro Haa3opa NPOBOAATCA KOHTPOSIbHbIE
3aKynku B nopagke, ycrtaHoBneHHoM MenepasibHelv 3akoHOM OT 26 aekabpA 2008 roga N 294-
®3 "O 3awuTe npaB OPUOMYECKUX NUL, N UHAUBUAYASbHbIX NpeanpuHUMaTenen npu
OCYLLECTBIEHUN rOCYyAAaPCTBEHHOrO KOHTPOA (Haa30pa) U MyHMUUNansHOro KoHTpona".

KoHTponbHaAa 3akynka ToBapoB (paboT, ycnyr) MoXeT OblTb npoBedeHa OpraHom
rocyoapCTBEHHOro Haasopa He3amennuTeslbHO C OOHOBPEMEHHbIM W3BELWEeHWeM opraHa
NpoKypaTypbl.

4. [lonXXHOCTHbIE N1 opraHa rocyfapcTBEHHOro Haa3opa B nopAgke, YCTaHOB/IEHHOM
3akoHopaTenbcTBoM Poccuinckon @egepaumm, UMeOT Npaso:

MHdopmauna 06 namMeHeHnAx:

lMoanyHKT 1 uameHeH ¢ 1 AHBapa 2019r. - ©egeparnbHbivi 3aKoH 0T 29 mona 2018 r. N 250-
>3

CMm. npeabigyLLyto peaakumio
1) 3anpawmBaTb U NOAy4YaTb HA OCHOBAHUU MOTUBUPOBAHHbIX MUCbMEHHbIX 3anpocoB OT
OpraHoB rocyfapCTBEHHOW BNacTW, OpPraHoB MEeCTHOro camoyrpasBfieHnda, OOLEeCTBEHHbIX
opraHusauuun, nusrotosutenen (UCNONHWUTENEen, NPoAaBLOB, YNOSHOMOYEHHbIX OpraHu3auui
WM YNONIHOMOYEHHbIX WHAMBUAYASbHBIX MpeanpuHuMmaTenen, MMNopTepoB, BnaaenbueB
arperaTopoB) MHGOpPMaLMIO U AOKYMEHTbI MO BONpOCcaM 3awnTbl Npas NoTpebutenen;

MHdopmauma 06 n3mMeHeHnAX:

lMoanyHKT 2 nameHeH ¢ 1 AHBapa 2019r. - DegeparibHbivi 3aKoH oT 29 nonia 2018 r. N 250-
@3

Cm. npeabiayLyyro peaakuymo

2) 6ecnpenATCTBEHHO NO NpeabABNEeHNN Cry>XebHOro yaocToBepeHna N Konum npnkasa
(pacnopaxxeHnA) pykoBoAUTENA (3aMecTUTenA PyKOBOAUTENA) opraHa rocyaapCTBEHHOro
Hags3opa O Ha3HayYeHUUM nNpoOBepKWM nocewaTb TEPPUTOPUIO, 30aHUA, MNOMELLEeHUA WU
COOPY>XEHWUA, MUCMNoNb3yemMble U3roToBUTenemMm (MCnonHuTenem, npogasuoM, YNOSHOMOYEHHOMU
opraHusauuen nnn ynonHOMOYEHHbIM MHAMBUAYaNbHbIM MpeanpuHUMaTenemM, UMMNoOpPTEPOM,
Bnagenbuem arperatopa) npu OCYLWECTB/IEHUN CBOEW AEeATENbHOCTWU, B UenAX NpoBefeHuA
MepOrpUATUIA MO KOHTPOIO;

3) npoBoauTb 0T60pP NPob6 1 06pasLOB TOBAPOB, NPeAHa3HaYeHHbIX ONA peanM3aummn u
peanu3yembix NOTpedbuTenAm, Anq nNpoBeaeHNA NX UCCeaoBaHnin, UCMbITaHUN;,

MHdbopmauma 06 namMeHeHunsAx:

lMoanyHKT 4 nameHeH ¢ 1 AHBapa 2019r. - ®egeparnbHbivi 3aKoH oT 29 mona 2018 r. N 250-
>3

Cm. npeabiayLyyro peaakuymo
4) BblgaBaTb M3roToBUTENAM (MCNONMHUTENAM, npoaasuamM, YMOSIHOMOYEHHbIM
opraHm3auvAM UK YNOSIHOMOYEHHbIM VMHAMBUAOYaNbHLIM NpPeanpuHMMaTenaM, umnopTepam,
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Bnagenbuam arperatopoB) npeanncaHuAa O NpekpaleHnun HapylweHnn npae notpebutenen, o
npekpaweHnun HapyweHun obAsaTesibHbiX TpeboBaHUW, 06 YyCTpaHEeHUU BbIABEHHbIX
HapyweHnn obA3aTesnbHbIX TpeboBaHUW, O NPOBEAEHUUN MepornpuATUM No obecneveHnto
npenoTBpaLeHna Bpena XX1UsHu, 300p0Bbi0 1 UMYLLECTBY NoTpebutenen, okpyxxarowen cpene;

5) cocTaBnATb NPOTOKOMAbl 06 aAMWHUCTPATMBHLIX MpPaBOHApPYyLWeEHUAX B 06nacTu
3awmuTbl nNpaB noTpebutenen, paccmartpuBaTb gena 06 YykKasaHHbIX aAMUHUCTPATUBHbBIX
npaBoOHapYLLEHNAX N NPUHUMATb MepPbI N0 NPEeA0TBPALLEHMIO TAKUX HAPYLLEHWNIA;

6) HanpaBnATb B YMNOSIHOMOYEHHbIE OpraHbl MaTepuasnbl, CBA3aHHble C HapyLeHUAMU
obA3aTesnbHbIX TpeboBaHWW, Of1A pPeleHUA BOMPOCOB O BO30YXXOEHWUM YrofioBHbIX Aen Mo
npu3Hakam nNpecTynieHun;

MHdopmaumsa 06 n3mMeHeHnsAX:

lMognyHKT 7 uameHeH ¢ 1 okTAbpa 2019 r. - PegeparibHbiv 3akoH oT 18 nrona 2019r. N 191-
@3

CwMm. npeabigyLLyto peaakumo

7) obpawaTtbcA B Cyn C 3aABNEeHUAMU B 3alUTy npaB notpebutenem n 3akOHHbIX
MHTEPEecoB OTAENbHbIX noTpebuTenen (rpynnbl noTpebuTenen, HeonpemneneHHoro Kpyra
notpebutenen), a TakXe C 3aABAEHUAMU O JIMKBUMOAUUU WNIrOoTOBUTENA (UCMOMHUTENA,
npogasua, YMNOMHOMOYEHHOW OpraHv3auun, mMmnopTepa, Bnagenbua arperatopa) nmbo o
npekpaweHn [eATeNbHOCTN WHAMBUAOYaNnbHOro npegnpuHumartena (YNOSHOMOYEHHOrO
WHOMBUAYANbHOrO NpeanpuHUMaTena) 3a Heo4HOKpaTHoe (aBa pasa win 6onee B TeyeHue
OOHOro KanengapHoro roga) wnu rpyboe (nosnekiwee cCMepTb UM MaccoBble 3aboneBaHus,
OTpaBfieHMA NIOAEN) HapyLIeHNe NpaB NoTpebuTenen.

5. OpraH rocynapCTBEHHOro Haa3opa MOXXeT ObiTb NPUB/IEYEH CYAOM K y4acTUIO B oene
nnbo BnpasBe BCTynaTb B A€S10 N0 CBOEN MHMUMATMBE UNU NO MHMUMATUBE NUL, Y4aCTBYHOLLMX
B Oene, ANA fayu 3akalyeHuA no geny B uenAx 3awuTbl npaB notpebutenen B nopAagke,
YyCTaHOBJ/IEHHOM 3aKoHoaaTenscTBoM Poccurckon denepaumn.

MHdopmaumna 06 N3MEHeHNAX:

QepeparnbHbiM 3akoHOM oT 21 gekabpa 2013r. N 363-O3 cratea 40 nornosiHeHa nyHKTOM
5.1, Bectynarowmm B cuny ¢ 1 urona 2014 r.

5.1. lpegnucaHve, BblAaHHOE NPW OCYLLECTBNIEHUM rOCYAapCTBEHHOro Hapgsopa B
obnactn s3awmTbl NpaB noTpeduTenen, MOXeT ObiTb 06XKanoBaHO B apbUTpaXkHbIM cyn B
TeyeHue Tpex MecAuUeB CO OHA ero Bblgadn. B cnyyae npuHATUA 3aABneHnA 06 o6xxanoBaHun
3TOro NpegnucaHmA K Npou3BOACTBY apbUTPaKHOro cyda WUCMOSIHEHWE 3TOro npeanucaHvsa
npuocTaHaBIMBaETCA A0 OHA BCTYNNIEHNA peleHna apbuTpaKHOro cyaa B 3aKOHHYHO CUNy.

6. OpraH rocygapCTBEHHOro Haasopa BrpaBe AaBaTb Pas3bACHEHMA MO BoOnpocam
NPUMEHEHNA 3aKOHOB W WHbIX HOPMaTWMBHbLIX MpaBoBbIX akToB Poccunckon depepaunn,
perynupyrowmx oTHOWeEHMA B 06n1acTu 3almTbl Npas noTpeduTenen.

7. F'ocynapCTBEHHbIN HAO30p 3a COOTBETCTBMEM TOBapoOB TpeboBaHMAM 6€30MacHOCTH,
YCT@HOBJ/IEHHbIM TEXHUYECKMMWN pPernameHTamu, OCYLLECTBAETCA TakXe YNOSHOMOYEHHbIMMU
henepanbHbIMU OpraHaMu UCMOSTHUTENbHOW BNAacTU B COOTBETCTBMU C 3aKOHOOATE/IbCTBOM
Poccuinckon ®epepaunuy 0 TEXHUYECKOM perympoBaHni.

MHdopmauma 06 naMeHeHnAX:

QepeparsibHbIM 3aKOHOM OT 25 noHAa 2012 1. N 93-O3 ctatbA 40 gornosiHeHa rnyHKTom 8
8. OpraH rocynapCTBEHHOro Haa3opa COBMECTHO C YMOSTHOMOYEHHbIMU doefepanbHbIMN
opraHamMu WCNONIHUTENbHOMW BNACTW, yKa3aHHbIMW B MYyHKTe 7 HACTOAWEWN CcTaTbw,
ocyulecTenAeT popMmmpoBaHne U BefeHne OTKPbITOro v obLweanocTynHOro rocyaapCTBEHHOro
nHdopmMaumnMoHHOro pecypca B obnacTu 3awWwmTbl npasB noTpebuTenen, kKayectsa WU
6e3onacHocTn ToBapoB (paboT, ycnyr) B nopAake, YCTaHOBSIEHHOM [lpaBUTENbLCTBOM
Poccuinckon ®epgepaunu.
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MHdopmauma 06 namMeHeHunAxX:

Cratba 40 gonosiHeHa nyHKToM 9 ¢ 29 mapTta 2019r. - @egeparnbHbii 3aKoH 0T 18 mapTa
2019r. N 38-03
9. OpraH rocynapcTBEHHOro Hag3opa yTBepXaaeT MeToAuMyeckue pekomeHpaumm no
paspaboTke M peanusauun pernoHasibHbIX WU MyHULUMUMANbHbIX NporpamMm Mo 3awute npas
notpebutenen.

MHdopmauna 06 nameHeHnax:

Cratba 41 nameHeHa ¢ 1 aHBapA 2019r. - PegeparnbHbiv 3akoH oT 29 nona 2018 r. N 250-
@3

Cm. npeabiayLyyro peaakuymo
CratbAa 41. O6A3aHHOCTb MU3roToBUTENA (MCNONHUTENA, Npogasua, YNnOSHOMOYEHHOWN
opraHvMsaumMmM WM YMNoNHOMOYEHHOr0 WHAMBUAYanbHOro npeanpuHuMmaTtens,
nmnopTepa, Bnagenbua arperatopa) no npenocrasneHnio nHopmaummn oprasy
rocyaapCTBEHHOro Haasopa
FTAPAHT:

Cwm. QHUMKNonegun n gpyrme KOMMeHTapum K ctatbe 41 HacToAwero 3akoHa

NaroTtoBuTenb (MCNonHUTENb, nNpojaBeLl, YMNOJIHOMOYEHHaA opraHmsauva unm
YNOSIHOMOYEHHbIV MHAMBUAYANbHbLIN NpeanpuHMmaTesb, UMNOopPTep, Bnageney, arperatopa) no
TpeboBaHWIO oOpraHa rocygapCTBEHHOro Hapgs3opa, ero AOMMKHOCTHbIX nuy o6A3aH
npenocTaBUTb B YCTAHOBJSIEHHbIA UMW CPOK AOCTOBEPHbIE CBEOEHMA, LOKYMEHTauumio,
0O6BACHEHNA B NMUCbMEHHOW U (UNK1) YCTHOW hOpMe U NHYIO MHpbopMaumio, HeobXxoanmyo onsa
OCYLLEeCTB/IEHNUA OpraHoM rocyfapCTBEHHOro Hag3opa W ero AO/MHKHOCTHbIMW Nuuamu
NOSIHOMOYNI, YCTAHOBNEHHbIX 3aKoHoaaTenscTBoM Poccuninckon denepaumnm.

CratbA 42. YTpatuna cuny.

MHdopmauma 06 naMeHeHunAX:

Cwm. TekeT cTaTtbu 42

Cratba 42.1 nsmeHeHa ¢ 29 mapta 2019r. - egeparsibHbivi 3aKoH oT 18 mapta 2019r. N 38-
@3

Cm. npeabiayLyyro peaakuymo
CratbA 42.1. TloNHOMOYMA BbICWNX WCMNOMHUTESNIbHBIX OPraHoB rOCyAapCTBEHHOMN
Bnactun cybbektoB Poccunckon depgepaumm B obnactm 3awuTbl npas
notpeburtenemn
FAPAHT:

CM. KOMMeHTapum K ctaTbe 42.1 HacToALwero 3akoHa

1. BbICWIMA WUCMOMHUTENbHBLIM OpraH rocynapCTBEHHOM BNacTW COOTBETCTBYIOLLErO
cybbekTa Poccunckon depepaumm oOCywecTBAAET MeEpPONpUATMA NO peannsauun,
obecnevyeHnto N 3awmTe npas noTpedbuTenen n B npegenax CBOUX MOSIHOMOYUN MPUHUMaET
onpeneneHHble Mepbl.

2. B uenax cogenctemA 3awmTe npaB notpebutenen opraHbl UCNOSTHUTENBHOW BNacTu
cybbekToB Poccunckon ®depepaunmn paspabaTbiBalOT pernoHasnibHble NporpamMmbl Mo 3awmTe
npae noTpebuTenem u okasbiBalT COOENCTBME OpraHaMm MECTHOro camoynpaBfieHuA W
06LWeCTBEHHbIM 00beANHEHMAM noTpebutenen (Ux accoumaunaAmM, Corv3amM) B OCYLLECTBIEHUN
UMM 3almThl NpaB noTpebutenen.

MHdpopmauma 06 nameHeHnsAX:


http://ivo.garant.ru/document/redirect/72198206/1
http://ivo.garant.ru/document/redirect/72001334/10116
http://ivo.garant.ru/document/redirect/77668626/41
http://ivo.garant.ru/document/redirect/57593308/0
%5Cl%20%22sub_40%22
http://ivo.garant.ru/document/redirect/12138155/130
http://ivo.garant.ru/document/redirect/4000266/42
http://ivo.garant.ru/document/redirect/72198206/2
http://ivo.garant.ru/document/redirect/77663628/4201

®epeparnbHbiM 3akoHOM oT 13 urona 2015r. N 233-03 3akoH gornonHeH ctatben 42.2
CratbA 42.2. [lepemadva OCyWEeCTBNEHMA MOSIHOMOYMI OpraHa rocynapCTBEHHOro
Hag3opa opraHam WCMONIHUTENbHOW BNacTu cybbekToB Poccuinckoun
depepaunu
FAPAHT:

CM. KOMMeHTapun K ctaTbe 42.2 HacToAwero 3akoHa

lMonHomouMA opraHa rocyfapCTBEHHOro Haasopa no OCYLEeCTBeHWIo heaepanbHOro
rocyapCTBEHHOro Haasopa B 06nacTu 3awmTbl NpaB NoTpebuTenen MoryT nepegasaTbcA Af1A
OCYLLECTB/IEHNA OpraHam WCMNONHUTENbHON Bnactn cybbekToB Poccurickon ®depepaunn
noctaHosneHnAmn [lpaButensctBa Poccuimnckon @depepauum B MNOpALKE, YCTAHOBSIEHHOM
DepgepasibHbiM 3akoHOM OT 6 okTAGpA 1999 roma N 184-®3 "O6 o06wmx npuHUMNax
opraHuM3aumn 3akoHodaTesnbHbIX (NPeaAcTaBUTENbHbIX) U WUCMNOSIHUTENbHbLIX OpPraHoB
rocynapcTBeHHoOM Bnactu cybbekToB Poccuinckon depepaumn'.

MHdopmauna 06 n3mMeHeHnax:

3akoH ponosiHeH ctatben 42.3 ¢ 29 mapta 2019r. - ®egeparnbHbivi 3aKkoH OT 18 mMapTa
2019r. N 38-@3

Cratbna 42.3. lNogaya n paccmoTpeHue obpalleHuin notTpebutenemn

1. O6palleHne noTpebutenAa MOXeT ObiTb HanpaBneHO B MNUCbMEHHOW opme Ha
6YMa>KHOM HOCUTENE UM B 3NEKTPOHHOW (bopMe B OpraH rocyaapCTBEHHOrO Haa3opa, MHbIe
YNOSIHOMOY€EHHbIE dhenepasnbHble opraHbl UCMOMHUTENBbHOW BNacTW, OpraH WCMOSTHUTENbHOM
BnacTtu cybvekTta Poccumnckon depepaumm nmbo opraH MECTHOro caMmoynpasiieHUA.

2. ObpalleHne noTpedbuTena MoXeT ObiTb HanpasfeHO MO NoYTe, C MCMOSIb30BaHNEM
MHGOPMALMOHHO-TENEKOMMYHMKAUNOHHON ceTu "WHTepHeT", B TOM 4ucne odmumanbHOro
canlTa opraHa rocyfapCTBEHHOro Han30pa, MHbIX YNOMHOMOYEHHbIX heaepanbHbiX OpraHoB
NCNOMHNTENBHON BNACcTW, opraHa UCNONHUTENbHOM BnacTu cybbekTa Poccuiickon deapepaumnm
nmbo opraHa MecTHOro camoynpaeneHuAa (B cybbekTax Poccurickon Pepepaumnun - ropopax
depepanbHoro 3HadyeHmAa Mockee, CaHkT-lleTepbypre n CeBacTtonone ¢ WUCNONb30BaHUEM
ohnumManbHOro canTa opraHa MeCcTHOro camoynpasfieHuA B c/lyyae, ecnv 3TO NpeayCcMOTPEHO
3akoHamn cybbekToB Poccuickon depepauum - roponosB enepasnbHoro 3HadeHma Mocksbl,
CaHkT-lMNeTepbypra n CesacTonona), eAMHOro rnoprana rocyaapCTBEHHbIX U MyHULMNANbHbIX
ycnyr nubo pervoHasibHOro nopTasa rocyaapCTBEHHbIX U MYHUUMMANbHbIX YCAyr, a TakXe
MOXET 6bITb NPUHATO NPU TIMYHOM NPUEME 3aABUTENA.

3. B MHOropyHKUMOHaNbHbIX UEHTpax MNpenocTaBNeHMA FOCynapCTBEHHbIX U
MYHUUMNANbHbLIX YCAYyr MOFyT OCYWeCTBAATbCA nNpuem obpaweHuin notpebutenen u
KOHCYNbTMPOBaHWe NnoTpebuTenen no Bonpocam 3almTbl UX NpaB Ha OCHOBaHWUWN COrnalleHnin
O B3aUMOAENCTBUM MeXOYy MHOMOQyHKUMOHANbHbIMU UEeHTpaMu npenocTtaBneHnsA
rocyfapCTBEHHbIX M MyHUUMNANbHBIX YCNyr U dpeaepasnbHbIMU OpraHaMmm MCNONHUTENbHON
BNacTn, opraHamm rocynapCTBEHHbIX BHEOIOAXETHbIX (DOHAOB, OpraHamu rocyaapCTBEHHOWN
BnacTtu cybvekToB Poccumnckon depepaunm, opraHamm MECTHOro camoynpasiieHnA.

MHopmauma 06 naMeHeHunAX:

QepneparnbHbiM 3akoHoM 21 pekabpa 2004 r. N 171-03 ctatea 43 u3noxeHa B HOBOM
pegakuymm

CM. TEKCT cTaTbu B ripeabiayLyen pegakuymm
CratbAa 43. OTBETCTBEHHOCTb 3a HapylweHue npaB noTpebuTenen, yCTaHOBEHHbIX
3aKOHamMM M UWHbIMM HOPMaTWUBHbLIMW MNpaBOBbIMW akTamu Poccunckon
depepaunu
FAPAHT:
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CM. KOMMeHTapum K ctaTbe 43 HacToALWEero 3akoHa
3a HapyweHue npaB notpebuTenen, yCTAHOBNIEHHbIX 3aKOHaMW W WHbIMWU
HOpMaTMBHbIMM MNpaBoBbiIMM akTamu Poccuinckon ®epepaumn, npopasel (MCNONHUTENDb,
N3roToBUTENb, YMOMHOMOYEHHaA OpraHM3aumA WKW YNOSTHOMOYEHHbIN WHOMBUAYAbHbIN
npegnpuHMMaTenb, UMMNOPTEP) HeceT aAMUHUCTPATUBHYIO, YFOMIOBHYKD WM FPaXAaHCKo-
NnpaBoOBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHOAaTeNnscTBOM Poccuinckon denepaunu.
FAPAHT:

CMm. cxemy "OTBETCTBEHHOCTb 3a HapylWweHWe 3akKoHoAaTenbCTBa O 3awuTe npas
notpebutenen"

MHdopmauma 06 n3mMeHeHnAx:

CrarbAa 44 nameHeHa ¢ 29 mapta 2019r. - ®egepanbHbii 3akoH ot 18 mapta 2019r. N 38-
@3

Cm. npeabiayLyyro peaakuymo
CrtatbAa 44. OcywecTBneHne 3awuTtbl npaB noTpebutenem opraHamm MECTHOro
camoynpasneHua
FTAPAHT:

CmM. OBHumknonegumn, nO3VUMW BbICIUMX CYAOB W OpyrMe KOMMeEHTapum K cTtaTbe 44
HacToAwero 3akoHa

CMm. MeTtogudeckume pekomeHpauun AfA OPraHoB MECTHOro camoynpaBfieHuA no
opraHusauumu 3awnTbl NpaB noTpebutenen (paspabotaHHble MAT PD)

B uenAx sawmTbl NpaB notpebutenen Ha TeppuTopun MyHULMNanbHOro obpasoBaHuA
opraHbl MECTHOrO caMoynpaBfieHnA BrpaBe:

paccmatpuBaTb obpalleHmnA NoTpebuTenen, KOHCYNbLTUPOBaTb UX NO BONpPOCcaM 3aluThbl
npae noTpebuTenen;

obpawaTtbcA B CyAbl B 3awuTy npaB notpebuTtenen (HeonpemeneHHoro kpyra
notpebutenen);

paspabaTbiBaTb MyHUUMNAIbHbIE MPOrpamMmbl MO 3awmTe npas noTpebuTenemn.

Mpw BbIABNEHUM MO ObpaLLeHnto NoTpebuTena ToBapos (paboT, yCcnyr) HeHaaexXkallero
KayecTBa, a TakKXe onacHblX ANAA >XWU3HW, 300pPOBbA, MMyWecTBa noTpebutenen wu
OKpYy>KaloLen cpenbl opraHbl MECTHOIO CaMOynpaBfeHNA He3aMeaMTENbHO M3BeLaT 06
3TOM dhenepanbHble OpraHbl UCMOMHUTENbHOM BlaCTW, OCYLLEeCTBAAIOWME KOHTPOSb 3a
KayecTBOM M 6€30MacHOCTbIO TOBapOB (paboT, ycnyr).

YTpatuna cuny ¢ 29 mapta 2019 r. - ®egepansHbiv 3akoH oT 18 mapta 2019 r. N 38-03

MHdopmauma 06 n3mMeHeHnAX:

CM. npeabiayLLyto peaakumio.

QepeparnbHbiM 3akoHOM 21 pgekabpsa 2004r. N 171-03 cratea 45 mn3noxeHa B HOBOM
peaakummn

CM. TeKCT cTaTby B npeabigyLuen pegakumm
CratbAa 45. lpaBa o6wecTBEHHbIX 00beaVHEHUN noTpebuTenen (Mx accoumauuiu,
COO30B)
FTAPAHT:
CmMm. JOHumknoneguu, no3vUMM BbICWUMX CYAOB W ApyrMe KOMMeHTapum K cTtatbe 45

HacToALlero 3akoHa
1. paxpaHe BnpaBe 06beAMHATLCA Ha O0OPOBOSILHOWM OCHOBE B OOLLECTBEHHblEe
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obbeauHeHNA noTpebuTtenen (Mx accoumaumn, CoK3bl), KOTOPble OCYLLECTBAIT CBOIO
OEeATENbHOCTb B COOTBETCTBUMM C YyCTaBaMun yKasaHHbIX o6beauHeHun (MX accouumauuu,
COIO30B) U 3akoHoaaTenscTsoMm Poccuiickon ®epepaumm.

MHdopmauma 06 nameHeHnax:
®epeparsibHbIM 3aKOHOM OT 25 ntoHa 2012 r. N 93-O3 B nyHKT 2 BHECEHbI U3MEHEHUS

CM. TEKCT NyHKTa B rpeabIayLLen peaakumm

2. O6uwecTBeHHble 0b6beauHeHMA noTpebutenen (KMx accoumaumu, cow3bl) ANA
OCYLLECTBIEHNA CBOMX YCTaBHbIX Liefien BNpase:

y4yacTBoBaTb B pa3paboTke obA3aTenbHbIX TpeboBaHUM K ToBapam (paboTtawm, ycnyram),
a TakXXe NPOEeKTOB 3aKOHOB N MHbIX HOPMATMBHbIX NPaBoOBbIX akTOB Poccunickon depepaumn,
perynmpyrowmyx OTHOWEHWA B 061acTu 3alwmTbl NpaB notpebutenen;

NPOBOOUTb HE3ABUCUMYIO IKCNEPTU3Yy KavyecTBa, 6e3onacHoCTU ToBapos (paboT, ycnyr),
a TakXe COOTBETCTBMA MNOTPEOUTENbCKUX CBOMCTB TOBapoB (paboT, ycnyr) 3afABfeHHOM
npogasuamMmm (M3rotToBUTENAMN, UCNONHUTENAMN) NHPOPMALIMKU O HUX;

OCYLLEeCTBNATb OOLECTBEHHbIN KOHTPONb 3a cobnogeHueMm npas notpebutenen u
HanpaBnATb B OpraH rocydapCTBEHHOro Haa3opa W opraHbl MECTHOro camoyrnpasfieHusA
MHopMauuio o0 hakTax HapylweHur npas noTpebutenen OnAa NPOBEAEHUA MPOBEPKU ITUX
hakToOB M MPUHATMA B Cllyd4ae WX MOATBEPXAEHMA Mep MO MPEeCceYeHnto HapyleHnn npas
notpebutenen B npepenax NOSHOMOYMI YKa3aHHbIX OpPraHoB, yyacTBOBaTb B MpPOBEOEHUU
3KCnepTn3 no akTaMm HapylweHnhn npaB noTpebutenen B CBA3M C obpaleHnamu
noTpebutenen. MNpu ocywecTBNeHNN O6LWECTBEHHOrO KOHTPOA 06LWEeCTBEHHbIE 06beANHEHUA
notpebutenen (Mx accoumauum, cow3bl) He BnpaBe TpeboBaTb OT WU3rOTOBUTENEN
(uvcnonHnTenen, npopasLOB, YMNOJHOMOYEHHbIX OpraHmM3aunii WA YNOJTHOMOYEHHbIX
MHOMBUAYyanbHbIX NpeanpuHUMaTenen, MMNOpPTepoB) MNpencTaB/ieHMe [OKYMEHTOB
(BbIMONTHEHWE [OEencTBUN), 06A3AaHHOCTb NpencTaBfieHMA (BbINOSIHEHMA) KOTOPbLIX MO
TpeboBaHMIO NOTPEObUTENA HE YCTaHOBIEHA 3aKOHOM;

pacnpoCcTpaHATb MH(popMaLmMio O npasBax noTpedbuTenen nu o HeobxoanMbIX AENCTBUAX
no 3awuTte 3TMX NpaB, O pe3yfibTaTax CPaBHUTENbHbIX UCCMEAOBaHWN KadecTBa TOBAapOB
(paboT, ycnyr), a TakXxe WHY0 MHgopMaumio, Kotopaa 6yneT cnocobcTBoBaTb peanusauum
npaB 1 3aKOHHbIX UHTEepecoB NoTpebutenen. MNybnukyemble 06WEeCTBEHHbIMU 06 beANHEHNAMN
noTpebutenen (Mx accoumaumamMK, COK3amK) pe3ynbTaTbl CPaBHUTENbHbLIX MCCNEea0BaHUN
KadecTBa TOBapoB (paboT, ycnyr) He ABNAKOTCA peKnamon;

BHOCUTb B pefepasibHble OpraHbl UCMONHUTENIbHOW BNAaCTWU, OpraHn3aumnmy npeanoxeHna
O MPUHATUM Mep MO MNOBbLIWEHUIO KavecTBa TOBapoB (paboT, ycnyr), N0 NPUOCTaHOBAEHUIO
NPOM3BOACTBA M peann3aumm TOBapoB (BbINOMHEHUA paboT, OokasaHuA ycnyr), No OT3biBY C
BHYTPEHHErO pblHKa TOBapoB (paboT, ycnyr), He COOTBETCTBYIOWNX NPEeAbABNAEMbIM K HAM W
YyCTaHOBJ/IEHHbIM 3akoHopaTenbcTBOM Poccunckon depepaunmm 0 TEXHUYECKOM
perynupoBaHun o6AsaTefnibHbIM TPeboBaHMNAM;

BHOCUTb B OpraHbl MpoKypaTtypbl U deaepanbHble OpraHbl UCMOMHUTENbHOW BacTu
mMaTepuanbl O MPMBAEYEHUN K OTBETCTBEHHOCTM /ML, OCYLLECTBNAKOWMX MNPOU3BOACTBO U
peanusaunio TOBapoB (BbiNONHEHME paboT, okasaHue YCryr), He COOTBETCTBYIOLWMX
npeabABNAEMbIM K HUM o06A3aTesibHbiIM TpeboBaHMAM, a TakXe Hapywawwmx npasa
noTpebuTenen, yCTaHOBMEHHblE 3aKOHaMU W MHbIMA HOPMAaTMBHbIMW MPaBOBbIMU aKTamu
Poccuinckon ®Gepepauunm;

obpalwiatbCA B opraHbl NPOKypaTypbl ¢ NpocbbamMu MPUHECTM NPOTECTbl O MPU3HAHUK
HeOenCTBUTENbHbIMM aKTOB (befepasibHbIX OpPraHOB WUCMOMHUTENBLHOW BNacTW, akTOB OpraHoB
NCNONHUTENbHOW Bnactn cybbekToB Poccuinickon depepaumm M akTOB OpraHOB MECTHOro
camoynpasfieHNA, NPOTMBOPeYaLUMX 3aKOHaM U MHbIM PEryvpylowmM OTHOWEHUA B obnacTtu
3aWmnTbl NpaB NoTpebuTenen HopMaTUBHBLIM NPaBoBbIM akTaM Poccurickon depepaunu;

obpawaTtbcA B Cydbl C 3aABAEHUAMW B 3aWmTy npaB notpebutenerm m 3akOHHbIX
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MHTEPEeCcoOB OTAENbHbIX noTpebuTenen (rpynnbl noTpebuTenen, HeonpemeneHHoro Kpyra
notpebutenen);

y4yacTBoBaTb COBMECTHO C OpraHoM rocydapCTBEHHOro Hapgsopa B (QOPMUPOBaHUM
OTKPbITbIX M 00LWenoCTyNHbIX rOCYAapCTBEHHbIX WH(OPMAaUVOHHbLIX pecypcoB B obnacTtu
3aWmnTbl NpaB NoTpebuTenen, kadectesa n 6€3o0nacHOCTM TOBapoOB (paboT, ycnyr).

MHdopmauma 06 n3amMeHeHnAX:

QepeparnbHbiM 3akoHoMm oT 18 mona 2011 r. N 242-03 B cTaTtblo 46 BHECEHbI U3MEHEHWA,
Bctynarlwme B cuny ¢ 1 asrycta 2011 r.

CM. TeKCT cTaTby B npeabigyLen pegakumm
CratbA 46. 3awuTta npaB W 3aKOHHbIX WMHTEPEeCcOB HeOonpeneneHHoro kpyra
notpeburtenen
FTAPAHT:

Cm. OHumknonegum, nO3ULMM BbICWMX CYAOB WM OpyrMe KOMMEHTapuu K cTatbe 46
HacToAwero 3akoHa

OpraH rocynapCTBEHHOro Haa30pa, OpraHbl MECTHOrO caMoyrnpasieHns, 06WeCTBEHHbIE
ob6beanHeHuA notpebutenen (Ux accoumauumm, Coro3bl) Brpase NpPeabABnATb UCKU B Cydbl O
npekpaweHn npoTUBOMNPABHbIX OENCTBUW W3rotoBuTenA (UCNONHWUTENA, nponasua,
YNOSIHOMOYEHHOM OpraHu3aumm UM ynoHOMOYEHHOrO MHAMBMAOYANbHOrO NpeanpuHuMaTens,
nMnopTepa) B OTHOLIEHUM HEONPEAENEHHOro Kpyra notpebutenen.

Mpn yooBNeTBOPEHUM TaKOro ucka cyn 06A3blBaeT MNpaBOHapyWWUTENnA [OBECTU B
YCTaHOBJ/IEHHbI CYAOM CPOK Yepes cpeacTtBa MaccoBOW MHGOpMaUnM UM MHbIM CNocobom o
cBefeHnA noTpebuTenen pewweHve cyaa.

BcTynuBliee B 3aKOHHYIO CUMy pelleHne cyga O NpU3HaHuM OeNCTBUN U3roTOBUTENA
(vcnonHnTenAa, npopaBua, YNOJIHOMOYEHHOW OpraHmsaumm UAU YNOSTHOMOYEHHOrO
WHOMBUAYaANbHOrO npeanpuHUMaTenA, mmnopTepa) MNPOTUBOMPABHLIMU B OTHOLIEHUU
HeonpeaeneHHoro Kpyra notpebutenen obasaTenbHO ASA CyAa, paccMaTpuBalowero WUCK
noTpebutenAa o 3awuTe ero npas, BO3HUKLIMX BCMEACTBME HACTYMNEHUA rpaxXaaHCKo-
npaBoOBbIX NOCNEACTBUN OENCTBUMA U3rOTOBUTENA (MCNONHUTENA, NpoAaBLa, YNoTHOMOYEHHON
opraHumsauun WnmM ynosIHOMOYEHHOr0 WMHOMBMAOYaNbHOrO npeanpuHuMaTena, uMmnoprtepa), B
4YacTu BOMPOCOB, UMENN NN MECTO Takme AENCTBMA U COBEPLUEHbl NI OHU U3rOTOBUTENEM
(nvcnonHuTenem, npoaaBLOM, YMNOMHOMOYEHHOMW oOpraHusaumen UM YNoSTHOMOYEHHbIM
MHAMBUAYANbHBLIM NpeanpuHUMaTeneM, UMNOPTEPOM).

OOoHOBPEMEHHO C YAOBNETBOPEHMEM UWCKa, MPEnbABNEHHOr0 O0OWECTBEHHbIM
obbeanHeHnem noTpebuTenenm (Mx accoumaumen, COK30OM), opraHamm MeECTHOro
camoynpaBfieHMA B WHTepecax HeonpedeneHHoro Kpyra notpebutenewn, cyd MNpUHUMaeT
peleHe O BO3MELEHUN OOLEeCTBEHHOMY OObeauHeHuto noTpebuTtenen (Ux accoumaumu,
COHO3Y), OpraHaMm MEeCTHOro camMoyrnpaB/fieHUA BCEX NMOHECEHHbIX MO Aeny CyAebHbIX U3OEePXKEK,
a TakXe MHbIX BO3HMKWWX A0 ObpalweHnA B CyA M CBA3aHHbIX C pacCMOTPeHWeMm nena
HEeOobXOAMMbIX PacxodoB, B TOM YMC/E pacxofoB Ha NpoBeAeHNe He3aBMCUMOW 3KCNEPTU3bI B
crny4vae BblABNEHUA B pe3ynbTaTe NpoBeAeHNA TakoW 3KCNepTU3bl HapyLweHUA 0b6A3aTeNbHbIX
TpeboBaHu K TOBapam (paboTtam, ycnyram).

MpesnpeHT Poccuimnckon depepaumm B.EnbuunH

Mockea, [Jom CoBeToB
7 tbeBpana 1992 ropa N 2300-I
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